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YmesepxoOeHo
Peweruem [Jlupekmopama 3A0 “bank BTb (Apmerus)”
N 237 om 07.08.2020..

YCNOBUA N NPABUNA

NMPEOOCTABJIEHUA YCIYI PU3NHECKUM JIMLLAM CO CTOPOHDbI 3A0
“bAHK BTb (APMEHUA)”

(MYBJINYHAA ODEPTA)

3A0 “bank BTb (Apmenus)”

Appec: PA, r.Epesan, 0002, yn. MockoBsaH 35, Hexunble nomeweHuns 68-73
Ten.: 87-87, (+374 8000) 87-87 (ans 3BOHKOB U3-3a rpaHuLbl)
AnekTpoHHblii agpec: headoffice@vtb.am

OdmuuanbHblii cat bank: www.vtb.am

YBAMAEMbIiA KIIUEHT,

HacTtoawme “Ycnosua u npaBuna npepoctaBneHna ycnyr gousnyeckum nvmuam co ctopoHbl 3A0
“bank BTB (Apmenuna)”” (panee - lNpaBuna) ycTaHaBnMBaroT oOLLME YCNOBUA BKIIOYEHHbIX B HAaCTOALLME
lMpaBuna ycnyr, npepocraBnaembix baHkom knneHTam-dusnyeckum nuuam (panee - Knvent), npasuna
Nnonb3oBaHWAMM UMK, npaBa W obA3aHHOCTM WKnneHToB 1M bBaHKa, Mepbl OTBETCTBEHHOCTMH,
NPefyCMOTPEHHbIE 3a HapyLUleHWe B3auMHblX 00A3aTenbCTB UM BapuaHTbl pa3pelleHuAs Cropos,
BO3HMKLUMX Mexay baHkom n KnneHTom.

Hactoawwe [lpaBuna ABNAOTCA BHYTPEHHUM MpaBOBbIM [OKYMEHTOM baHKa, OfHOBpPEMEHHO
analowmmea  nybnuyHbiM npepnoxeHnem (odeptoil) baHka Ha 3aKkntoueHue porosopa (panee -
[orosop) no wactu npepocrtaBnsemoit baHkom (B pamkax Hactoawwmx [lpaBun) u npegnoyntaemoii
Knuentom ycnyru (panee - Ycnyra).

Ecnn  yctaHoBneHHble HactoAwmmu  [lpaBunamm  MOMOMEHWA  OTAMYAKOTCA  OT  YCNOBWA,
npesycMoTpeHHbIx  [loroBopom KOHKpeTHoW ycnyru/KpegutHbiM — AOrOBOPOM, TO  MPUMEHAHOTCA
NONOMKEeHMA JaHHOrO AOroBopa.

YBEJOMJIEHUE

baHk yBepomnser, uyTto nognucbiBas uMeloweecs B 3aABneHusx/porosopax Cornacwue,
KnueHT nopTBepapaeT, YTO O3HAKOMNEH C HacCTOALMM YBeJOMIEHWEM M paeT cornacue Ha
o6paboTky baHKom ero nepcoHanbHbIX AaHHbIX, @ UMEHHO: UMeHH, haMnium, oTYecTBa, AaHHbIX
YAOCTOBEPAIOLLETO TMYHOCTb JOKYMEHTA, COUManbHOW KapTbl/HOMEPHOro 3Haka o6LLecTBEeHHbIX
YyCAyr Mnu AaHHbIX CnpaBkM 06 UX OTCyTCTBMM, ajpeca, Homepa TenedoHa u/unu npoueii


www.vtb.am
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uHdopmauumn, 4To faeT BO3IMOMHOCTb MpAMbIM nM60 KOoCBeHHbIM obpasom uaeHTUdULMpoBaTh
nuyHocTb KnueHTa, cornacHo 3akoHy PA “O 3awmte nepcoHanbHbIX AaHHbIX”.

MepcoHanbHble paaHHble KnueHTa 6yayT obpabaTbiBaTbCA C LENbIO 3aKNIOYEHUA [OTOBOPOB
mexay Knnentom n baHkom, ana panbHeiiluero nonb3oBaHusa ycnyramu baHka, nonyyenus
nHcpopMauum oTHOCMTENbHO NpoBoAUMbIX baHKkom akumii/npegnomxennii/npounx ycnyr.

Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX gaeTcA cornacHo 3akoHy PA “O zawwute
NepcoHabHbIX [faHHbIX’, C LEeNbl0 COBEPLUEHUS C MNepcoHanbHbiMU pJaHHbiMu Knuenta
yKasaHHbIX B YBegomneHuu Heobxopumbix peiictBuii  (c6bop, cpukcuposanue, BBOA,
cucTtemaTusauusa, XpaHeHMe, UCNONb3OBaHUE U NP.) U OOCTMMEHUA UCNONHEHUA obs3aHHoCTei
nocrae/eHHbIX, nepen baHkom B cooTBeTCTBMM C 3aKoHOpaTenbcTBOM PA.

MopanucbiBas Cornacue, KnueHt paet paspewenne n ynonHomounsaet baHk Ha HanpaBneHue
3anpoca no mecty pa6otbl KnueHTa, B rocysapcTBeHHble OpraHbl W oOpraHbl MeCTHOro
camoynpasneHua W/uaum npuHagnexailiue ApPYyrum nuuam MHcopMaLUOHHbIE CUCTEMbI (B TOM
yucne 3A0 “Odcpuc no BHegpeHuo MH¢pacTpykTyp anektpoHHoro ynpasneHus” (QKEHI)) 3A0
“AKPA Kpeput Penoptunr’, 3A0 WudopmaumnoHHo-aHanuTuuyecknii ueHTp Hopk, a Tawke
npepoctaBneHue NOCNEAHUM MeEpPCOHaNbHbIX AaHHbIX KnueHTa UM Kacarowyrca ero
uHcpopmauuto.

Cornacne Ha 06paboTKy nepcoHanbHbIX JaHHbIX CYMTaeTcA BbigaHHbiM KnueHtom, n baHk
nonyyaeT npaBo Ha 06paboTKy nepcoHanbHbIX AaHHbIX KnueHTa ¢ uenbio BbINOAHEHUA AelcTBNiA,
YCTaHOB/IEHHbIX JOroBOpamMM, 3awito4eHHbiMu mexay Knnentom n baHkom B TeyeHue peiictBua
JaHHbIX AOroBOpPOB, a Tak¥e, cornacHo 3akoHy PA O 6aHKkoBcKoii TaiiHe, C uenblo KX
npefocTaBNeHUa oOpraHusauusm, coTpyaHuyalowmum ¢ baHkom/okasbiBarowum  ycnyru
baHky/BbinonHAowMM pabotbl ans baHka, ¢ ycnoBuem, 4TO 3TO0 HeoOXOAMMO ANA OKa3aHMA
JaHHbIX yCnyr WKW BbiNONHeHUs paboT u/mnm Bo Bcex MpouuMx cnyvasx, korga TpeboBaHue Ha
06paboTKy 3TUX AAHHbIX HaNpPAMYIO YCTAaHOB/IEHO 3aKOHOM.

Hacroswwee cornaweHue cyutaeTcA BbiAaHHbIM TaK¥Ke B Chny4YadaX MNepenMeHOBaHMA,
peopraHusauMm MAM e 3aMeHbl WHbIMKW OpraHamu/MCTOYHMKAMM BbillieyKa3aHHbIX OpraHoB,
ABNAIOLWMUXCA UCTOYHUKAMU BbllleyKa3aHHbIX AaHHbIX, €clu obbeM nonyyaemoii Ha OCHoBaHUM
JaHHOro cornalieHna uHdopmauum ocraeTca HEM3MEHHOM.

(TnaBa <YBepomneHnue> poONoONHWTL HOBbIM ab3auom pewennem [upektopata N 29 ot
16.02.2022r.)

B cnyvae npepbsBneHus HKnneHtom TpeboBaHmAa 06 oT3biBe cornacuAa Ha o6paboTky
nepcoHanbHbIX AaHHbIX, WIW BHECEHUA U3MEHEHUA B NEepCOoHanbHble AaHHblE UAU UX yAaNeHUs
(ecnu nepcoHanbHble JaHHble HEMNONHble WIM HETOuYHble, nubo ycTapenn wAM MONyYeHbI
He3aKOHHbIM NMyTemM WIM HeT HeobxogumocTn B ux obpabotke), baHk obA3yeTcs npekpaTuTb
peiictBua no ob6pab6oTke nepcoHanbHbIX AaHHbIX KnueHta , nM60 BHECTH B HUX U3MEHEHUA UK
yaanutb B TevyeHue pecATM pabounx pHeid, ecnu mexpy HKnmeHtom wu baHkom Hert
HEBbINOJIHEHHbIX 06A3aTeNbCTB U OTCYTCTBYIOT AEHCTBYIOLLME AOTOBOPHbIE OTHOLIEHUA, a MHaYye
3aKkntoyeHHble KnneHTom n baHKoM AOroBopHble OTHOLIEHUSA NogfexaT NPeKpaLLEHUIO CO BCeMU
BbITE€KAlOLMMU U3 HUX HEraTUBHbIMU nocneacTBuamu. B cnyyae Tpe6oBaHus 06 oT3biBe cornacus
Ha 06paboTKy nepcoHanbHbIX AaHHbIX KnueHTa unu yaaneHna nepcoHanbHbiXx gaHHbix Knunenra,
ux obpaborka baHKkom npekpallaeTcs, ogHako OHU COXPaHAIOTCA B WH(OPMaLMOHHOM apxuBe
baHka M MoryT ucnonb3oBaTbCs TONbKO B MNPEeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM Cly4asX.
OT3bIB cornacusa obpatHoii cUnbl He UMeer.
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Cornacne Ha 06pa6oTKy nepcoHanbHbIX JaHHbIX BblAaeTcA Ha BeCb nepuop JAelcTBUA
[OrOBOPOB, a B YCTaHOB/NEHHbIX 3akoHogaTenbctBom PA cnyyasax, Ha nepuoj, yCTaHOBNEHHbIi
ANA 3TUX Cryyaes.

1. OBLUUE NONOKEHUA

1.1.MpaBuna, Tapudbl Ha npepoctaBnaemble baHkom ycnyru (Tapudbl), ycTtaHaBauMBaroTCA W
YTBEPKAAOTCA COOTBETCTBYHOLLIMM OpraHom ynpasneHua baHka n mMoryt 6biTb M3MEHeHbl MOCAEfHUM B
O[LHOCTOPOHHEM nopagKe. B cnyvae BHeceHusa nameHeHuin B [paBuna u Tapudbl, baHk obasyetca no
KpeomTtam 3a / paboumx pHeld, no Bknagam/cyetam 3a 15 pabouux [pHell nocpefcTBom cpencrsa
KOMMYHMKaLuu, BbIbpaHHOro No COOTBETCTBYHOLLLEMY [OroBopy Mexay baHkom n KnueHtom, yBefomutb
nocnegHero o6 n3ameHeHun [lpaBun n TapudoB Ha ycnyry, NpefocTaBAfeMyto MO 3aKkIHOYEHHOMY C
baHkom poroeopy.

1.2.bank obAasyetca obecneuntb KOH(PUAEHUMANbHOCTL CBEAEHWIA, CTaBLUMX €My W3BECTHbIMW B
cBA3N C obcnysmaHmem KnmeHTa n coctaBnatowmMx 6aHKOBCKYIO TaiiHy, COrnacHO 3aKOHOAATENbCTBY
PA. baHKkoBcKoii TailHOl cuMTalOTCA CBELEHUA OTHOCUTENBbHO CYETOB KnneHTa, CTaBLUMX U3BECTHbIMM
banky B cBAasn c obcnyxuBaHnem KnueHta, cBefEeHMA OTHOCWUTENbHO OMEpauyuii, COBEPLUEHHbIX MO
nopyyeHuto KnueHta mnu B Monb3y HEro, a TaKME COCTABAANOLLME KOMMEPYECKYHO TaiiHy CBefeHuA
OTHOCUTENbHO [EeATeNbHOCTU, boK MporpamMmbl MAU pa3paboTkn, M306peTeHuA, NPOMbILLIEHHbIX
obpa3oB K npoune ntobble cBefeHWA OTHOCUTENbHO KnueHTa, KOTOpble OH HamepeBancA COXPaHUTb
BTallHe u baHKk 3HaeT mnu mor 3HaTb 0 nopgobHom HamepeHun KnueHta. WMHdopmauua KacaTenbHO
KnueHTa, ero cyeToB M COBEPLUEHHbIX MOCPEACTBOM HUX COENOK MOMKET MNPEeAOCTaBAATbCA TONMbKO
KnueHTy ¥ ero 3aKoHHbIM NpeAcTaBUTENAM, a Tak¥e MNpoYum nuuam c cornacua KnueHta nubo B
yCTaHOBAEHHOM 3akoHopatenbcTBoM PA nopagke. KoHdugeHuManbHOCTb OTHOCUTENBHO CYETOB U
COBEpLLUEHHbIX MOCPEACTBOM HWX CHENOK rapaHTupyetca 3akoHojatensctBom PA. B cBasm ¢
obcnyxmBaHuem KnueHta, baHk Bnpaee coobwaTb nogobHble CBefieHUA onepaTopam MNnaTemHo-
pacyeTHbIX CWUCTEM, Y4YacCTHMKaM KapTOYHOrO OKOHYaTelbHO pacyeTa WM MNPOYMM YCTAHOB/IEHHbIM
3aKoHopatenbctBom PA KOMNETEHTHbIM OpraHam.

1.3.baHk He oTBeTCTBEHEH 3a yObITKM, MOTEPU UM CyYau MPOCPOYKU, BO3HUKLLUWE BCAEACTBUE
OEVCTBUI rocyfapCTBEHHbIX OpraHoB MO0 HENPEojoNUMON CUIbl, B TOM YUC/E HEUCNPaBHOCTM
0b60pyaoBaHNUA UAKU HEMPELYCMOTPEHHbIX NepeboeB B 3NEKTPOCHAOKEHUN.

1.4.bank npu obcnyxusannn KnnenTtoB pykoBopcTByeTca TpeboBaHMAMM 3akoHopaTenbcTBa PA u
BHYTPEHHUX MpaBoBblX akToB baHKka. baHK npepoctaBnseT ycnyru B COOTBETCTBUM C TpebOBaHWUAMM
3aKoHopatenbctBa PA, yctaHoBneHHbIX baHkoM BHYTpeHHMX NpaBoBbIx akTos, [pasun u Tapudos.

1.5.Knnent B ntoboe Bpema MoMeT 03HaKOMUTbCA B dunmanax baHka ¢ HactoAwwmmn lNpaBunamu,
Tapudamn n npoueii nybnauyHoii WHopMaLMel, pasMelLeHHbIMW TakKe Ha oduumanbHoM caiite
baHka.

1.6.C uenbto coBeplueHua cpenok KnueHT momeT obpatutbca B cunman baHka, npepcraBus
HeobxoMMble [OKYMEHTbI/CBEEHNUA, YCTAaHOBMEHHblE BHYTPEHHWUMMW MpaBOBbIMM aKTamu baHka gna
OCYLLLECTBNIEHUA CAENOK B pamKkax cooTBeTcTBytowie Ycnyru. OcywiecTBneHue onepauuii B Nonb3y
KnueHTa nocpepcTBOM  TPETbMX MWL,  MOMKET  OCYLLECTBAATbCA Ha OCHOBaHWM  Hajfexalle
YLOCTOBEPEHHOI [0BEPEHHOCTH MO0 MHOrO NPEefyCMOTPEHHOrO 3aKOHOAATEeNbCTBOM [OKYMEHTa, C
ycnosuem cobntopernna baHkom TpeboBaHWiA, NpesycCMOTPEHHbIX 3aKOHOM U BHYTPEHHUMU MPaBOBbIMM
aKTamm gna upeHtudmkauum peanbHoro beHedwmumapa/Knuenta n npepcrasutena. K ucnonHexuto
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baHkoMm He nMpuHMMaroTCA AOBEPEHHOCTU, BblAaHHble KnueHTom B nmpoctoil nucbmMeHHoW dhopme (6e3
Hagfexallero yaocToBepeHus).

1.7. Knuent obasyetca, B cnyyae WM3MEHeEHMA 3apaHee MNPeAcTaBleHHbIX C ero CTOpPOHbl baHky
AAHHbIX YAOCTOBEPAIOLLEro MYHOCTb [LOKYMEHTa, afjpeca, B TOM YMCME MEKTPOHHOMO afpeca, Homepa
TenedpoHa W NPOYMX [aHHbIX, HesamejanTenbHo yeefomutb 06 3Tom baHK, npepcrasus
COOTBETCTBYHOLLME CBEAEHUA/QOKYMEHTbI. 3a HebnaronpuATHble MOCNEACTBUA, BO3HUKLLME BCAEACTBUE
HEUCMNONHeHMA HacToALLero obasatenbcTea, baHk OTBETCTBEHHOCTU He HecerT.

1.8.baHK He meHee pasa B roj nNpoBoguT obHOBAEHWE cobpaHHbIX AaHHbIx KnueHTta (0bHOBNEHWE
CBEEHWIA, MONYYEHHbIX B pe3ynbTate naeHTuduKkaum KnmeHta n camocToATeNbHOW NPOBEPKH), YTODDI
YAOCTOBEPUTLCA B aKTYabHOCTN U COOTHOCUMOCTMN UMEIOLLIMXCA CBEAEHWIA.

1.9. baHk BnpaBe oTkasaTb KnueHTy B npepocTaBaeHun Ycnyru, B TOM HUCAE B OTKPbITUU
Cueta/BKknapa, npegocTaBneHnn KpepuTa, eciu:

e HKnueHT He npepctaBun B bBaHK AOKYMEHTOB, MpefyCMOTPEHHbIX 3akoHogatenbctBoM PA u
BHYTPEHHUMU NpaBOBbIMM akTamu baHka pna npepocTaBneHua faHHoW Ycayru, B TOM uucne
npepoctasBneHHble baHky naeHTMdUKALMOHHbIE [aHHblE HefOCTaTOYHbl AnA UAeHTUMKaLUK
KnneHta B pamkax, YCTaHOBMIEHHbIX 3aKOHOJATENbCTBOM (B Tom uucne 3akoHom CLUA “O
HaNoroobn0MeHNN MHOCTPaHHbIX CYETOB”) HOPM U TpeboBaHwil;

e KnueHToMm nNpepacTaBneHbl HEQOCTOBEPHbIE CBEAEHUS;

e baHKoM He npefycMOTPeHO CYETOB/BKNaAOB B yKka3aHHON KAMeHTOM BantoTe MAM Ha yKasaHHbIX
MM YCNOBUAX;

e KnueHT He BHOCMT nnatemeil, yctaHOBNeHHbIx Tapudamu 3a npepocTtaBneHune Ycayru (ecnm
TaKoBble MPefyCMOTPeHbI);

e OTHOCUTEeNnbHO HKnueHTa wMerOTCA CBEEHWA O €ero BOBJIEYEHHOCTW B OTMbIBaHWE [EHer,
TEPPOPUCTUHECKYIO [eATeNbHOCTb, (PUHAHCUpOBaHWE Teppopusma, cornacHo 3akoHy PA “O
6opbbe C OTMbIBaHWEM fAeHEr U huMHaAHCMpOBaHWEM Teppopusma” U BHYTPEHHUM MpPaBOBbIM
akTam baHka;

e y banka umetorcA 060CHOBaHHbIE COMHEHUA OTHOCUTENBHO BOBAEYEHHOCTU KnueHTa B
HE3aKOHHYIO/MOLLEHHNYECKYO  BeATeNbHOCTb, U HKnueHT He npepacTaBuMn  [OCTATOYHbIX
AOKa3aTeNbCTB/AOKYMEHTOB ANA UCKKOYEHUA NOJOOHbBIX COMHEHMWIA;

® B WHbIX YCTaHOB/EHHbIX 3aKoHogaTenbCcTBOM PA cnyvasx.

1.10.baHk obs3aH, B ciyyae oTKasa B MpepfocTaBAeHUN YCnyru, B TeYeHUe Makcumym 2 paboumx
AHEA nocne BbIHECEHWA NOJOOHOrO peLleHnA, MUCbMEHHO (BymaMHbIM NMOO 3NEKTPOHHBIM CNOCoboMm)
yBeaoMuTb 06 3Tom KnneHTa ¢ noppobHbIM yKasaHWeM MPUYMH OTKasa, a Takie no TpeboBaHWHO
KnueHTa BepHyTb OpurvHanbl JOKYMEHTOB (B cfyyae uMx npefcraBneHua B baHk B OymaHOM BUAe),
nony4yeHHbIX KnueHToM OT TpeTbux nuL, gna npeactaBneHna B baHk c uenbto nonyyenna Ycnyru.

1.11. KnneHT HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME 3aKkoHopatenbctBy PA  cpaenok,
coBepLUeHHbIX No ero Cuety, B TOM 4uCne KPEAWTHOMY, a TakMe 3a NpaBUIbHOCTb JOKYMEHTOB,
NOCNYMMBLLUNX OCHOBAHUEM 1A COBEPLUEHNA CAENKN U BHECEHHbIX B HUX U3MEHEHWNA.

1.12.KnneHT obA3aH He wcnonb3oBaTb WMMEKOLLMECA Ha ero cyeTtax/Bknajax M MocTynaroLume
AeHeXHble cpefcTBa B 0O0Ii BaltoTe, B TOM YUCIE KPEAUTHbIE CPEACTBa, ANA fNeranmsaunn AoxXof0B,
MONYYEHHbIX  MPECTyNHbIM  MNyTeMm, OTMbIBaHUA  JEeHer, TEPPOPUCTUYECKOW  [AeATenbHOCTH,
dvHaHCMpoBaHUA TEppOpU3Ma.

KnuneHT ypocToBepsaeT, 4To BCe PMHAHCOBbIE CPEACTBA, KOTOpble ByAyT nepeyncieHbl Ha cyeTa
Knuenta B BaHKke, nonyyeHbl 3aKOHHbIM MyTEM U HUKaKuUM 0bpa3oM He cBA3aHbl C PUHAHCUPOBAHUEM
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Teppopu3ma, Npofjameil HapKOTUYECKMX CPeAcTB, u3beraHumem omnnaTbl HaOrOB W WHON MPECTYMHOW
AEATENbHOCTbLIO.

(MyHKT 1.12 pononHnTtb HoBbIM ab3auom pewernnem Nupektopata N 29 o1 16.02.2022r.)

1.13.Bo wucnonHeHne TtpeboBaHuii 3akoHa CLUA “O HanoroobnomeHun MHOCTpaHHbIX CYeToB”
(nanee - FATCA), baHk BnpaBe B OQHOCTOPOHHEM MNOpPAAKE 3aKpbiTb cyeT KnueHTa, ecnm B AaHHbIX
nocnepHero baHkom obHapymeHbl npusHaku Hanoronnatenbmka CLUA (a umenHo: rpaxpaHctso CLUA,
pesngeHtctBo CLUA, pa3spelweHne Ha noctosaHHoe npebbiBahve B CLUA, mecta poxperua B CLUA,
mecToMuTenbcTBa u/unm noutosblii agpec CLUA, KoHTaKTHbIi TenedpoHHbI HOMeEp Ha TeppuTopuw
CLWA, wranuuue pLoOBEPEHHOCTW, UM MpaBa MOAMWUCH, BbIAAHHOMO ANLY, UMEHOLLMI agpec perncrpauuu
B CLUA, n Hannyne nepmoamnyecknx nnatexmHblx NOPyYeHWUi, BbIJAHHbIX Ha ocyLuecTBneHne bonee yem
ofHoro nepesoga Ha umetowmiica B CLUA cyet) u KnuenT oTkasbiBaeTcA npepoctaBuTb baHky
nonHoOMoYMe Ha nepefayvy cBegeHuini o Hem Hanorosoi cnymbe CLUA/nnuy, ocywiectBnatoLLemy
¢pyHKuumn Hanorosoro areHTa CLUA, cornacHo Tpebosanmam FATCA.

1.14.Bank BnpaBe, B cnyvyae BO3HUKHOBEHUA B npouecce obcnyxmnanua KnneHta ob6ocHOBaHHbIX
COMHEHWI B npouecce 06paboTkM pOKyMeHTOB WKnveHTa wan coOBeplleHMA UM onepauuii, B
yCTaHOBMEHHOM 3aKoHogaaTenbcTBoM PA nopagke NpMocTaHOBUTL COBEPLLIEHWE OnepaLum.

1.15.bank Bnpase, 6e3 cornacua KnueHTa, ycTynaTb TPETbMM AMULAM BCE MMEIOLLMECA Y HEro B
oTHoLLeHWn KnueHTa npaBa, €CnU OrOBOPOM MHOTO HE NPEAYCMOTPEHO.

1.16.0nepaumoHHble AHU U Yackbl baHka ycTaHaBnuBatoTca U nybnukyrotca baHkom.

1.17.Mo nactoAawwmm [lpaBunam M B CuAy AOroBopa Ha NpPefoCTaBleHUE COOTBETCTBYHOLLLEN
Ycnyrn, bBaHK BbiCTynaeT B KayecTBe Hanoroporo areHta WKnueHTa B nopagke U  pasmepax,
yCTaHOBMEHHbIX 3aKkoHogaTenbcTBoM PA, no AWMHWMM Hanoroebix WM MNpoynx obA3aTenbHbIX Bbinnar,
nofnealLMii ynnarte ¢ [OXOA0B NOMyYEHHbIX KnneHToM B cuny gorosopa.

1.18.B cmbicne npepoctaBnenna Ycnyr “BaHKoBCKUMU OHAMKM” CYMTAOTCA KaneHfapHble AHW,
Korpa peiicteyrowime Ha Tepputopun PA 6aHKM OTKPbITbl A coBepLueHnA GaHKOBCKMX onepauyid.
Cpenku cosepluarotca no EpesaHckomy BpemeHu.

2. KOMMYHUKALNA MEXY BAHKOM U KIMEHTOM

2.1.KommyHukaumna mexpy bankom n KnveHtom (B TOM uucne npepocTaBneHve MHdopmaLmm
o6a3aTeNbHOro MpeAcTaBneHnA W BbIMUCOK) OCYLLECTBAAETCA cnocobom, BblOpaHHbIM KaneHTom no
O0TrOBOpPY Ha NpefocTaBieHne COOTBETCTBYIOLLEN Ycnyru, 3akntodeHHomy mexay baHkom n KnuenTom.

2.2. KommyHMKauma ¢ KnveHTom no yactv KpefuToB (B TOM YWcne npepocTaBaeHne nHdopmaLmm
obA3aTenbHOro NpeacTaBleHnA U BbINUCOK) OCYLLECTBAAETCA NMUCbMEHHbIM CNOCOBOM — MOCPEACTBOM
3NEKTPOHHOI CBA3N. BaHK Kak MUHUMYM C NPEAyCMOTPEHHON 3aKOHOM MEPUOAUYHOCTBIO OTMPABAET Ha
9NEKTPOHHbI agpec KnueHTa, ykasaHHbI MOCNEAHUM B [OrOBOPE, EKEMECAYHYHO BbIMUCKY,
OTpaMaloLLlyto orepalumn, COBEPLUEHHble MO CYETY B TeYyeHWe OTyeTHoro nepuoga. B cnyuae
NpefoCcTaBAeHNA BO3MOMHOCTU OTKPbITUA KPEAWUTHOW NMHWMM MO KapTe, HE3aBUCUMO OT OOCTOATENbCTBA
nebeTMpoBaHnA UK KpeguToBaHUA KapToyHoro cyeta, baHk npepocTaBnaeT KNUeHTy equHyrO BbIMUCKY.

B cnyyae kpeputoB KnueHT Ha OCHOBaHMKM CBOEro MUCbMEHHOrO, B TOM YWCAE MPeACcTaBleHHOro
3NEKTPOHHbIM cnocoboM  3aABfeHUA, MOMeT OTKasaTbCA OT MpaBa MNofyvyeHuA UMHdopMaLmu
obA3aTeNbHOro MpeAcTaBleHNAs W BbIMUMCOK MOCPECTBOM 3NEKTPOHHOW CBA3W, C ycnoBueM Bblbopa
ofHoro u3 cnocobos, npegnaraemMblx B COOTBETCTBYIOLLLEM [JOroBope. KnueHT BnpaBe Ha OCHOBaHWM
CBOEro MMWCbMEHHOrO 3afABMEHWA M3MEHUTb Cnocob KoppecnoHpaeHumMn He bonee 1-ro pasa B rog, u
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AAHHOE W3MEHEHWEe MPUMEHAETCA MO OTHOLLUEHWIO K OcyLLecTBaseMoil KoppecnoHgeHuumn cnycta 30
AHeil nocne nonyyenna baHkoM nucbmeHHOro 3asBneHusa. KnaveHT Bnpase nonyyatb WHdpopmaumio
nMyYHO Ha TeppuTopum baHKa, 4TO He uckntovaeT obasaHHocTM bBaHKa Ha npepocTaBneHne Toi e
nHcpopmauum KnmeHTy nocpeacTsom BbiIbpaHHOro UM crniocoba.

(Btopoii ab3av, nognyHkta 2.2 nsmeHex pewernnem Nupextopata N 381 ot 21.12.2020r.)

2.3. KommyHukauua ¢ Knuentom no uactn CueToB/BKnapoB (npepocTaBneHue MHgopmaLmm
06A3aTeNbHOro NPeAcTaBneHUA W BbIMWUCOK) OCYLLECTBAAETCA NMUCbMEHHbIM CMOCOOOM - NMOCPEACTBOM
INEKTPOHHOW CBA3M. DaHK Kak MWHUMYM C MPELyCMOTPEHHOW 3aKOHOM  MEPUOAUNYHOCTbLIO
npefocTaBaAeT KAMEHTY eMeMecAYHYIO BbIMUCKY Ha SNEKTPOHHbIA afpec, YKasaHHbIi CO CTOPOHbI
nocnegHero B [OroBope, rfe oTpamaercA onepauuu, COBEPLUEHHbIE MO CYETy B OTYETHOM MEPUOSE.
BaHk He obAsaH npepoctaBnATb KAMEHTY BbIMUCKM MO CYETY, €CMM B TeYeHue OTHEeTHOro nepuoga
DaHHbIn cyeT baHKkom He 6bin He aebeTupoBaH, He KpeAUTOBaH.

Mo wyacTn cyeToB/BKNAfOB WKAMEHT Ha OCHOBaHMM CBOEro MWCbMEHHOrO, B TOM 4ucie
NPefcTaBNeHHOrO 3MEKTPOHHbIM CNOCOOOM 3aABNEHWUA, MOMET OTKazaTbCA OT npaBa MoNyvyeHus
YCTaHOBNEHHOI! MHOPMALMM MOCPEACTBOM 3MEKTPOHHOI CBA3M, C YCNOBMEM MONyveHuA nHdopmaLum
obA3aTeNbHOro MpeAcTaBleHnA W BbIMUMCOK OfHUM W3 CnocoboB, Mpefnaraembix COOTBETCTBYHOLLM
AorosopoM. KnneHT umeeT npaBo Ha OCHOBaHMK CBOErO MUCbMEHHOTO 3aABMEHWA U3MEHWUTb Crocob
KoppecnoHgeHuun He 6onee 1-ro pasa B rog, U JaHHOE M3MEHEHME MPUMEHAETCA MO OTHOLLEHUIO K
ocywiectBnaemoin koppecnonfeHumn cnycta 30 pHeid nocne nonyyeHna bBaHKoM nUCbMEHHOro
3aaBneHua. KnueHT umeeT npaBo NoAyuuTb WMHGOPMALUIO NWYHO Ha Tepputopum baHka, 4TO He
nckntoyaet obasaHHocTb baHka no npepoctasneHnto KaneHTy Toid xe nHcpopmauum no BbiIbpaHHOMY UM
cnocody.

(MomnyHkKT 2.3 nsmeneH pewernem Jupektopata N 381 ot 21.12.2020r.)

2.4. KommyHukaumna mexay Knvnentom n baHkom MoMeT ocylecTBaATbCA Takie “[locpepncTtBom
oHnaitH nnatcpopmbl”. Ecam no cooteetcTBytowemy goroeopy BbibpaH cnocob “[locpepcTBom oHnaiiH
nnatcpopmbl”, To KnneHT ponkeH 3apernctpmpoBaTtbcA Ha caiite baHka B cucteme JlnyHoro kabuHerta,
nocne yero 6yaet npepocTaBneHa BO3MOMHOCTb HeOrpaHuyeHHoro Bxopa B JInuHbiii KabuHet. [Nocne
peructpaumu B JInyHom kabunete KnueHt nonyunt SMS nopTeepmaeHue, 4To OH 3aperucTpupoBaH, u B
OanbHeiilLlemM ero BbIMUCKU B exemecAYHOM paspese byayT pocTynHbl B JInyHoM KabuHeTe Ha caiiTte
baHka. B JlnuHom kaburete KnueHty 6yayT [OCTYNHbI €XeMeCAYHble BbINMUCKU TOMbKO TEX MPOAYKTOB,
no KotopbiM KnneHT Bblbpan cnocob “llocpencTtBom oHnaiiH nnatcopmbl”. Bbinuckn 6yayT BocTynHbl
Knunenty B dhopmate PDF He Tonbko ana npocmoTpa, HO TakMe KNMeHT CMOMET WX 3arpy3uTb/CoXxpaHnTb
¥ OTMpPaBUTb Ha CBOIA INEKTPOHHBbII afpec.

(MopnyHKT 2.4 nsmeHeH pewennem [upexktopata N 381 ot 21.12.2020r.)

2.5.pn pa3Hornacuax No 4acTu OTPaEHHbIX B BbINWUCKe CAENOK, KnueHT Bnpaee obpatutbeA B
BaHk. baHK B cpoku W nopagKke, NpefycMOTPEHHble 3akoHogaTenbctBoM PA u  BHyTpeHHUMM
NpaBOBbIMW aKTammu, NPOBOAUT U3yYeHUne N NPeACTaBAAET CBOK NO3ULMIO.

2.6. o YacTu coBeplUEeHHbIX NOCPEACTBOM MIATEKHO-PACHETHBIX CUCTEM He3aBepeHHbIX CAENOK,
KnneHT muHumym B Tedenue 15 (nATHagLaTH) KaneHJapHbIX JHeEW C MOMeHTa MOAyYeHUA BbIMUCKK (B
cnyyae npepcTaBfeHna LOKYMEHTOB, NMOATBEPHKAAIOLLMX HEBO3MOMHOCTb NpeabABneHna TpebosaHua - B
TeyeHne 55 (NATUHOECATM NATM) [HEN C MOMEHTA MOMYYEHWA BbIMUCKA) UMEET BO3MOMHOCTb
npepncTaBuTb 3anaBneHne-TpeboBaHMe O HECOOTBETCTBUAX, MO yCTaHOBAeHHOW BaHkom dopme. B cnyyae
HemnpeacTaBNeHnA B yKa3aHHbI CPOK MUCbMEHHOTrO 3aABneHuUA-TpeboBaHuA, baHK BnpaBe OTKasaTb B
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nofilaHHoi npocbbe, Ha OCHOBaHWM NpPaBWM MNNATEXHO-PACYETHbIX CUCTEM W B COOTBETCTBUM C
COOTBETCTBYHOLLMMW HOPMaTUBHbIMK akTamu LIB. HactoAawmini nyHKT HMKoum obpasom He orpaHuymnBaeT
npasa KnueHTa Ha obxanoBaHne UM NPaBUAbHOCTU BbIMUCKN.

3. BAHKOBCKUE/KAPTOYHbIE CHETA/BKJIAbl

3.1.YcraHoBneHHble HacToAwMMKM [lpaBunamm ycnoBuA NPUMEHAIOTCA B OTHOLLEHUUM BCEX
6aHKOBCKMNX/KapTOUYHbIX/AEeNo3nUTHbIX cyeToB (panee - CyeT) KnneHTa-chnM3nMyeckoro nmua, ecim MHoro
HanpAMYHO He MpefyCMOTPEHO YCAOBUAMM KOHKPETHOI Ycnyru.

3.2. Ob6cnysusaHne KnueHta baHKOM OCyLLLECTBAAETCA Ha OCHOBaHWUKM AOrOBOPOB, MOAMUCAHHBIX
B MOpsAAKe, NpesycMOTPEHHOM 3akoHopaTenbcTBom PA, BHyTpeHHUMM npaBoBbiMM akTamu baHka,
HactoAwmmn [Npasunamn, Tapudamn. [lorosopbl obcnymubaHna 6aHKOBCKOro/KapTOMHOrO cyeTa, 3a
UCKNIOYEHUEM [J0roBopoB OaHKOBCKOrO BKNafa, 3aKkNlOHalTCA B KOMMYECTBE OJHOrO OpUruHana,
KoTopblili ocTaeTcA B baHke, a KnveHTy Bblpaetca kpatkaa uHcopmauma o cyete. [lo nepsomy e
TpebosaHuto KnueHta, baHk 6ecnnaTHo BblgaeT konuto gorosopa ¢ nometkoi: “C UCTUHHbIM BEpPHO”.
[lorosopbl 6aHKOBCKOro BKMaAa 3akntovaroTCA B ABYX IK3EMMAAPaX.

3.3. C Knuenta TpebytoTca cnepyroline OOKYMEHTbI 1A OTKPbITUA cyeTa/BHeCcEeHWA BKnaja:
YOOCTOBEPAIOLLMIA  NIMYHOCTb  AOKYMEHT, HOMEpHOW 3HaK OOLLECTBEHHbIX  ycayr/couuanbHas
KapTa/cnpaBka 06 OTCYTCTBMM HOMEPHOrO 3Haka OOLLLEeCTBEHHbIX YCNyr/counanbHOW KapTbl, B Ciayyae
npeactasuTena KnueHta - Take Hafgnemalium obpasoM yAoCTOBEpeHHad AO0BEPEHHOCTb WU WHOW
COOTBETCTBYIOLLMIA JOKYMEHT. 3akoHopatenbcTBoM PA v BHYTpeHHWMM MpaBoBbiMM akTamu baHKa
MOryT ObITb NpefycMOTPeHbI UHble HEOOXOAMMbIE LOKYMEHTbI.

Mpy ocCyLLecTBN€HUM NEPBUYHOW CHOENKM NO [OBEPEHHOCTU OTHocUTenbHO OTKpbITUA
cyeTa/BHEAPEHNA BKNaAa, HanuuuMe fAaHHbIX O [OKyMeHTe YAOCTOBEPAIOLLEM NUYHOCTb U HOMeEpe
obLLEeCcTBEHHbIX yCAyr/ couuanbHOW KapTbl, CrpaBOK 06 OTCYTCTBUM [OKYMEHTA, YAOCTOBEPAIOLLLEM
NIMYHOCTb, HOMepa OOLLECTBEHHbIX YCAyr/ COLManbHON KapTbl JOCTATOMHO, 3@ WCKAOYEHUEM, ecnu
HEeobXx0MMO MPOM3BECTUN U3MEHEHUA B AAaHHbIX KAWEHTa.

(MyHKT 3.3 AononHMTb HoBbIM ab3alom pewieHnem Jupektopata N 29 ot 16.02.2022r.)

3.4. OtkpbiBatb camocToATenbHbii Cuyer B baHke/ BHOCUTL BKnag, obcnymuBaTbCa K
pacrnopaaTbCA CBOMMM [0XOfaMW MOMYT JOCTUTLIME YeTbIpHaauaTu neT AeecnocobHble rpamjaHe,
ABNAIOLLMECA KaK pe3njeHTaMu, Tak u HepesngeHTamu PA, ecnn BHYTpeHHUM npaBoBbiM akTom baHka
MO YacTU KOHKPETHOI YCnyrn NHOro He NpepycMOTPEHO.

3.5. baHk, B cnyyae, ecnn KnuMeHT COOTBETCTBYET YCTaHOBNEHHbIM/YTBEPMAEHHbIM DaHKom
ycnoBuAM 1 HactoAwmM [1paBunam, No kenaHuo NocnefHero n Aaa Hero oTKpbIBaeT U 0b6CyKMBaET:

3.5.1. 6baHKOBCKWIA cYeT;
3.5.2. cpouHblil BKnag,;
3.5.3. KapTOYHbIi1 cYerT.

3.6. B oTHOwWweHWN peHesHbIx cpeacTB Ha cyetax Knuenta BaHk umeer npaso 3anora (3a
UCKMIOYEHWEM CnyyaeB, MPEAYCMOTPEHHbIX 3aKOHOM), B KayecTBe obecneyeHusa Hapgfexallero
UCNoNHeHUA Bcex obAsaTenbcTs KnuenTa.

Pac4yemHo-kaccosoe obcnyxusarue

3.7. CueT OTKpbIBaeTcA ANA ABAAIOLLMXCA pe3npeHTaMn W Hepe3npeHTaMu (PU3MYECKUX fIUL,
ucxopA U3 uUx npepnouTteHuid, cornacHo Tapudcbam, B onybnnkoBaHHbIX BaHKOM BantoTax M Ha CPOKM,
yCTaHOB/EHHbIE COOTBETCTBYHOLLUM [LOrOBOPOM.
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3.8.  KnueHT, nopnucbiBas COOTBETCTBYIOLUMIA AOroBop, nopyyaer baHky u paeT npaso B
6e3aKLENTHOM MOPAJKE CMUCbIBAaTb JEHeMHble CpPeacTea C peicTByroimux B baHKke cBoux cuyeToB B
CNepyroLLIMX Cryyanx:

3.8.1. B cnyvae owMBOYHOro 3a4MCleHUA CPEACTB Ha CYET (B TOM 4ucne Mo MNpPUYMHE

nporpammHoii OLLINGKK), a TaKk#e NPKU BO3HWKHOBEHUW Nepepacxoaa, AeOUTOPCKO 3a[0MHEHHOCTH;

3.8.2. c uenbto U B cnydae ynnaTbl BCEX BUOOB YCTaHOBMEHHbIM 3akoHopaTenbcTeom PA
HaNoroB 1 NpoyYmx obAa3aTenbHbIX NnaTeKei;

3.8.3. B cnyyae nonyyeHMA 3aABKWM Ha CNMUCaHWE AEHEMHbIX CPEACTB Ha OCHOBaHWM peLleHunA
cyAa, B TOM 4MCe UCMONHUTENbHbIX [LOKYMEHTOB;

3.8.4. B cnyyae HeucnonHeHuna KnneHTom nmeromnxca B oTHowweHun baHka obA3aTenseTs;

3.8.5. B cnyyvae B3biCKaHWA NnaTexeil, NpefycMoTpeHHbIx Tapudamu baHka;

3.8.6. B npouKx ycnoBuaAX, NPeayCMOTPEHHbIX HOPMaTUBHO-NPaBOBbLIMU aKTamu.

3.9. KnuneHnT 0ba3aH BEpHYTb OLLUMOOYHO, MO NPUYNHE NPOrPaMMHOI OLUMBKKM MAN MHOW NPUYNHE,
3a4ncneHHble baHKkom Ha ero cyeT U UCMoNb30BaHHbIE AEHEXHbIE CPEACTBa, a Takwe KanmeHT cumtaertca
YBEAOM/IEHHbIM, 4TO B C/lyyae MCMONb30BaHUA OLUMOOYHOIO 3a4YMUCAEHHbIX W HE MPUHAZNEHALLNX emy
OEHEMHbIX CPEACTB, B OTHOLUEHMM WCMOMb30BaHHbIX [EHEMHbIXx cpencTts byper  paccuvTaHa
npegycMmoTpeHHasa Tapudhamn NpoLeHTHaA cTaBka (NpW HannM4um).

3.10. [llpaBa HKnueHTa Ha pacnopsAMeHMe CYETOM W WMEIOLMMUCA Ha HEM [EHEKHbIMM
CpeAcTBaMM MOTYT OrpaHU4MBaTbLCA MO PELUEHUIO CyAa, Ha OCHOBAHUM 3aABKW, NPeAcTaBleHHOM
opraHamu, obecrneynBaroLLMMN NPUHYANTENBHOE UCNOHEHNE CYAebHbIX aKTOB UM HaloroBbIM OPraHOM.
B3bickanne peHesHbix cpepcte co Cueta 6e3 pacropsseHua KnueHTa MOMET OCYLLECTBAATLCA MO
PelleHnto  CyJa, Ha OCHOBaHUM  3aABKWM, MpeAcTaBNeHHOW opraHamu, obecnevnBatoLLUMK
NPUHYAMTENBHOE WCNONHEHNE CyfaebHbIX aKTOB, W HanoroBbIM OPraHoMm, corfacHo [ pasjaHcKkomy
Kogekcy PA, HacToAWwMMM npaBunamu, a TakKe B ChAydaAx W MNopAjKe, NpPefycMOTPEHHbIX
COOTBETCTBYHOLLMM JOrOBOPOM.

(MopnyHkT 3.10 nsmeHeH peluenvem Hupektopata N 6 o1 16.01.2023r.)

3.11.KnueHT oTHocuTenbHO (hakTa B3bICKaHMA [eHemHbIx cpeacTe ¢ ero Cueta ysegomnAerca
nocpeacTBOM BbIMUCKWN ¢ paHHoro CueTa, B COOTBETCTBMW BblGpaHHbIM MM CNOCOOOM W MOPALKOM
KOMMYHMKaLuu (nofyveHue BbIMUCKK).

3.12. KnmeHT caMOCTOATENbHO pacropaMaerca umerowumnuca Ha ero Cuete [feHeMHbIMU
cpencTtBamu. baHK He nmeeT npaBa orpaHnyMBaTh npasa KnneHTa Ha pacnopAMeHne UMEKOLLMMUCA Ha
ero CyeTe AEHEeMHbIMM CpefcTBamu, MOMWUMO CNy4aeB, NPEeRYCMOTPEHHbIX 3akoHoMm, [lpaBunamu u
COOTBETCTBYHOLLVMW A,OrOBOPaMM.

3.13. MNMucbmennble cpenkn no CueTy ocywiectBaarotca KnueHtom nmbo OT ero uMeHW, Ha
OCHOBaHWM Hagjexalimm obpa3om 3anosHeHHbIX [lnaTemHbix nopydeHuid. [locTynneHwWA HanuyHbIX
OeHemHbix cpeactB Ha  CuyeT  w/MAm  cnucaHMA € HEro  OCYLLECTBMAKOTCA Ha OCHOBaHMe
NPUXOAHbIX/PacXofHblX KaccoBblX KBWUTaHUMil.  [locTaBneHHas Ha KBuTaHUMAX nognucb KnueHTa
ABNAETCA YA0CTOBEPEHNEM COBEPLLEHHOI NO CYETy onepaLuu.

3.14. baHk npuHumaeT K wucnonHeHwto [lnaTexHoe nopyyeHue KnveHTa TOMBKO NpPW HanUyKUm
AoctatoyHblx cpeacts Ha Cuete. CpepcTBa cnucbiBalOTCA B COOTBETCTBMM € KaleHapHoOM
oyepegHocTbio npefcTaBneHna B baHk [lnatekHbix nNopyyeHuii n Apyrux LOKYMEHTOB O CMMCaHWuM, a
npu HepgocTaTKe - B NopAAKe, ycTaHoBneHHoM [ paxpaHckum Kogekcom PA.

3.15. B cnyyae, korpa umetowmeca Ha Cuete KnneHTa cpefcTBa HefoCTaTOYHbI A8 UCMOMHEHUA
[naTeHOro NOpyYeHUsa M B3MMaHWA YCTaHOBAEHHOW 3a UCMONHEHUE NNaThbl AN 3a COBEPLLEHNE CLENKN
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no KoHBepTauuu BantoTbl, [NnatexHoe nopyyeHune BosbpaLaetca KnuenTy 6e3 ucnonHeHusa, npu atom
baHk B nOpo6HbIX CnyyYasx He HeceT OTBETCTBEHHOCTM 3a MOHeCeHHble YObITKW BCNeCcTBUE
HENCMOMHEHNA pacnopsAMeHna KnneHTa.

3.16. KnueHT BnNpaBe OTMEHWUTb npepacTaBneHHoe um [lnatexHoe nopyyeHue, MNONHOCTBIO
BO3MECTUB MOHECEHHbIE B CBA3M C 3TUM YObITKM KnneHTa.

3.17. Kacatowumeca [nateHOro nopyyYeHMA MOMOMEHWA, HE BKAIOYEHHble B YCnoBuA,
perynupytotca [pampaHckum kogekcom PA, 3akoHom PA “O nepeBope cpeActB Mo nnaTeHbIM
nopyyeHuam” un yteepmpaeHHbIM LleHTpanbHbim 6ankom PA “llopapkom O makcumanbHbIX CpoKax
COBEpPLUEHNA [OEHEMHbIX NEepeBOfOB Ha Tepputopun Pecnybnuku ApmeHua”, a Takke Apyrumu
BHYTPEHHMMW NMpaBoOBbIMM akTamn baHKa.

3.18. B OTHOWEHWN ememHEeBHOro ocTaTka MO cyeTy DaHK MOMET HauucnATb NPOLEHT B
pa3smMepe, ycTaHOBAEeHHOM peiicTBytowmmmn B baHke Tapudpamn n [LOrOBOPOM, Mpu 3TOM, eXefHEBHbIM
OCTaTKOM cymMTaeTcA (PaKTUYECKWI OCTAaTOK Ha cyeTe Ha KOHel, onepauuoHHOro AHA. [lpoueHTbl Ha
umeroneca Ha Cyete CyMMbl HaYUCNAKOTCA 3a KaleHOaPHblii Nepuod, Co BHA MOCTYMN/IEHUA CyMMbl B
BaHk po oHA, npeplwecTBytoLlero ee Bo3ppaTta KnneHty nnm cnucanua co cyeta Knuenta no apyrum
OCHOBaHMWAM.

3.19. baHKk oKpyrnAaeT BbiNna4nBaeMble HaMMYHbIMU OEHEKHbIE CPEACTBA CeayoLLUM obpasom:

- CymMmbl B pa3mepe 6onblue unn pasHom S (NATK) ppamam PA okpyrnatotca o pecarw;

- CyMMbl B pa3mepe MeHblue S (nAatu) gpamos PA okpyrnarotca fo Hyna.

3.20. B cnyyae oTcyTCTBMA MENOYM B MHBANOTE (MOHET), CyMMbl OKPYIAAKOTCA 0O CaMOW MenKoi
Kyntopbl, a ocTanbHaA CyMMbl BblgaeTca B Apamax PA no cpegHemy Kypcy obmeHa, cpopmypoBaHHOMY
Ha JaHHbIA MOMEHT B OTHOLUEHMW JAHHOW MHBaMKOTbl Ha BaNtOTHOM pbiHke PA, onybnvkoBaHHOMY Ha

oduumanbHom caiite LB PA.

3.21. baHk B3umaeT pacuyeTHo-kaccoByto nnaty co Cyeta OfHOBPEMEHHO C NpefocTaBleHUEM
ycnyru no Tapudpam, AeiCTBYIOLLMM 3a JaHHYIO OMnepaLmio Ha MOMEHT €€ OKka3aHWA.

3.22. NpepycmoTpeHHas 3a rogoBoe obcnyxusaHne Cyeta nnata 3a nepsblii rof obcnyxuBaHuA
B3nmaeTcAa baHkom B yctaHoBneHHom Tapudbamn pasmepe B MOMEHT OTKpbITMA CyeTa/3aKkntoyeHus
porosopa. [1nata 3a KamAblil nocnegyowuii rog, B3umaetca co Cyeta B NocnefHuin kaneHgapHblid feHb
nepBoOro mecAua JaHHOro roja.

3.23. lNpepycmoTpeHHas 3a rofosoe obcnyxmsaHve KapTbl nnata 3a nepsblii rog, obcnyxusaHua
B3umaeTcA baHkom B ycTtaHoBNeHHOM Tapudbamn pasmepe NOAHOCTHHO B MOMEHT 3aK/tO4YeHMA LOroBopa,
B cnyyae Bblbopa rogoBoro crocoba onnatbl. [lnata 3a Kampapblii NocnepyroLLMini KaneHjapHbIi rog,
B3MMaeTCA CO cyeTa, B NepBblil pabounii feHb NepBOro mecAua AaHHOro roga, 6es [oMoNHUTENBHOMO
paspewienna. B cnyvae Bblbopa ememecAvyHoro cnocoba onnatbl, Nnata 3a MepBblil  MecAl,
obcnyMBaHUA KapTbl B3MMaeTCA B MOMEHT 3aK/ItOYeHMA [OroBopa, a 3a Kafplii nmocnepyroLuii
KaneHapHblil MecAL, - B nepBblii pabounii feHb.

3.24.YcTtaHoBneHHble Tapuchamn KOMUCCHM MAKM MPOYME MNATEMM, 38 WUCKNHOYEHWEM Clyyaes,
NpefyCcMOTPEHHbIX AaHHbIM gorosopom Cueta, B nepBooyepefHoM He3aKkLenTHOM NOpAfKe B3UMALOTCA
C ABNAOLLErOCA/-MXCA NPeSMETOM CAeNKN cyeta/-oB KnneHTa B gpamax PA, a B cnyyae oTcyTcTBMA MAm
HefjoCTaTKa CPeACTB Ha mocnefHem/-ux - co cyeta/-oB KnueHTa B gonnapax, 3atem cuyeta/-o B EBpo,
3aTem cyeta/-oB B pybnax, a B ciyyae OTCYTCTBMA WAM HEAOCTaTKa CPEefCTB Ha MnocnefHem/-ux — co
cyeta/-oB KnueHTa B [Apyroil WMHBanoTE MNpU €ro/ux Haauuuu, B pesynbTaTe Yero KOoHBepTauuA
“HBaNtoTbl B apambl PA ocyliecTBnaeTca no cpegHeMy Kypcy obmeHa, chopmmpoBaHHOMY Ha BaatOTHOM
pblHke PA Ha MOMEHT KoHBepTaLum, onybnukoBaHHOMY Ha ocuumanbHom caiite LB PA. Tlpu atom npm
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B3MIMaHUM KOMWUCCMM CO CYETOB B OfHOI BantoTe MNPEUMYyLLECTBO OTAaetcA Haubonee paHblue
OTKPbITOMY CYeTy.

3.25. baHk cosepluaeT Take onepauun B BantoTax, oTamyarolmxca ot santotbl Cyeta. B cnyyvae
noctynnenna Ha CYeT M CMUCaHUA C Hero [eHeMHblX CPeACcTB B BantoTe, OTnMvaroLLeiica OT BaltoTbl
Cueta, Kypc KOHBepTaumu ycTaHaBniuBaeTcA baHKOM Mo Kypcy KOHBepCHMOHHbIX onepauuii BaHka,
OECTBYHOLLLEMY Ha aTy COBEpLLEHMA onepaLun no KoHsepTauuu. KoHBepTauma coBepLuaeTca:

e B C/lyyae KOHBepTaLuuu CyMM, MEPEBOAMMbIX C BaltOTHOrO CYETa Ha TPaH3UTHbIN cyeT, Mo
Kypcy ©6€e3HannyHbIX KOHBEPCMOHHBIX BaNtOTHbIX onepauunii baHka, pelicTByrolemy Ha paty
COBEpLLEHNA onepaLluu;

e B CNlyyYae KOHBepTaLMUW A4 COBEPLUEHUA CAENKM C TPaH3UTHOTO cyeTa, Kypcy 6e3HannyHbIX
KOHBEPCUOHHbIX BaNtOTHbIX onepauuii baHka, geicTBytoLL,eMy Ha AaTy COBEpLUEHUA OonepaLyuu.

3.26. O kpegutoBaHun Ha Cuete KnueHTa akuenTupoBaHHOW baHKOM CyMMbl nNnaTeXHOro
nopyyenus baHk yBegomnaer KnmeHTa nocpencTBOM Bblfayu BbIMVCKW, COMMAacHO YCIOBUAM U CPOKaM,
NPepoCTaBNEHNA BbINUCKK, MPEAYCMOTPEHHOW [OrOBOPOM, 3aK/tOYeHHbIM Mexpay baHkom K
KnnenTtom.

3.27. B obcToaTenbcTBax, ocywiecteiasembix B baHke B nonb3dy KnueHTa mexbaHKOBCKMX W
MeXyHapoAHbIX nepeBogos, oba3aTenbcTBOM baHKa ABNAETCA KpepuTOBaHWE [EHEMHbIX CPEACTB
Ha Cuyete KnueHTa, a [AnA OCyWECTBNEHWA NpPOYUX [elCTBUiA, onucaHHbix B none “Llenp”
NNaTeXHOro NOpyYyeHua (B T.4. [OCPOYHOE MOralleHne KpeauTa MAU MnoralleHue MpPOLLEHTOB),
HeobXxoaMMO NpefcTaBuTb HanpasBneHHoe B baHK cooTBeTcTBytoLLee nopyyeHue KnueHta mnu ero
npeacrasuTens.

3.28.Pactopienne porosopa CueTa ABnAeTcA ocHoBaHveM AnAa 3akpbiTua Cuyeta Knuenta.
OctaTtok peHexHbix cpencTs, umetowmxca Ha Cuete, Bbigaetca KnueHTy wmaM no ykasaHuio
nocnegHero nepesogutca Ha gpyroii Cuet He nospgHee 7 (cemu) paboymx [He NO MOnyYeHWUM
COOTBETCTBYIOLLLErO NMUCbMEHHOrO 3aAaBneHna Knnenta.

3.29.TlpepcraBneHHoe HKnmeHTOM 3aABneHME OTHOCUTENBHO PacTOPMEHMA [OroBopa/-oB U
3aKkpbiTua CueTa He NOJAEKWUT WCMOMHEHWIO, MOKA HE YCTpaHeHbl 0OCTOATENbCTBa, ABMAMOLLMUECA
OCHOBaHWEM /18 HenpeKpalleHna onepaumii no Cyery.

3.30.baHKk BnpaBe B OQHOCTOPOHHEM NOpAfKE NpekpaTUTb obcnyxuBaHne HaHKOBCKOro cyeta u
3aKpbITb cyeT 6e3 cornacua KnuenTa:

e ecnn Knuent ponyctun Hapywenue [lpasun n Tapudos, a Takse npoymx o6A3aTenbCcTB,

MPUHATBIX B OTHOLIEeHUW baHKa;

® €CU VMEITCA OCHOBAHMA Npeamnonaratb, YTO CYET UCMONb3YETCA B KAaKUX-TO HE3aKOHHbIX
Lenax;

e eciuM umetolmeca Ha cyete KnueHTa [eHesHble CpefcTBa B TeyeHue nocnepyromx 12
(mBeHagLaTh) MecALeB HeQoCTaTOYHbl A 0OCMyMUBaHWA CYeTa, B3UMAHWUA YCTAHOBIEHHbIX
Tapudpamun nnatemein nn no cyeTy He ObINO COBEPLUEHO HUKAKUX CAEMNOK.

3.31. baHk npepoctaBnAeT Bo3MomHOCTb KnueHtam nonyyatb SMS coobLueHna OTHOCUTENBHO
MOCTYMN/JEHNIA N pacxofoB Mo ux cyetam (B npepycMoTpeHHom Tapudpamu cnyyae - 6ecnnatHo), Takum
obpa3om NO BO3MOMHOCTM MpefoTBpallad He3aKOHHOe WCMOoMb30BaHWE WMEIOLLMXCA Ha cyeTax
OEHEMHbIX CPefcTB. Cpasy no nonayyeHuu BbileynoMAHYTOro SMS  coobLueHnAa  HyHO
YAOCTOBEPUTBCA, YTO CAENKa COBEpLUEHa UMEHHO ¢ Befoma KnueHTa unm ero ynoaHOMOYEHHOro nuua,
MO €ro pacriopfKEeHUd WM C €ero yyactmem. B cnyyae He3aKOHHOrO WCMOMb30BaHWA, HagaeMUT
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yBefoMnTb baHK, No3BOHMB Ha KpyrnocyTouHblil Homep: (+37410) 560 708 wnn 87-87. B cnyvae
yBELOMIIEHUA O HE3aKOHHOM WCMoMb3oBaHUK, cyeT OyaeT 3abnokupoBaH M bBaHK Ha ocHoBaHWM
3aABneHVA KnneHTa usyunT petanu caenku, u, npyu HeobxogMMOCTU, HaAYHET MpoLecc ee 06xanoBaHuA.
[Mpu aTOM, B cnyvae HeronydeHua SMS cooblieHna KnmeHTamm, akTMBUPOBABLLUMI YCAYry NOAyYeHuA
SMS cooblueHnii OTHOCUTENbHO COBepLUeHHbIX CAenok, baHK He HeceT OTBETCTBEHHOCTM, €CAU OHO
Obino oTnpasneHo baHkom, ogHaKo He JOLINO A0 ajpecarta:

e U3-3a gedeKTa TEXHUYECKOro XxapakTepa CTOPOHbI onepatopa AMbo No UHOWN NPUYKHE;

e 13-3a cMeHbl KnueHTom Homepa TenedpoHa n HeyBegomnenua ob atom baHka.

3.32.baHk, po nognucanua KnuneHtom porosopa CyeTa, 3HAKOMUT MOCMELHErO C YCNOBUAMMU U

NMOPAQKOM rapaHTMpOBaHMA BO3MELLLEHMA BKNafoB, cornacHo 3akoHy PA  “O  rapaHTuposaHum
BO3MeLL,eHNA BaHKOBCKMUX BKNaA0B PU3NYHECKUX NnLL”.

[Tononxerue 6aHKoBCKUX U KapmMOYHbIX ciemos Knuenmos nocpedcmsom ogpuyuanbHo20
caiima banka

3.33. lNocpepctBom NpuHagnemallero baHky nHtepHet caiita (panee: CaiiT), Kypa Takie MOMHO
nepeiTH, HaxaB COOTBETCTBYHOLLYKO KHOMKY Ha odmumanbHom caiite banka www.vtb.am, BO3MOMHO
nepeT Ha CTpaHWLy YCNYyru OCYLUECTBAEHWA fAeHemHbiXx nepeBofoBVTB-in v c nnaTeHbix KapT
MasterCard, VISA unan ArCa (Armenian Card) ocyuiecTBuTb nepeBofg, CyMMbl Ha 6GaHKOBCKWMIA wnu
KapTouHblii cyeT KnuenTa B baHke.

3.34. lNepeBopg, He MOMET ObITb OCYLLLECTBNEH, €CW B NoAe A NOAMMCU Ha 0BOPOTHOW CTOPOHE
KapT MexayHapogHbIx nnatexHbix cuctem MasterCard n VISA He ykasaH TpexaHauHbiii kog CVC2.

3.35. Bantota nepesoga moxeT 6biTb Tonbko B Apamax PA (AMD). B cnyyae, ecnu Ha Caiite 6bin
ykasaH cyer B gonnapax CLUA (USD) wnm espo (EUR) wnu B pybnax PP (RUR), cymma nepesopa,
BBefeHHaa Ha Caiite B ppamax PA, OyneT KoHBepTuMpoBaHa Mo YycTaHOBAeHHOMy B baHke Kypcy
6e3HannyHbIX onepauuii B MOMEHT 3auyucneHua (oTpaeHuA B Bbinucke) Ha cuyeT Knuenta. B cnyvae
MYNbTVUBaNKOTHOI KapTbl, CyMMa NnepeBoja NnepeBoamnTca Ha cyeT B Apamax PA.

3.36 Ecnn  Bantota  KapTOYHOro  cyeta  nnaTenblyvMKa — OTAMYAETCA  OT  BankoThl
b6aHKkoBCKOro/kapToyHoro cuyeta KnueHta w/wnu BantoTbl nepeBofa, TO HAHKOM-IMUTEHTOM KapTbl
nnatenblliMka W/ManM MO npaBunam MemAyHapofHbIx nnateHbix cuctem MasterCard, VISA, no
npasunam ArCA moryT B3umaTbCA ApYyrue KOMUCCUM, He B3MMaemble B Monb3y baHka, cBA3aHHble C
0bMeHOM 1 KOHBepTaL el BantoTbl.

3.37. TnaTenblMK MOMET OCYLLECTBUTb MEPeBOf, ecnn y baHKka ecTb pfia 3TOro TexHUYeckas
BO3MOMHOCTb. B cnyyae oTcyTCTBMA TEXHNYECKON BO3MOMHOCTM baHK MMeeT NpaBo OTKNOHUTL NepeBos,
coobwmns 06 atom yepes CailT.

3.38. Nnatenblunk obasyeTca NpaBUIbHO 3anofHUTL HOMep cuyeTa/kapTbl Knuenta. Ecnu Homep
cyeTa/KapTbl 3anosHeH npasBunbHO, To Ha CailTe oTobpamaeTcA 3alwimdpoBaHHble UMA W hammunms
Knuenta. O3HakomuBLUMCb C HUMM, [natenblumMk Ha CBOW CTpax M PUCK MPUHUMAET peELUEHUE O
NPOJOMKEHUN UK npekpalleHun [Nepesoga, NoHUManA, YTO cylecTByeT Hebonbluas BEPOATHOCTb TOrO,
4TO HenpaBW/IbHOE 3amnofiHeHne [aHHbIX cyeTa/kapTbl KnveHTa MOMET NpuBECTM K COBMafEHUIo
3aWndpoBaHHbIX MMeH W damunuin gpyroro knuveHta baHka. B pesynbtate peHbru moryt ObiTb
nonyyeHbl apyrum nuuom. B nogobHom mnu nrobom gpyrom cnyyae lnatenblymk noHumaet, 4to baHk
He uMeeT npaBa BO3BpallaTb OWKMOOYHO NepeBefeHHble AeHbru 6e3 cornacua nuua, NoMyYuBLUIErO
OEHbIN.

3.39. B cnyyae BO3HWMKHOBEHWUA Npobnem (MOBTOPHbIE CMUCAHMA C KAPTOYHOro cyeTa, 3afepMka
nepesoja U T.A.), CBA3AHHbIX C OCYLL,ECTBIEHNEM NepeBoja C UCMONb30BaHUEM NNATENbLLMKOM YCNyru
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VTB-in, nnatenblumk obasaH obpatmutbcA B OaHK-IMUTEHT CBOE KapTbl, 3a UCKIOYEHUEM ClyYaes,
Korpa npobnema HanpamMyto ceasaHa ¢ ycnyroit VTB-in, npepoctaBnaemoii baHkom, Hanpumep, B cnyvae
HepocTynHocTu yenyrmn VTB-in.

3.40. Buenax obecnedyenua 6esonacHocTn nepesogos no ycnyre VIB-in, cnucaHue cpepcts
ocywiectenaetca no texnonorun 3D Secure (Verified by Visa/MasterCard Secure Code) B cooTseTcTBUM
C Npasunamu, yCTaHOBAEHHbIMM BaHKOM, C MCNONb30BaHNEM OfHOPa30BOro NaposA, NPefoCcTaBNeHHOro
Mnatenblumky baHKOM-3MUTEHTOM ero KapTbl. Tak Kak MNpaKTUYECKM HEBO3MOMHO obecneyntb
abcontoTHyto 6e30nacHoOCTb Mpy NpPOBefeHUN CAENOK B WHTEPHET CPefe, U BCE BO3MOMHbIE PUCKM,
BO3HMKaloLLMe NpU NPOBEAEHUN CAENOK B Takoil Cpeae, HeceT naaTtenbLiuK, 3a UCKIOYEHUEM ClyYaes,
KOrAa pUCK BO3HMKaeT no BuHe baHka u/unn 6aHka-amMnTeHTa KapTbl NnaTenbLnKa.

3.41. baHK He HeceT OTBETCTBEHHOCTU 3a [OCTYM WAU HE3aKOHHOE WCMONb30BaHWE [AAHHbIX
nnatenblinKa TPETbUMMU NNLLAMU B MHTEPHET Cpeae.

MakKkcrmanbHoe 4Mcno MepeBOfOB B LeHb, MAKCMManbHbIi U MUHUMAIbHbBIN pa3Mep NepeBOAa,
pa3mep KOMUCCUMM 3a OCYLLECTBfIEHUE MepeBOfa, CPOKU OCYLLECTBNEHWUA MEPEBOfa W WHbIE YCHOBUA
6onee petanbHO YCTaHABAMBAKOTCA MpaBunaMu okasanua yciyru VTB-in, KoTopble pasmelleHbl Ha
Caitte. [lnAa ocywiecTBneHuA nepeBoja niatenbluuKk 00A3aH MNpPaBWIbHO W MOMHOCTBIO 3anOfHUTb
Heobxogumyto anAa nepesoga MHdopmaumio, pasmelleHHyto Ha CailTe M akuenTuposaTb YCNOBUA
okasaHua ycnyru VTB-in u HacToAawwme [Npasuna.

(OononHutb Masy 3 HoBbiMK NyHKTamu 3.33-3.42 pewenuem Oupektopata N 29 ot 16.02.2022r.)
«/leHexxHEBIe IIepeBOAbI II0 HOMEPY TesiedoHa»

3.42. Ycnyra «[leHexHble nepesofbl No HoMmepy TenedoHa» MO3BOMAET (DU3NYECKUM nuLaM
knneHtam 3A0 «baHk BTb (ApmeHua)» nonyyaTb nepeBofbl, OTMPaBfEHHbIE 4YEPE3 3MEKTPOHHbIE
nnatopmbl, MOBWAbHbIE MNPUIOHKEHWA  KOMMaHWi, coTpyHuyarowmx ¢ baHkom, Ha cBow
KapTy/6aHKOBCKUIA CYET MyTem MPefoCTaBNEHNA OTNPaBUTEND CBOEro Homepa mMobunbHoro tenedoHa,
3apeructpmpoBaHHoro B baHke.

3.43. Ecnu knueHT nmeet B baHke bonee ofHOro aeiicTBytollero 6aHKOBCKOro cyeTa/kapTbl, TO
NPUOPUTET 3a4MCNEHNA NepeBoja OTjaeTca aeicTeytollei kapte KnuenTa. lNpu Hanuuum 6onee opHol
OECTBYIOLLLeli KapTbl MPUOPUTET HAYMCNEHWA NepeBofa OTHAETCA OEWCTBYHOLLel KapTe nocneaHeit
0aTol OTKPbITUA (TOT ¥e NPUHLMN NpUMeHAeTcA K baHKOBCKUM cueTam).

3.44. baHK nMmeeT NpaBo OTKasaTb B 3a4MCNEHNM NepeBOja, OTNPABAAEMOro Ha KapTy/6aHKOBCKUIA
cyeT KnneHta nocpepctsom ycnyru «JleHeskHble nepeBofbl No Homepy TenedoHa", ecnn KnneHt nmeert
B baHke Tonbko pelicTByrowwmii CneumnanbHblii cuet/kapTy (T1.e. cyet/kapTty CoumanbHoro obecneyeHus,
cyeT EpmHoBpemeHHbIx Bbinnat, cyeT BosHorpampeHua, cyet/kapTy Bosmeluenuna, cuer CouwnanbHoro
nakeTa u MMble cCreunanbHble cYeTa, YCTaHOBEHHbIE NporpaMmMamMu nNpaBuTenbCTBa), u/unn y Knuenta
HeT cueta B papamax PA B baHke, w/unu otnpaBuTenb/monyyaTenb He MpoOLUEN MPOBEPKH,
yCTaHOBNEHHblE BHYTPEHHWMW NpaBOBbIMM akTamu baHka, u/unum no npepoctaBneHHomy KnueHtom
Homepy B ABC BaHka 3apeructpupoaHo 6onee ogHoro KnneHra.

3.45. YcnoBua u Tapuddbl onepaumii, OCYLLECTBAAEMbIX MO KOHKPETHbIM 3NEKTPOHHbIM
nnatgopmam M MOOUIBbHLIM NPUAOKEHWAM Yycnyrn «[leHemHble nepeBofbl Mo Homepy TenedooHa,
pa3mMelLieHbl Ha ochuumanbHOM cainTe baHka.

(mononHeHwe cpenaHbl cornacHo pelleHuto upektopara Homep 158 ot 16.06.2022r.)

12



=VTB

4. HAKONUTENbHbIIA CYET

4.1.baHK OTKpblBaeT pAnA PU3NYECKUX NUL, - Kak pPe3neHTOB, TaK W HEPE3UAEHTOB,
HakonutenbHblii cyet (ganee - HC), npegoctaBnAtoLLNii BO3MOMHOCTb KONMUTb CYMMbl M HaYuUcCnAemble B
OTHOLLEHWN HUX MPOLEHTbI, C BO3MOMHOCTbIO BOCMONb30BAaTLCA [EHEMHbIMU CPeacTBamMu B 06O
MOMEHT.

4.2. HC oTkpbiBaetca beccpoyHo ([lorosop 3akntoyaerca Ha HeonpeaeneHHblil Cpok) U KnueHT B
ntoboii MOMEHT MOMeT 0bHynMTb 1 3aKkpbiTb HC.

4.3. bank B oTHowweHun octatka Ha HC HauucnAetr v BbinnauvMBaeTca npoueHTtbl. B cnyuvae
3aKpbITMA CYeTa, paHee BbiMNa4YeHHbIE NPOLEHTbI BO3BpaTy He nopnexar. [lopafok 3a4ncneHma Ha cyet
HayucneHHblX B OTHoweHun octatka HC npoueHtoB u  nonHble ycnosua HC  onucaHbl B
WUndbopmauuorHoii  6powutope HakonutenbHoro cdeta ana  cusudeckux nuy, 3A0  “bank BTbH
(ApmeHua)”, a TakMe B 3akntoueHHoOM ¢ baHkom porosope.

4.4. Toposble npoueHTHble ctaBkn no HC ycranasnusatotca Tapucpamu baxka.

4.5. B otHoweHun HC npumeHatotca obLume ycnoBua OTKpbITMA n obcnysmeaHua Cyeta B TOM
Mepe, B KOTOPOW OHW He MpPOTUBOPEYAT YCNOBUAM, BKIKOYEHHbIM B  COOTBETCTBYHOLLYHO
WUrdpopmaumoHHyto 6poLutopy.

5. CHETA EAMHOBPEMEHHDbIX OEHEMHDBIX BbIMJIAT

5.1.baHk, B pamkax 3akoHa PA “O rocypapcTBeHHbIx nocobusax”, noctaHosneHua [paButenbcTea
PA  n Ha ocHoBaHuM paHHbix KnueHTta/beHeduumapa, BKAKOYEHHbIX B MNpPefoOCTaBAeHHbIi
YnonHomoueHHbIM opraHom CnMCOK BbInnat, aBTOMaTU4ecKu OTKpbIBaeT Ha umAa KnueHta, 6e3 ero
HenocpeacTBeHHOro npucytctena, CyeT eAMHOBpPEMEHHbIX AeHeMHbIX Bbinnat (baHKoBCKUIA cyeT) u
BHOCUT Ha paHHblli cyeT CymMy €eQMHOBPEMEHHOW [EHEMHON BbINnaTbl, MNepeBefeHHOW U3
locypapcTeBeHHoro brogeta Pecnybnuku ApmeHua.

5.2. Ha cyeta epMHOBPEMEHHbIX JEHEMHbIX BbINAaT 3a4YWNCAAIOTCA: CyMMa E€AMHOBPEMEHHOrO
nocobua npu poxaeHun pebeHka, cymma nocobua no MaTepPUHCTBY AnA HepaboTaroLLEro nuL, U nNpoyne
€AVHOBPEMEHHbIE [eHEMHblE BbINnatbl, ycTaHOBAEHHble nocTtaHosneHve [lpasutenbctea PA N 287-UL
ot 12.03.2020r.

5.3. KnueHnT npuobpeTaeT npaBa Bnagenbla cuyeta W MomeT pacnopsamarbca  Cymmoit
€0UHOBPEMEHHOW AEeHeXHOI BbINnatbl TONbKO nocne 3akntoyeHusa ¢ baHkom [loroBopa Ha OTKpbITHE U
obcnyxmBaHune baHkoBcKkoro cueTa (panee — Cuer).

5.4. B Banke KnuneHT mMoxeT umeTb Tonbko oguH CyeT €AMHOBPEMEHHDBIX AEHEXHbIX BbINnat, Ha
KoTopblil 3auncnatotca CyMMbl elMHOBPEMEHHbIX LEHEXHbIX BbIMNiaT.

5.5.Ha CuyeT epMHOBpPEMEHHbIX [EHEMHbIX BbINAAT 3ayucndeTca ucknouutenbHo Cymma
€4UHOBPEMEHHOW [leHEKHOW BbINnaTthbl.

5.6. CyMMbl €AMHOBpPEMEHHbIX [AEHEXHbIX BbINAaT MOryT oOHanMuMBaTbCA MNOAHOCTBIO NU60
YaCTMYHO.

5.7. OTHoweHuA, cBA3aHHble C pacrnopaxeHnem CuyeToM efMHOBPEMEHHbIX LEHEXHbIX BbInnar,
OTKPbITbIM Ha MMA KnueHTa, peryanpyrotca JOroBOpoM, 3akntouveHHbIM mMexay KnueHtom u BaHkom,
ycnosuamn obcnymunsanna baHkoBCKMX cuyeToB n BpoLutopoii obcnysnsaHna baHKOBCKMX cYeTOB.
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5.8. Cymma egMHOBpEMEHHOI AeHEeMHOW Bbinnatbl, 3auncneHHas Ha CuyeT efuMHOBPEMEHHbIX
AEHEMHbIX BbInnaT, Bo3ppallaetca B [ocynapcTBeHHblii broamer Pecnybnuku Apmenus, ecnn Knvent
nmbo nHoe nnuo B 12-MecAYHbIN CPOK, yCTaHOBNEHHbIW [ pampaaHckum Kopekcom Pecnybnunkn Apmenna
(mo nocnegHero gHA 12-ro mecaua, cunTas ¢ gatbl npeactaenedna B bank Cnucka Bbinnat, B TOM yucne
OaHHbIX, HEOOXOAMMBIX /1A OTKPbITUA BaHKOBCKOro cyeta) He NpegbABMA CBOEro TpeboBaHuA.

B pamkax HactoAweil rnaebl WHbIM AMLLOM cYMTaeTcA ULo, NpeacTaBuBllee B baHK BblgaHHYO
Knuentom/beHedmumapom 1 yaoCToBEpEHHYO B HOTapuaribHOM AUO60 MHOM NPUPAaBHEHHOM K Hemy
NoOpAJKE [OBEPEHHOCTb Ha MpeabsABneHne TpeboBaHUA (pPacrnopAMEHVNE Ha CMUCAHWE UMEIOLLIMXCA Ha
BaHkoBCKOM cyeTe CpeacTB) MAM ANLO, YbW JaHHble NpefcTaBneHbl B baHK Y NoAHOMOYEHHbIM OpraHOM
C uenbto Bbinnatbl eMy Cymmbl eMHOBPEMEHHOI [EHEMHOIN BbINAaTbl, 3a4NCNEHHON Ha OTKPbITbIA Ha
nva Knnenta/benedomumapa cyer.

5.9. B oTHoweHunn Cyeta eaMHOBPEMEHHDBIX AEHEXHbIX BbINAaT NPUMEHAIOTCA TakKe YCNoBUA U
lMpaBuna oTkpbITUA K obcnyxmnbaHua Cyerta.

6. CYET B PAMKAX COLMUAJIbHOIO MAKETA (COUCHET)

6.1. BaHk, B paMKax NosoKeHWiA NopafKa NpefoCcTaBeHNA COLMANbHOMO NaKeTa, yTBepKAeHHOro
MpaButenbcteom PA, no menaHuto KnueHTa OTKpbiBaeT creuuanbHblii CHET B pamKkax COLMaIbHOMO
nakera.

6.2. KnnenTy He paspeluaeTtca coBepliaTb obHanuumBaHue cymm ColcueTta, 3a UCKNOYEHWEM,
CnepyroLuX Cnyyaes:

6.2.1 ecnm B ycTaHOBNEHHOM 3akoHopatenbctBom PA nopsagke KaveHT nonyvaet npaBo Ha
nosmydeHWe MeHCUU W npepctaBnAeT B BaHK COOTBETCTBYHOLLYIO MEHCUOHHYIO KHUKKY. [lpn 3TOM,
0fHOBpEMEHHO Heobxopmmo, 4Tob Ha Coucyete KnueHta OTCYTCTBOBaNM MOCTYMEHWA COLNaKeTa
Kak MUHUMYM B Te4yeHne 3 MecALEeB C MOMEHTa Noy4YeHUA NOCNEAHEro COLMOCTynneHus;

6.2.2. ecnn KnueHT npepcrtasnAaetr B baHK 3asBneHvMe O nonayvyeHUM wuHgopmauun ot
HanoroBOro opraHa O pasMmepe COLManbHbIX BbINaaT 3a NpefLlecTByOWMNA TOf, WCYUCIEHHbIN C
nopnexallein nonyveHnto KnueHtom 3apnnatbl 1 NpeanpuHUMaTENbCKUX PacxofoB, U aKTUHECKH
MepPeYnCNerHHbIX BefyLLleMy peecTp y4acTHUKY, AnA obOHanMyMBaHMA WMMEROLLLErocA ocTaTka Ha
coucyete no coctoAHuto 1 AHBapA TeKyllero roga, Ha ocHoBaHuu 3akoHa PA “O HakonuTtenbHbIX
neHcmax”(Ha OCHOBaHUM MHApopMaL MK, NONYYEHHOI OT HaNOroBOro opraHa, onpependeTca pasmep
nopgnexatleii 0OHaNNYMBaHMIO CyMMbl);

6.2.3 B cnyvae cmepTv KnmeHta — npu NpencTaBN€HUM HACNELHUKOM COOTBETCTBYHOLLENO
AOKYMEHTA;

6.2.4. B cnyyae yCTaHOBNEHWUA UHbIX ClyvaeB noctaHosneHvem MpaButenbcrea PA.

6.3 B npouecce nonb3oBaHua CoumanbHbiM NakeTom KnneHT MomeTe OcCyLLecTBAATb
nepeuncnenna ¢ Coucyera 6e3HanMuHbIM CNOCOOGOM  TONABKO PE3NAEHTaM, BKIIOYEHHbIM B
npepacTaBneHHblii [pasutenscteom PA cooTBETCTBYIOLLMIA NEpeYeHb opraHn3aLmii ¢ Lenbto onnatbl
ycnyr, npefocTaBAAEMbIX B paMKax COLManbHOro nakera.

6.4 KnnenT MmoxeT nonyuutb cnpaBky 06 oTKpbiTuM Coucyeta, obasatenbcrTBax nepes
BaHkom B pamKax couuManbHOro nakeTa v NPoYMx onepauuax, Npu 3TOM, Bbljaya CNpaBoK B pamKax
obcnymBaHUA coumanbHOro naketa npomssogmtca baHkom 6ecnnartHo.
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6.5 KnueHT MomeT cmeHuTb baHk, obcnysusatowmii ero CoucyeT, TONbKO B HOBOM
60 METHOM rofy, A0 MOCTYMNEHNA NepPBOI CyMMbI COLMANbHOMO NakeTa TeKyLLEero ropa.

6.6 HKnuent, nognucbisaa [lorosop coucyeta, AaeT cornacuMe Ha COBEPLUEHWE CNEeAyHOLLLNX
aeiicteuiti no vactu CneumanbHOro cyeta, OTKPbITOrO B pamkax COLMabHOrO NakeTa, YCTaHOBAEHHOIO
nopAagkom npepoctaBneHna CoumnanbHOro nakera:

6.6.1. oTHocuTenbHO npegocTaBneHna MuHuCTEpCTBY Tpyfa M couuanbHbix Bomnpocos PA
CBEEHWNIA, COCTaBNAOLLMX BaHKOBCKYHO TailHy, yCTaHOBMEHHYO 3aKoHOM PA o 6aHKOBCKOI TailHe;

6.6.2. oTHOCUTENbHO nNpepocTaBneHWA paboTopaTento COCTaBAAIOLWMX OaHKOBCKYHO —TallHy
CBEfeHUA OTHOCUTENbHO o0bA3aTenbCcTB KnueHTa Ha MOMEHT ero yBOAbHEHMA C paboTbl wam
NnpeKpaLLLeHns ero npaea Ha NoNb30BaHWE COLMANbHbIM NAaKETOM MO MHON NpUYMHE.

6.7. KnveHT o006a3yetcA npepoctaBuTtb B baHK fybnukat [foroBopa, 3aKOYEHHOro C
COOTBETCTBYHOLLLEI OpraHu3auMen, ABNAIOLLMIACA OCHOBaHWEM AnA MpUOBpPeTeHMA yCnyr CouuanbHOro
nakera (3a WCKNHOYEHVWEM CnyyaeB, NpefycCMOTPEHHbIX nopAjkom npegoctanedna CoumanbHOro
nakeTa, yTBep#AeHHbIM noctaHosneHvem [pasutenscrea PA).

6.8. B oTHOLeHW cyeTa B pamkax CounanbHOro naketa NPUMEHAKOTCA TaKKe YCNOBUA OTKPbITUA
n obcnyxusaHua Cueta B TOl Mepe, B KOTOPOW OHWM He MpOTUBOPEYAT YCIOBUAM OTKPbITUA W

O6Cﬂy}Kl/IBaHI/IFI CHETa B paMKax COLI,I/IaJ'IbHOFO nakeTa, yTBEPHAEHHOIO0 NOCTAHOB/IEHNEM npaBl/ITeJ'IbCTBa
PA.

7. CPOYHbIE BKJIAODI

7.1. BaHK NMpuHUMaET AeHexHble CpefcTBa y (PU3NYECKMX UL, — PE3UAEHTOB U Hepe3nEeHTOB
(nanee - Bknag) B ppamax PA/gonnapax CLUA/pybnax P® un obasyetca B cOOTBETCTBUM C YCAOBUAMU U
MOPALKOM, YCTaHOBMIEHHbIM A JAHHOTO BMAA BKNaAa BEPHYTb BHeceHHyto KnuneHTom cymmy Brnapa v
npUYMTarOLLMeCA NpoLeHTbl. baHK MocpencTBOM BHYTPEHHUX MPABOBbIX aKTOB MOMET YCTAaHOBUTL BKNAS,
B APYroii Bantote.

7.2. Knnent moxet BnoXuTb B baHke cpouHblii Bknap Ha ycnoBuAx M NO MPOLEHTHbIM
CTaBKaM, YCTaHOBJ/IEHHbIM A1 CPOYHbIX BKNAAOB M Ha AaHHbI MOMEHT AeicTBytomnm B baHke.
BaHk oba3yeTca BepHyTb cymmy Bknaga no nepsomy e TpeboBaHuto KnueHta.

7.3. Ycnosua no supy Bknapa (Bkntovaa CpokK, rofoByto NPOLEHTHYO CTaBKy, CYMMY, BantoTy
Yy W Jpyrue OCHOBHble ycnoBua no Bknapy) oTtpasarotrca B uMHOpmaLmoHHOI Opolutope Mo
paHHomy Buay Bknapa (panee — bpowropa), a Ttakxe B [orosope. [lpu 3TOM, ykasaHHas B
[loroBope npoueHTHaA CTaBka He MOJJNIEMUT U3MEHEHWNIO B TEYEHWE BCErO JOrOBOPHOrO CpoKa Mo
Bknagy, 3a ncknoueHnem KOHKpeTHbIX BMAOB Bknapos, MopAAOK M3MeHEHMA MPOLEHTHbIX CTaBOK MO
KoTopbIM ycTaHaBausaetca VMiHdpopmaLumoHHo 6poLutopoil.

7.4. Mopapok n cnocob BbiNnaTbl NpoueHToB No Bknapy npenycMatprBatoTCA COOTBETCTBYHOLLUM
A0rOBOPOM, @ TakMe COOTBETCTBYHOLLEl MHbopmMaLMoHHOI HpoLutopoii.

7.5. Ha Bknap/c Bknapga moryTt 6bI1Tb paspeLlueHbl AONONHUTENbHbIE NOCTYMAEHUA U U3bATUA,
cornacHo peiicTeyroLLeid pna gaHHoro suaa Bknaga MHdopmaumorHoii 6polutope.

7.6. baHk moxeT yctaHOBUTL anAa noboro Bupa Bknaga MmHUManbHbI M MakCUManbHbIN
pasmepbl MO BIOMEHUIO, MOCTYMNAEHUIO U U3bATUIO cymm Brnapa.

7.7. Npn oTcyTcTBMM cyeTa, nNapannenbHo ¢ 3akntodeHuem JloroBopa 6aHKOBCKOro BKnaga
3akntovaetca [loroBop Ha OTKpbITME M obcnyxuBaHMe GaHKOBCKOro cuyeta u oTkpbiBaeTca Cuer,
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NOCPeACTBOM KOTOpPOro OyayT OCYLLLEeCTBAATLCA NPOU3BOAUMbIE Ha cyeT no Bknapgy snoxenus,
NOCTYNNEHNA N U3bATUA.

7.8. Knnent pacnopsmaerca Bknagom camoctoaTenbHo. baHK MomeT ucnonb3oBaTb Cymmy
Bknapa B nopagke, ycTaHOBNEHHOM 3aKoHogaTenbCTBOM PA.

7.9.C uenblo yBeJOMAEHMA O Chenkax, CBA3aHHbIX C BHeceHHbIM HKnuenTom Brknapgom
(ochopmneHmne, [OCPOYHOE pacTopkeHue, noralleHue, yMeHbLUeHne CyMMbl, opopmieHne Kpeauta nog,
3anor Bknapa), bank moxer 6ecnnatHo oTnpaButb SMS coobLueHne OTHOCUTENbHO COOTBETCTBYHOLLEN
CLENKMN Ha Homep MobunbHoro TenechoHa, NpenBapuTeNnbHO NpefocTaBneHHblid Knnentom baHky.

[Topadok Ha4yucneHusa u Bbinnamel npoyeHmos no Brnady

7.10. Cymma HayucneHHbIX NPOUEHTOB NO Bknagy, B COOTBETCTBUM C YCTAHOBMIEHHbIM
CPOKOM, NepeyncnaeTca Ha OTKpbITblii B BaHke baHKkoBcKuii cyeT KnuneHTa (ecnm He nmeeTca MHbIX
nopyyenuiti KnvuenTa).

7.11.MNpoueHTbl no Bknapy ucuncnaroTca B COOTBETCTBUMU C KONMMYECTBOM KaneHAapHbIX AHel
3a nepuos C jartbl nocTtynnexwusa cymmbl Bknaga B baHk no paeHb, npepLlecTBYOLLMWIA
OHIO €ro Bo3BpaTa BKNaguuky wnm cnucaHma co Cuyeta mo uHbIM ocHoBaHuAM. [lpu pacuete
MPOLEHTOB 3a OCHOBY NPUHUMaETCA (haKTUHECKOE KONMYECTBO AHEN B rofy.

712. B cnysae pocpoyHoro Bo3Bpata Bknaga, npoueHTbl  paccyuTbiBalOTCA U
BbiNnaymsarotca cornacHo [lorosopy 6aHkoBckoro Bknaga v WMHdopmaumoHHoli 6politope no
paHHomy Buay Brnapa.

3awnroyeHue u npononeayus Jloeosopa 6aHkoBcKozo sKiada

7.13. [loroBop 6aHKOBCKOro BKnaga npuobpeTaer FOPULUYECKYIO CUY C MOMEHTa 3a4UCIeHUA
cymmbl Bknapa Ha g,enosnTHbIi cyeT.

7.14. [loroBop 6aHKOBCKOro BKflafa COCTaBNAETCA W 3aKNto4aeTcA B 2-X OpUrMHanbHbIX
ak3emnnapax. Knuenty npegocrtasnaerca 1 ak3emnnap [orosopa 6aHKOBCKOro BKnaga.

7.15. B cnyyae HeBocTpeboBaHua Bknaga B npepycmoTpeHHblid [loroBopom 6aHKOBCKOro
BK/Iafa CPOK, OH MPOMIOHTMPYETCA Ha TOT M€ CPOK W B TOI e BantoTe, Ha YCNOBUAX, AENCTBYIOLLLUX
O0A  JaHHOro BMAa BKMaga Ha MOMEHT TMPOMOHrauuM, a rofoBas MPOLEHTHaA CTaBKa
yCTaHaB/iMBaeTCA B pasMepe AeNCTBYHOLLE B MOMEHT MPOMOHrauuu ycTaHoBneHHol bBaHKkom
rofloBO NPOLEHTHOI CTaBKM ANA JAHHOrO BUAA BKNapa.

7.16. o menaHuto KnneHta, no ucteveHnn cpoka Brnaga oH MoXeT He MPONOHIrMpoBaTbCA, B
aToM cnyyvae cymma Bknapa BmecTe C CyMMOI HaYMCNEHHbIX MPOLLEHTOB NEPEeBOAMTCA Ha
6aHKOBCKMIA cyeT Bknaguuka (ecnm He nmeetca MHOro nopyyexua Knuexra).

7.17. B cnyvae npekpalwieHna npusnevyeHma baHKOM [paHHOro Buga CpPOYHOrO BKnaga,
[oroeop 6aHKkoBCKOro Bknaga nepeodopmnaeTca B nopAgke, NPeRyCMOTPEHHOM A0rOBOPOM.

7.18. B npouecce peiicteua [lorosopa 6aHkoBCcKoro Bknaga, baHk Bnpaese B 0{HOCTOPOHHEM
nopAfKe U3MEHWUTb YCNOBME aBTOMATUYECKOW MPONOHrauuu, NpeaBapuTeNbHO, MUHUMYM 3a MecAl,
[0 WUCTeYeHWUA MOAJNENaLLlero MPOOHrauuM Cpoka, yBefomus o6 3Tom KnueHTa BbiGpaHHbIM UM
CPeLCTBOM KOMMYHUKaLUW.

7.19. Bknag, moxeT 6bITb JOCPOYHO MpeKpalleH/ymMeHblleHa npegycMmoTpeHHas [lorosopom
6aHKOBCKOro BKNaja CymMMa, B ClyyYae MnoralleHus MMeroLmxcAa B OTHoleHun BaHka KpeguTHbIX
obaszatenbctB 6e3 obpawieHua B cyn, ecnu Bknap ABnAeTcA npefMeTom 3anora, COrnacHo
[paxpaHckoMy Kopekcy PA, a Takie no pelLeHuto cypa, a Takme Ha OCHOBAHUW peLLEHUA/3aaBKN O
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B3bICKaHWW, NpeAcTaBlNeHHO opraHamu obecnevyeHua MNPUHYAUTENbHOTO WCMOMHEHUA W/Unu
HanorosbIMW opraHamu. pu sTom:
7.19.1. ecnn cymma, nopgnexallas B3bICKaHUIO, MeHblue cymmbl Bknapga, 10 Brxnag
(yMeHbLUEHHbIV B pa3mepe Mojfealleid B3bICKaHWIO CyMMbl) NMPOJOKaeT AeiicTBoBaTb Ha
YCNOBUAX U B CPOKM, yCTaHOBNEHHble [loroBopom 6aHKOBCKOro Bknaga. B paHHom cnyvae,
npoueHTbl No Bknagy HauncnatoTca Ha pakTuyeckunii octatok Brnaga;
7.19.2. ecnn nopnexailas B3bICKaHMIO Cymma paBHa cymme Bknaga, T0  [orosop
6aHKOBCKOro BKNaja pacTopraerca, U HauvyMCNeHHble MNPOLEHTbl NEPEYUCHAOTCA Ha CyeT
KnueHTa, 3apaHee BbIGpaHHbIi1 A1A NONYyYEHUA NEPEYNUCIEHHbIX CyMM MPOLLEHTOB;
7.19.3. ecnan nopnemailas B3bICKaHWIO Cymma npesbilaetr cymmy Bknapa, 1o [dorosop
6aHKOBCKOro BKNaja pacTOpraerca, a Ha4MCNeHHble MPOLLEHTbl B3bICKMBAKOTCA B pasmepe
oCTaBLLEerocs Jonra;
7.19.4. B cnyyae, ecnu B pe3ynbTaTe B3blCKaHMA akTuyeckasa cymma Bknapa craHer
MEeHbLUEe MUHUMaNbHON CyMMbl, YCTaHOBNEHHOW B baHKe AnA paHHOro BMpa Bknaga, TO
[lorosop 6aHKOBCKOro BKnaga pacTopraeTca, a Ha4YuUCNeHHbIe MPOLLEHTbl U OCTAaTOK CYyMMbI
Bknapa (nocne B3bickaHuA) nepeyncnatoTca Ha cyet/-a Bknagumka, 3apaHee BbI6paHHbIii/-ble
ANA NONYYEeHMA NepevyncineHHbIX CyMM NPOLEHTOB U BO3BpaTta CyMmmbl Brnapa.
(MopnyHkT 7.19 n3meHen pewenunem [upektopata N 118 ot 26.04.2021r.)
7.20. OcHoBHble ycnosua Mo KOHKpeTHomy Buay Bknapga ycTaHaeBnauBaroTCA COOTBETCTBYHOLLENA
MHdpopmaLmoHHoit bpoLutopoii no cpoyHomy Brnagy ana dusmnyeckux nuy, 3A0 “bank BTB (Apmenua)”.
7.21. B otHoweHun Bknaga npumeHaloTcA Takie oOLUME YCNOBUA OTKPbITMA U 0bCMyMUBaHUA
Cyeta B TOIN Mepe, B KOTOPOIl OHM He MPOTUBOpEYAT YCMOBMAM, BKIOYEHHBIM B COOTBETCTBYHOLLYHO
UndpopmaumorHyto 6powutopy no Bknagy.

8. KAPTOYHbIii CYET/KAPTA
[IpedocmasneHue Kapmbi/omkppimue c4ema

8.1.baHK MOMET OTKPbIBaTb (PU3NYECKUM NMLLAM- PE3UAEHTAM U HEPE3UAEHTaM, MO UX KenaHuto,
KapToyHble cueTa, C npuBAskol K Hum KapT (VISA/Mastercard/MIR). Kaptbl moryt wumetb
ojHOBpeMeHHO Kak cuyeTa B fgpamax PA/ponnapax CLUA/Eepo/pybnax Pd, tak u tonbko B apamax PA
(ucxopa u3 Bupos Kapt) (lloonyHkm 8.1 usmereH peweHuem [upexkmopama N 6 om 16.01.2023:.)

8.2. Obcnyxusanme HKapTbl npepnonaraeT npUMEHeHUE WHOPMALLMOHHBIX TEXHOMOrMin W
CPEACTB CBA3M W MOAb30BaHWE YCNyraMun TPETbUX UL,

8.3. MoanucbiBasa foroBop o nNpepocTaBneHnn Kaptbl, KnneHT npuHumaet, yto BaHk He moxer
HECTU OTBETCTBEHHOCTb MO MOHeceHHbIM KnueHTom ybbiTKam BCnepcTsue onepauuii, NPOBOAUMbIX NO
KapTe KnueHTa, 3a UCKNKOYEHMEM ClyYaeB, Kora YObITKU BO3HWUKAN MO yMbICIy v BCneactsue rpyboid
XanaTHOCTH, JONYLLEHHON coTpyaHWKammn baHKa.

lonb3osanue Kapmoii

8.4. KapTbl, 3a UCKNoueHUem cnyvaes, NpesycMoTpeHHbIx [paBunammn, MOryT UCnonb3oBaTbCA B
MyHKTax Toproenu/obcnyxuBaHma 1 obHannunsaHua PA 1 3apybemHbix CTpaH, OTMEYEHHbIX OroTUNOM
VISA, Mastercard n MIR (B 3aBMCMMOCTM OT nMnaTeKHOW CUCTEMbI KapTbl), a Takke B MHTepHeT cpepe.
BaHk HuMeyKkasaHHble ycnyru npepoctaBifseT B Clyyasx, Korpa nocnepHue JocTynHbl ana baHka co
CTOPOHbI MnaTeXHbIX cucTem. B cnyyae oTcyTCTBMA TeXHUYECKOI BO3MOMKHOCTU BaHK mHdopmupyeT 06

3TOM KAMeHTam pasmeLLad MHopmaLmio Ha odumumanbHOM caiTe.
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KapTbl npepocTaBnAOT BO3MOMHOCTb!
e OCylecTBNATb 6e3HanuyHble nnatemu, cpenku B WHTepHeT cpege w/wuam nonyyatb
HannyHble B 6baHkomaTax (ATM);
e ocylecTBnATb nepesBogbl ¢ Kaptbl Ha KapTy nocpepctBom Bcex baHkomaToB baHKa u
cuctem UHtepHet/Mobaiin 6aHKuHr;
e rofyyaTb HajW4Hble NMOCPEACTBOM YCTaHOBAEHHbIX B DaHke 31eKTPOHHbIX TEPMUHANOB
(point of sale (POS) terminal);
e OCyLeCTBAATb 6e3HanuyHble nnatexu MOCPEACTBOM  3MEKTPOHHbIX TEPMUHAMOB,
YCTaHOBEHHbIX B NYHKTax TOProean/obcnyxmBaHus;
e OCYyLeCTBAATb HaluuyHble W Oe3HanuuHble chenku Ha Tepputopun baHka, 6e3
npumeHeHna KapTbl;
e TMOMNONHATb KapTOYHbIN CYET NOCPEACTBOM NNATEMHbIX TEPMUHANOB, 3NEKTPOHHbIX
Kowenbkos 1 6ankomatoB banka CASH-IN.
® OCYLLECTBAATb OnepauuMu no MobunbHbIM npunoxenuam. B uactHoctu, B cnyvae Mir
nnaTexHbIX KapT no MobunbHomy npunoxenuto Mir Pay. lpu atom Onepauumn nocpeactsom
mobunbHoro npunosernna Mir Pay perynupytotca "YcnoBuamm u npaennamm UCnonb3oBaHWA
OaHKOBCKUX KapT B cucTeme nnatemeil No MoObUAbHbIM NPUNOKEHNAM" NAaTEXHON CUCTEMBI
MWP, koTopbie goctynHbl Ha ocuumanbHOM caiite baHka.

(lModnyrkm 8.4 usmenen peweruem [upekmopama N 288 om 15.12.2022:.)

(lMoonyrkm 8.4 usmeren peweruem [upekmopama N 6 om 16.01.2023:.)

8.5. Kaprta cuutaetca cobcrtBeHHocTb baHka u BblgaeTcA KnueHTy Ha npaeax MNonb3oBaHUA,
cornacHo nognucaHHoil KnueHtom pacnucke. B cnyyae nonyyenna Kaptbl ¢ KoHBepTom ¢ PIN-Kopom
(Hanpumep, B ciyvae KpeauTHbIX KapT), nognucb Knuenta B pacnucke Ha KoneepTe ¢ PIN-kogom
opHoBpeMeHHO noaTeepkaaet cakt nonyyenuns Kaptol. Cpok peiictena KapTbl/cyeta yctaHaBnnBaetca
cornacHo Tapudam v ykasaHa Ha KapTe no npuHuuMny mecal (L0 NOCNeAHero AHA AaHHOro MecAua),
rog. KapTbl npefocTaBnAlOTCA MaKCMMyM B TedeHue 5 BaHKOBCKUX AHEN ¢ MOMEeHTa NpefcTaBAeHua B
baHk nognucaHHoro gorosopa.

8.6. Cpasy no nonyvenun KapTbl Heobxopumo pacnucaTbCA B Mone, npegHasHavyeHHOM [AnA
nognucn Ha obopoTe KapTbl. [lognuce Ha KBUTAHUMAX MO  KapTOYHbIM  CAENKaM [OMmKHa
COOTBETCTBOBATb MOANNUCK Ha ee obopoTe. HecooTBeTCTBME MOAMUCU MOMET ABUTbCA OCHOBaHWEM AnA
oTKasa B obcnysusaHun Kaptbl. B MomeHT Bbigaun KapTbl ee cTaTyc He akTMBEH (3a UCKAOYEHMEM
KpeanTHbix KapT). Ctatyc KapTbl akTMBMpyeTcA mocpefcTBOM OCYLLECTBAEHUA MEpPBON Me YCMELLHO
coenkn c npumeHennem kopa Kaptbl (PIN) (B Tom uucne Takie nocpenctBom cpenku “3anpoc
ocTaTka”). [lna akTuBauun KapTbl MOMHO TakMe No3BoHUTb B KOHTakTHbI LeHTp BaHka no Homepy:
87-87.

8.7. TMo ucteyeHnn cpoka Kaptbl KnneHT obasan Bo3spaTuTb Kapty B BaHk, n1bo yHUUTOMMUTL
ee, pa3pesaB Ha 4acCTu BJO/b MarHMTHOW NONOChI M/UAK YuMna.

8.8. Cpasy no nonyyeHnn KapTbl Ha yKasaHHbIi KnneHTom B porosope o npefocTaBieHnn KapTbl
Homep MobunbHoro TenedgpoHa bypet otnpaeneH BpemeHHblil PIN-kop, (3a uckntoveHnem cnyvaes, Koga
PIN-kop npepoctaBnAeTcA B 3aKpbITOM KOHBEPTE), KOTOPbI KIMEHT [OMKEH CaMOCTOATENBHO CMEHUTD
B Ntobom HaHKOMaTe Npu NepBOM Me BBOAE B COOTBETCTBUM CO CeAyoLLEl 04epefHOCTbIO LIAroB:

e BCTaBWTb Kapty B ntoboil 6aHkomat baHka;
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e HabpaTb Ha 3KpaHe OTnpaBfeHHbll Ha Homep MobunabHoro TenedoHa spemeHHblit PIN-
KOA;

e 3aTeM BBECTM CaMOCTOATENbHO BblOpaHHbIA YeTbipex3HayHblii PIN-Kop;

e noateepanTb PIN-kof v 3aBeplunTb CAENKY MAM OCYLLECTBUTb JOCTYNHYto B HaHKOMaTe
WHYIO CLENKY.

8.9. PIN-kop, npumensaeTca ana uaeHTuukaumm nmuHocTn KnueHta npu coeepLUeHUM CLENOK B
6aHKomaTax MyHKTax Toprosau/obcnyxmBanua. Kop He nNOpNeMuT pasrnalleHnto unu nepepaye
TpeTbuMm nuuam. Heobxogumo 6biTb BHMMATENbHbIM MpPU BBOAE KOAA, MOCKONbKY B Chyyae
BBEJEHNA HENPaBUNbHOrO Koja Tpu pasa noapag, Kaprta 6nokupyerca n bypet pasbnokmposaHa
TONIbKO Ha OCHOBaHWW YCTHOMO UK MUCbMEHHOIO 3aABfeHNA KnneHTa, 3a 4TO B3bICKMBaeTCA nnarta,
npegycmotpeHHaa Tapudpamm baHka. Kop moseT B ntoboit MOMEHT ObITb CMEHEH MOCPEACTBOM
6aHKomaTa NocpeCcTBOM COBEPLUEHUA LLIAroB, yka3aHHbIX B NyHKTe 8.20.

8.10. KnueHnt BnpaBe obpatutbca B baHk [AnA  NOAyYEHUA OJHOW MAN  HECKONbKUX
AOMOMHUTENbHbIX KapT K €ro KapTO4YHOMY cueTy (MakCuManbHOe KOMWYECTBO YKasblBaeTcA B
Tapudpax). [lononHuTenbHble KapTbl NPEAOCTaBAAKOTCA HA OCHOBAHWMN MOAMWUCAHHOIO 3aABMEHUA B
COOTBETCTBUM C YCTaHOBNEHHON BbaHkom Tunosoii hopmoii. icnonHeHne oba3aTenbCTB, BO3HUKLLNX
nepes baHkom no cpenkam, COBEPLUEHHbIM MO  JOMOAHWUTENbHbIM  KapTam, ABMAETCA
OTBETCTBEHHOCTbIO KnuneHTa.

8.11.Ecnn octaTtok no ocHOBHOMY KapTO4HOMY cueTy meHblue Tapudda 3a obcnysusaHue KapTbl,
TO HeAocTaloLLaA Cymma B3bickuaeTca co cyeToB Knnenta B baHke, a B cnyyae MHBaMOTHBIX CHETOB -
NnoCcpeacTBOM KOHBepTauuu B gpambl PA, cornacHo Kypcy obmeHa, yctaHoeneHHomy LIb PA Ha peHb
COBEPLLUEHNA CAENKN.

8.12. B cnyyae oTkpbITUA KapTbl B paMmKax 3apniaTHOro rnpoekta, eciv B TedyeHue 6 nocnefHux
MEecALEB Ha AaHHbIi KapTo4Hblii cyeT He Obino nocTynneHuii 3apaboTHoii nmnatbl, To baHk Brpase
n3meHnTb ycnosua Kaptbl KnueHTa, yctaHoBuB Ycnosua n Tapuddbl, AeACTBYOWMIA HA JaHHbI MOMEHT
B baHke, ysegomus 06 aTom KnueHTa nocpencTsom BbibpaHHOro nocnegHUM cnocoba KOMMyHUKaLLUK.

8.13. Mocpepncteom Tapudpor BaHk MOMET yCTaHOBUTb MakKCUManbHOE KOMMYECTBO AOCTYMHbIX
Knunenty Kapr.

8.14. C uenbto nosbiweHA He3onacHocTu ucnonb3oaHuAa KapTbl B WHTepHeT cpepe, baHk
ucnonbsyetr onuuto “3D-Secure”/“Secure Code”, cornacHO KOTOPOWl MpW COBEPLUEHWU nNnaTexa
nocpeactBom KapTbl Ha caiitax, umetowmx nometky “VBV/Secure code” B VHTepHeT cpepe, HyXHO
BBECTM pa3oBblil Naponb, MOMyYeHHbI Ha yKa3aHHblA B [loroBope 0 npemocTaBneHUU KapTbl HOMEp
MobunbHoro TenedpoHa.

8.15. baHk BnpaBe OTKNOHMTL nnatex no Kapte B WMHTepHeT cpepe, ecnm B NopnucaHHOM
Knuentom [lorosope o npepoctaBneHuUn KapTbl He yka3aHo nnmbo He yBegomnenua baHk 6bin nsmeHeH
yKasaHHbIW B LoroBope Homep MobunbHoro TenedoHa, B pesynbraTe yero:

* Ha HomMep MOBUNbHOrO TenedoHa He OTMPaBNAETCA Pas3oBblii Naponb Heobxoaumblii AnA
OCYLLLECTB/IEHWUA NnaTea Ha caiitax, umerowmnx nometky “VBV/Secure code”;

® He WCKNIOYAETCA PUCK HECAHKLMOHWPOBAHHOrO Wucronb3oBaHuAa Kaptbl KnuenTta
TPETBUMM AINLLAMMN Ha caiiTax, He umerownx nomeTky “VBV/Secure code”.

8.16. Hactoawme [paBuna BKItOYaKOT ycTaHOBNEHHble DBaHKOM nonoseHua, perynupyroLme
OTHOLLEHWA, CBA3aHHble C npefocTaBneHnem u obcnyxumsannem Kapt. Tem He meHee, mexayHapogHble
nnaTexHo-pacyeTHble opranmsauun un cuctembl VISA, Mastercard, MIR n npoune moryT yctaHaBnuBatb
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crneuuanbHble TMMUTbI U MpoYMe MpaBuiaa OCYLLECTBAEHUA COENOK NOCPENCTBOM KOHKPETHbIX BUJOB
KapT, KOTopble Takxe noanemar cobmogeHnto KnmeHtom u baHkom (lloonynkm 8.16 u3meHeH
peweruem [upexkmopama N 6 om 16.01.2023..)

8.17. Knuentbl baHka MoryT npuobpetaTb KapTbl MOMeHTanbHoi Bbigaun Instant Issue
MeMAYHapOAHbIX MnaTemHo-pacyeTHbIx cuctem Mastercard/Visa/MIR. Kapta 6e3bimAaHHaA, To ecTb Ha
nocnefHeil OTCYTCTBYIOT fJaHHble pepartena (uma, cpamunma). Kapta MOMEHTaNbHON Bblgayn
NpefocTaBAAeT UCKIOYUTENbHYIO BO3MOMHOCTb NPUOBPECTU NnaTemHyto KapTy cpa3y no obpalleHun B
bank - B Teyenne 15 muHyt (Mloonynkm 8.17 usmeren pewerHuem [upekmopama N 6 om
16.01.2023..).

8.18. besbimAHHaA KapTa OTKPbIBAETCA TOMLKO B HauMoHanbHO BantoTe PA, Ha Hell oTcyTCcTBYyeT
CVV Kkopg n moxeT ncnonb3osaTbcA Tonbko Ha Tepputopuax PA n HKP.

C yenbio obecneyerua 6e3onacHozo ucnonb3osarus Kapmoi Knuenmy pexomeHOyemcs:

8.19. npepnpuHATL Mepbl gna obecneyveHna 6e3onacHOCTM HKapTbl M UCKNOYEHUA ee

HeCaHKLMOHNPOBAHHOIO ucnonb3oBaHuA. Bce pucku, ceAsaHHble € ucnonb3oBaHuem KapTtbl u
Kopa, HeceT KnuneHT n BaHk no ybbiTkam, NOHECEHHbIM BCNeACTBUE Ucnonb3oBaHua KapTbl n Kogaa,
HUKaKOIl OTBETCTBEHHOCTU, 3a UCKHOYEHUEM CllyHaeB, KOraa yobITOK NpuunHeH no BuHe baHKa;

8.20. pepxatb KapTty B 6e3onacHoMm mecTe, Tak 4Tob OHa He cTana AOCTynHa AnAa Apyrux
nuy,. He pepxatb KapTy B6AM3M NCTOYHMKOB 3NEKTPOMArHUTHOIO M3NyYeHnsa (coToBble TenedoHbl,
TeNeBM30pbl K MPOYan INEKTPOTEXHMKA), a TaKkme BMeCTe C ApYrMMy KapTamu;

8.21. He NpepoCcTaBNATL KOA TPETbUM NNLA, BKNtOYAA COTPYLHUKOB baHKa;

8.22.3anoMHUTb KOpJ, M He 3anucbiBaTb ero rpe-nubo, tem bonee Ha obopote KapTbi. He
peKoMeHayeTCA COBMECTHOE XxpaHeHue KapTbl n Koaa;

8.23.He oTBeyaTb Ha Te 3NEKTPOHHbIE UM MOYTOBblE MUCbMA, a TakXKe npoyne coobLieHus,
B KOTOpbIx TpebyeTcAa coobmTb Kof, Homep KapTbl unmn TpexaHayHoe ynucno Ha obopote KapTbl
(kog CVV2);

8.24.ecnn npu coseplueHun cpenkn yepes MHTepHeT TpebyeTcA BBECTU KOf, HEMELNEHHO
oTKasaTbCA OT Hee. Kop HymeH TONMbKO [nA ocywiecTBneHua cpenok B baHkomatax u POS
TepMuHanax, npefgHasHavyeHHbIX 4A OCYLLLECTBNEHUA CAENOK Mo OOHaNM4YMBaHWUIO, a B HEKOTOPbIX
Cnyyvasx, TakMe nNpu OCYLLECTBNEHWM CHENOK B MNyHKTax Toprosau/obcnyxueanua. [lpu
OCYLLLeCTBIEHUU cenok Yepe3 MHTepHeT HeobXOAMMO MNONb30BaTbCA TONbKO HAaAEKHbIMU caliTamu;

8.25.npn ocywiectBneHMn cpenok yepes baHkomatbl, nonb3oBaTbcA GaHKomaTamu baHka
BT (Apmenusa). Hagnexut cnegntb, 4Tobbl Npy BBOAE KOJa €ro He BUMAENM MOCTOPOHHME Auua.
Hapnexut HemepneHHo obpatutbcAa B baHK, ecnn ecTb OCHOBaHMA nonaratb, 4TO KOA CTan
M3BECTEH JPYrUM NuLam;

8.26. cnepuTb, 4TOObI NpU ocyllecTBneHMn Be3HannyHbix caenok yepes POS TepmuHansi
onnara ocyLecTeaanacb B npucytcTeum Knuenta, n Kapta Haxogunacb B none 3pexua. lepeq tem,
KaKk nognucatb MNNaTeMHYH KBUTAHLMIO, HALNEeXMT NPOBEPUTb NPOCTABAEHHYIO Ha Heild
nognealllyto K onnate Cymmy;

8.27.Hy¥HO nonb3oBaTbcA cnyxboii SMS yBepomneHua O cpenkax, OCYyLLECTBAEHHbIX MO
Kapte. OHa paeT BO3MOMHOCTb Cpa3y Yy3HaBaTb O CAenkax, COBeplUeHHbIx no HKapte, wu
CBOEBPEMEHHO MpeAnpuHMMaTb Mepbl  AnA  WUCNPaBNEHUA HETOYHOCTEeW U MpekpaLleHus
HeCaHKLMOHWPOBAHHOIO Nonb3oBaHuA KapToi.
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Usbamue 6ankomamom sbinywenHoii bankom Kapmoi
8.28. B cnyyae usbatna Kaptbl 6aHkoMaTOM:
e ecnn Kapta 6bina m3bATa 6aHKOMAaTOM, YCTaHOBMEHHbIM Ha TeppuTopun baHka B

TeyeHne ero pabouymx yacoB, TO HeOOXOAMMO MOJOWTU C YLOCTOBEPAIOLLMM JINYHOCTb
LOKYMEHTOM K OTBETCTBEHHOMY COTPYAHMKY chunvana n nonyuntb KapTty Ha mecTe, ecnu
HE UMEeEeTCA MHOW NpuYKHbI AnA HeBblgayun KapTtbl BaHkom;
e ecnu Kapta 6bina n3bATa 6aHKOMaTOM, YCTaHOBNEHHbIM BHE TEPPUTOPUM PUManos
BaHka nubo B Hepabouue yacbl, To Heobxogumo B TeveHune 10 paboumx gHeli NogoNTU C
YAOCTOBEPAOLLUM INYHOCTb JOKyMeHTOM B chunuan “lMywkuH” n nonyuntb Kapty mnu
cBA3aTbcA ¢ baHkom pgna nonyveHna Kaptol B gpyrom dpunuane, ecnm He UMEETCA UHOM
NpUYnHbI Ana Heeblgayun KapTbl baHkowm;
e ecnu Kapta 6bina nsbATa 6aHKkomaTom ppyroro H6aHka, To Heobxoaumo B TeueHue 10
pabounx gHeii (B 3aBUCUMOCTM OT 0OCNyKMBatOLLLEro faHHblii 6aHkomaT HaHKka) NofonTK
C YAOCTOBEPAIOLLUUM IMYHOCTb JOKyMeHTOM B dounuan “lNywikuH” n nonyuntb Kapry.
8.29. B cnyvae HenonyuyeHua Knventom Kaptbl B TeueHune 180 pHeli co gHA ee M3bATUA
6aHkomaTtom, baHk Bnpase aHHynuposaTb KapTy 1 3akpbITb cyeTa, MEPEYNCNIMB OCTATOK Ha Apyrue
nmeromeca B baHke cueta unm Ha TpaH3uTHbIN cueT bBaHKa, AnA nonyvyeHua cpencTsB ¢ KOTOPOro
HeobXogMMO MOJOWTU C yBOCTOBEPAIOLLMM JMYHOCTb AOKYMeHTOM B ntoboii cdounuan baHka, 3a
UCKNIOYEHNEM CNyYas HaNMYMA KPEQUTHbBIX NMHUIA, NPUBA3aHHbIX K KapTe, Npu KOTopbIX KpeauTHas
KapTa U KapTOYHble CYeTa 3aKpbIBalOTCA TONbKO B Clyyae, eciu Mo YacTu MpefocTaBleHHOW Ha
KpeauTtHyto kapTy KpepuTHOii nuHWM He wumeeTcAa obaA3aTenbCcTB (B AaHHOM Clyyae [o0roBop
npepocTaBneHns KpenuTHol NINHWUW Ha KpeauTtHyto KapTy cymTaetca
PacTOprHyTbIM/MPEKPaLLLEHHbIM, a KpeauT HanpaBnAeTCcA Ha noralueHune).

KapmoyHbiii c4yem

8.30. CoseplueHHble No KapTe coenkn, a TakKe BbITEKAIOLLME U3 HUX BCE B3bICKAHWUA U
KOMMCCUU MOTYT ObITb HaYUCAEHbI Ha KapTOYHbI CYET B A€Hb COBEPLUEHWNA CAENKN UK NO3jHee, B
CPOKM, YCTAHOB/IEHHbIE COOTBETCTBYIOLLLEN MIAaTEMHO-PACYETHO CUCTEMOIA.

8.31.B peiictBytowimx Ha Tepputopun PA nyHkTax obHanmumsaHua (6aHkomat wmnm POS-
TepMMHanN), a TakKe Mpu COBEPLUEHWM 3amnpoca ocTaTka u/wam cgenkn no Kapte nocpepctsom
cuctem MHtepHet/Mobaiin 6aHKMHI, OCTaTOK OTpaMaeTca U/Unn cymma CAENKU 3amopaMvBaeTcA B
3apaHee BblbpaHHOW KnMeHTOM OCHOBHOI BantoTe KapTOYHOro cyera, MoOCne KOHBepTauuu mno
cpepHemy Kypcy LLB PA. Tlpu atom, npu 3anpoce ocTtaTka, TEKYLLWUI OCTaTOK BKIHOYAET TaKMe
o6LLYyIO CyMMY OCTaTKOB MO cYyeTam B OCTa/lbHbIX BantoTax. A dpakTuyeckoe crnmcaHue Cymmbl C
KapTOYHOro cyeTa (OTpaKeHWe CAENKN B BbIMUCKE MO KapTOYHOMY CYETY) COBEPLUAETCA B MOMEHT
3a4MCNeHNA CPeacTB COENKN (3a4McneHvem cymTaetca pata, BPeMA COBEPLUEHUA caenkn baHkom)
Mo Kypcy, AeCTBYIOLLEMY B Yac 3aKpbITWA AHA MO NMHUM Ge3HaNnYHbIX CAenok B baHke.

8.32.B TeueHne 3ayncneHna CpefcTB KapTOYHbIX CAENOK MO MPUHLMMIY MEPBOOYEPERHOCTU
aebeTnpyeTca cyer, B BantoTe KoToporo 6bina coseplueHa chenka. B cnyvae otcytctBua umnm
HegocTaTka CyMMbl Ha AaHHOM cuyeTe, febeTupyloTcA cyeTa B OCTalbHbIX BaltoTax, B YKa3aHHOI
KnueHTom oyepegHocTu (B cnyyae HeykasaHuAa KnueHTom AaHHOI ouvepefHocTu, BaHk npumenuTt
cnepytollyto ovepepHoctb: gpambl PA; ponnapbl CLUA, EBpo, pyban P®d): lpu yyete cpenok B
nopobHbIX obcToATenbCTBax, baHK npumMeHAeT Kypcbl ObMeHa, YcTaHOBAeHHble baHkom K
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nnatexHo-pacyeTHoii cuctemoii VISA/MasterCard/MIR. B cnyyae oTcyTcTBMA wnu HepocTaTka
CyMMbl HeO6X0AMMOI AnA yyeTa onepauuii No KapTOYHOMY CYETY, B TOM YWCNE CAENOK, TPebyroLLIMX
KOHBEpTaLuun BantoTbl, baHK MomeT, 6e3 npenBapuTENbHOrO OAOCOPEHWA MAKM MOCAEAYHOLLLEro
cornacva KnueHTa, yCTaHOBUTb Mepepacxof Mo IMHUM KapTOYHOro cyeta, 3abnokuposatb Kapry,
B3bICKaB CyMMy Mepepacxofa, YCTaHOBMEHHbI Tapudamu MPOLEHT (MpW HanMymMKn TakKe U NeHu).
Kapta 6yper pasbnokumpoBaHa TONbKO MOCNe ynnaTbl MPOLEHTOB/MEHM M CyMMbl nepepacxoga
(ModnyHkm 8.17 usmeHer peweruem [upekmopama N 6 om 16.01.20232.)

8.33. B cnyyae cosepliaembix no Kaprte cpenok (He3aBMCMMO OT cTaTyca akTMBHOCTM
KapTbl), N0 YacTu KoTopbIx aBTopu3auun He TpebyeTca, a MMEHHO, KOrAa CAenKa COBepLUaeTca B
pexume offline n obcnyxusarowaa opraHusauma (marasuH, pecTopaH, camoneT U T.4.) He
yctaHaBnmeaeT online cea3n ¢ baHkom-amuTeHTOM KapTbl AnA MoOny4yeHUA COOTBETCTBYHOLLLETO
paspelleHuna, To no obA3aTenbcTBy (BEOUTOPCKOI 3apomweHHOCTU) KnueHTa, BO3HUMKLLIEMY B
pesynbTaTe BblLLEeyNnOMAHYTOro, OTBETCTBEHHOCTb B OTHOLIEHUN baHka HeceT KnueHT n obasyetca
BEPHYTb ero baHky.

8.34.B cnyyvae Hannumna mexOaHKOBCKUX MW MEMKAYHapOAHbIX NepeBofoB B baHke B nonb3y
KapTO4YHOro cyeta, obasarenbcTBoM baHKa ABNAETCA KPeAUTOBaAHME YKa3aHHbIX AEHEXHbIX CPeAcTB
Ha cyeTe KnueHTa, a AnA OCyLLECTBAEHMA Lpyrux AeiicTBuiA, onucaHHbix B none “Llenb” (B Tom
yucne [OCPOYHOrO rMoralleHua Kpeauta WAy noralleHnA MpoLeHTOB) HeobXxoAMMO BbliGpaHHbIM
KnueHTom wnM ero ynonHOMOYEHHbIM MpeacTaBuTenem crnocobom npeacrtaBuTb B baHk
COOTBETCTBYIOLLLEE NMOPYYEHME.

Ympama Kapmesi

8.35. B cnyyae ytpatbl unu xuweHuna Kaptbl HEOOXOAMMO He3amepaUTENbHO MOCTaBUTb

BaHK B M3BECTHOCTb NOCPEACTBOM OAHOIO U3 CNERYHOLLLMX CNOCO6OB:

e no3BoHuB B baHk no kpyrnocytouHomy tenedony (+37410) 560 708 wnn 87-87 n
coobwmns PUO, paTy pomaeHUA, yKkasaHHbI B [Orosope LUGPOBOWA KOZ U/MAN UHble
nepcoHanbHble JaHHble/agpec AN HOMep [AOKYMEHTa, YAOCTOBEPAOLLLErO SIMYHOCTb
Knuenta. bBaHk MomeT notpeboBaTb NWCbMEHHOE MOATBEPMAEHUE  YCTHOrO
pacnopsxeHua KnneHta go Toro, kak 3abnokmposatb KapTy. KapTta 6nokupyetca nocne
NONYYEHUA YCTHOTO PacnopAMEHUA U naeHTUdMKauun nuyHocTn KnueHta nocpepcrso
BapvaHTa, yKasaHHOro KnaveHtom u yctaHosneHHoro Tapudpamu;

e nocne ABkM B noboit dunmnan baHka W ycTaHoBneHuAa nuyHocTM, Kapta 6yget
3abnokunposaHa B TeveHune 30 MUHYT.

8.36. B cnyuyae obHapyseHusa KapTbl nocne 6nokuMpoBkM, KnueHT pomkeH yBepgomuTb 06
aTtom baHk. [eiictBue KapTbl MoxeT ObiTb BOCCTaHOBNeHO/pa3bnokMpoBaHO nocne BbinNnathbl,
yctaHoBneHHoli Tapudpamu cymmbl (Npu Hannymn).

3aKoHHocmb u KoHgudeHyuanbHoCcMb cOe/loK, cosepuiaembix no Kapme

8.37.KapTbl He MOryT 6biTb UCNOb30BaHbI A1A COBEPLUEHUA KaKUX-MMOO NPOTUBO3aKOHHbIX

OENCTBMIA UNKM  BbITEKAIOWMX M3 HWUX cpenok. B cnyyae Hanmuma Kakux-nmbo COMHEHMIA
OTHOCUTENbHO 3aKkoHHOCTM cpenkn no Kapte, baHk Bnpaee, 6e3 yBegomneHuAa HKnueHTa, He
noaTBepMAaTb CAENnkM w/unm  3abnokupoBatb HKapty. baHK MomeT Takie noTpeboBaTb
OOMONHUTENbHYO MHOPMaLMIO M JOKYMEHTbl [0 ocywiectBneHua cpenku. 3anucu baHka
OTHOCUTENbHO KapPTOYHbIX CAENOK CHMTAOTCA JOKYMEHTaMU, MOATBEPHAAIOLLUMUN UX COBEPLLEHKE.
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8.38. bBaHKk MoxeT He nofTBeEpHAaTh caenkn u/unu 3abnokuposatb Kapty, ecnm coenku no
KapTe cBA3aHbl C [OeicTBMAMM, HapyllaloWwuMmy OOLLECTBEHHbI MOPALOK WM HOPMbl MOpanu
(Hanpumep, B cnyyae asapTHbiX MHTEpHET urp, npuobpeTeHuna, npogjaxu NpegMeToB ¥ MaTepuanos
ABHO Henopobatowero cogepxanuna u np.). Otobpaxenue norotuna KapTtbl B MecTax COBepLUEHMA
CLOENOK, BKNtoYaa MHTEpHeT cailTbl, HEe 03HaYaeT, YTO CAENKa 3aKOHHa.

Ycnyaa no 3a4ucneruro OeHexiHbiX nepeso00B HA KAPMOYHbIU c4em NocpedcmBoM 3BOHKA

8.39.Ycnyra npepoctaBnaeTca TONbKO (PU3MYECKUM NIULLAM, MOMYyYaloLLUM [eHEXHble NepeBopbl
MOCPeACTBOM [ENCTBYIOWMX B BaHke M yyacTBYHOLLMX B OKasaHWM YCiyrn CUCTEM MEMAYHAPOAHbIX

AEHEMXHbIX NePeBOAOB.
8.40.Ycnyra pocTynHa B ycTaHOB/EHHblE BaHKOM fHM 1 yachbl.
8.41. Bocnonb3oBaBLUKCb YCyroii, BO3MOMHO MOCPEACTBOM 3BOHKa:
¢ POBEPUTb HAMYME [EHEMHOMO NEPEBOAA B CUCTEME;
e nopy4utb BaHKy 3a4MCANTL CyMMYy [EHEKHOrO NepeBoAa Ha KapTOYHbI cYeT.
8.42.Ycnyra npepocraBnfeTca TONbKO NOCPEACTBOM 3BOHKA U MOCNE NPOXOMAEHUA npoLiecca
npeHTMdrkauum KnveHta, ycTaHOBAEHHOro HacToAwwMmM [lpaBunamy M BHYTPEHHUMM aKTamu
baHKa.
8.43.C uenbto naeHtndmraunm baHk Bnpase yTO4UHATb cCnefytolme AaHHbIe:
e yKasaHHbli KnneHToM B gorosope LndpoBoit Kog (obasaTenbHo);
e yKasaHHble KnueHtom B gorosope PUNO (obasartenbHo);
e yKasaHHble KnneHToM B JOroBope nacnopTHble faHHble (06A3aTenbHo),
e KOA [JEHeMHoro nepesoja, pasmep Ccymmbl, Bamoty, PUO ortnpasutens
(obsszaTtenbHo),
e Mpoyve [AOMNOMHUTENbHbIE fAaHHble, YyKa3aHHble MpW  3amnofiHeHMW [orosopa
(BONONHUTENBHO).
8.44. Wcxopa u3 coobpameHunii 6esonacHocTH, B npoLecce naeHTudpukaunm Knuenra:
e B CNyYae HeECOBMafEHWA yKasaHHbIX B HacToAlwmx [lpaBunax nobbix gaHHbIX, baHK
BMpaBe OTKa3aTb B MpefocTaBieHnn Ycnyru;
e 3BOHOK MOJNexuT 3anucu. B cnyyae BO3HWKHOBEHMA B AanbHelilleM BO3MOMHbIX
CMOPOB W pasHOrnacuif, 3anucaHHblii 3BOHOK MOMET ABUTbCA OCHOBaHMEM W
AOKa3aTeNbCTBOM (haKTa ero CoBepLUeHuna 1 coBepLueHna baHkom caenku.
8.45.baHKk 0b6A3yeTcA 3a4MCAUTb CYMMY OEHEKHOrO NepeBofa Ha KapTOYHbIA CYeT B TOM
BaNtoTe, B KOTOPOW OH bbin monyyeH. baHk He BNpaBe 3a4MCnATb CyMMy NEpeBofa YaCTUYHO.
8.46. OrtpaMeHne [peHeMHOro rnepeBoja B BbIMUCKE C KapTOYHOrO CyeTa cyuTaeTcA
MOATBEPMAEHNEM MONYYEHUA CYMMbI AEHEMHOro nepesoja KaneHTom.
8.47.BbaHK BnpaBe M3MEHUTb NepeyeHb CUCTEM MEMAYHapOAHbIX AEHEMHbIX NepeBOfOB, C
KOTOPbIM MOMHO 03HaKOMUTbCA, NOCETUB oduLManbHblii caiiT baHka.
[lepesbinyck u 3axpbimue Kapmeoi
8.48. [lo wucteyeHun cpoka peiicteua KapTbl BaHk, c yyeTom 6aHKOBCKOI WCTOpUK

KnuenTa, a umeHHO: ABueHnA no KapTte, Bnpase 6e3 JONONHUTENLHOrO pacnopameHua KnvenTa,
aBTOMaTMy4eckn nepesbinycTUTb KapTy KnneHTa, BbinycTne HoByto KapTy ¢ coxpaHeHnem PIN-kopa.
Mpun atom, npegycmoTpeHHasa Tapudpamu nnata 3a nepesbinyck KapTbl (npu Hannyum) B3umaeTcs
co cyeta KnueHta B nopsagke, ycrtaHoeneHHom [lpaBunamu. B cuny HacToAwlero nyHkra c
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nepesbinyckom Kaptbl [loroBop KnueHta Oyper cumtatbcA NPOANEHHbIM Ha CPOK, YKa3aHHbI B
Tapudax, peiictBytowimx B baHke Ha MOMeHT nepeBsbinycka KapTbl.

8.49. B cnyuae, ecnu KapTa, Cpok pBeiicTBMA KOTOPOW MUCTEKAeT B KOHLE JAaHHOIro MecALa,
HE COOTBETCTBYET YCNOBMAM, ycTaHOBneHHbIM [lpaBunamm n Tapucpamm Ha nepesbinyck KapTbl,
Bank BnpaBe go 15-ro uucna mecAua, NPEALUECTBYIOLLErO MeCALY WUCTeYyeHWsa cpoka KapTbl,
oTnpaBuTb SMS-HanomuHaHWe Ha YykasaHHblii Homep MobunbHoro TenedoHa HKnueHTta, o
MOMONHEHNN KapTOYHOro cyeTa KnneHTtom c uenbio nepesbinycka KapTbl (MuHumym B pasmepe 10
000 ppamos PA), B npotuBHom cnyyvae Kaprta KnueHTa nepesbinywieHa He byaeT. KnueHT Bnpase
OTKa3aTbCA OT aBTOMAaTUYECKOro nepesbinycka KapTbl, nucbMeHHO ysegomus 06 aTom baHk 3a
MuHUMYM 40 (COpoK) AHeit Bo ucTeveHua cpoka felicteua KapTbl, nHave baHK MOMET NpUMEHUTb
ycTaHoBneHHyto Tapudammn JONOAHMTENBHYIO NAaTy 3a nepesbinyck KapTbl (Mpu Hanuuuum).

8.50. bBaHK He HeceT OTBETCTBEHHOCTU 3a HEBEPHOE yka3aHue KnneHTom Homepa TenedoHa
nmbo ero oTcyTCTBME.

8.51. ABTOMaTMyecKoro nepeBbinycka KapTbl MO WCTEYEHWM CpoKa ee [eilcTBuA He
MPOUCXOAMUT U CHET 3aKPbIBAETCA, ECNN:

e B TEYEHWEe NocnefHnx 6 MecALeB CAENOK NO MHUUMaTMBE KaneHTa COBEPLUEHO He
6bIn0 (32 WCKMOYeHMEeM ocyLLecTBAAeMblx baHKOM aBTOMaTMYECKMX CHENOK) W
CYMMapHbIii OCTaToKk Ha KapToyHbix cuyetax He npesbiwaer 10000 (pecatn TbICAY)
apamos PA;

* VMeeTCA 33A0MKEHHOCTb MO ANHUM NnaTbl 3a obcnyxusaHue no Kapte (3 mecAua u
6onee);

o KnueHT sBnaetca rpaxpaHuHom Wcnamckoit Pecnybnuku MpaH (3a uckntoyeHuem,
ecnn Kaprta BbljaHa B pamkax 3apnnatHoro mMpoekTa W/uan B COOTBETCTBUMM C
Tapudamm, ycTaHOBAEHHbIMU Ana KnneHTos - rpaxpaH Mcnamckoii Pecnybnuku VpaH u
pesngeHTos PA);

e faTa ABKW ABnAloLlerocAa neHcuoHepom KnueHnta baHka He akTuBHa (KnueHT B
TeyeHne nocnegHero 1 roga B baHke He noABnAncA) unu aata ABKM akTWBHA, OAHAKO B
nocnegHve 3 mecsaua NepeBofoB MO IMHUKM NEHCUK HE OCYLLECTBAANOCD.

8.52.B cnyyae HecoBeplueHua KnueHTOM B TeyeHue nocnegHux 6 MecAueB CHENOK MO ero
MHULMATUBE (32 UCKNHOYEHUEM OCYLLLECTBAAEMbIX BaHKOM aBTOMaTU4YeCKnX CLENOK) U MpPEBbILLEHNSA
10000 (pecatu Tbicay) apamoB PA cymmapHOro octatka Ha KapTOuYHbIx cyeTax, baHk npognesaet
KapTOYHbIii cyeT, a chusmyeckuii nepeBbinyck KapTbl OCyLLLECTBAAETCA B Clyyae MNpeacTaBieHus
KnueHtom B baHK cooTBeTCTBYIOLLErO 3aABAEHUA.

8.53. bBaHk BnpaBe B 0gHOCTOPOHHeM nopagke, 6e3 ysepomneHuna KnueHTa, pacToprHyTb
[0roBop v aHHynuposatb Kapty, ecnn KnuneHT B TeyeHne 180 KaneHpapHbIx gHeid, cnepyroLLmx 3a
AHem ysegomneHnua KnueHnTta o HeobxoammocTn ABkM gna nonyyenua Kaptbl B baHk He asunca. B
CUNY HacCTOALLEro MyHKTa, MPWU HanMyMu NpUBA3AHHOW K KapTe Hencrnonb3oBaHHOW KpesuTHOM
NIMHUK, KPeauT aBTOMATMYECKM MOorallaeTca M JOroBOp O MNPefoCTaBAEHWU KPeaMTHON NUHWUU
CYMTAETCA PacTOPrHyTbIM/MPeEKPaLLEHHbIM.

8.54.baHk BnpaBe B OAHOCTOPOHHEM nopagke, 6e3 npeaBapuTENbHOrO YBEAOMIEHUA
KnuenTa, 3aKkpbITb KapTy u kapTo4Hble cyeTa, ecnun 3a nocnegHue 12 mecaues KnveHtom no Kapre
CHENOK He coBepluanocb M Ha kapTouyHoit cyete MmeHblie 10,000 ppamos PA. [llpu 3atom,
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MMeIoLLMIiCA Ha CHEeTe [EeHEHbIi OCTaToK NepeBOAUTCA Ha Apyrue cyeta/kapTbl KnveHTa unun Ha
TpaH3uTHble cyeTa baHka. [inA nonyyeHua cymmbl octaTka co cyeToB KnueHTta Heobxopmmo
nopoiitu B ntoboii pununan bark c ya0CTOBEPAIOLLUM ANYHOCTb LOKYMEHTOM.

8.55. bBaHk Bnpase He pacTopratb [loroBop, ecnu umeroLmeca Ha cyeTax KnueHTa cymmbl
HE JOCTaToYHbl ANA noraweHna obasatenbcts KnueHTa B oTHoweHun baHka, B 3aTom cnyyvae B
oTHoweHnn HKapTbl KnueHnTa MomeT ObITb NpumeHeHa ycTtaHoBneHHaa Tapudpamu nnata (npwu
Hannyum).

8.56. KnueHT BnpaBe nucbmeHHO obpaTuTbcA B baHk C TpeboBaHMeM O pacTOpKeHUU
[loroBopa v npekpatyeHnn panbHeiiluero obcnyxmnsanna KapTtbl ¢ OfLHOBPEMEHHbIM MOrallieHnem
obasatenbctB B OTHoweHun baHka unu obecrneyeHnem MONOMMUTENBHONO OCTaTka B pa3mMepe
obazatenbctB no nMHUM Kaptbl. BbaHk B TeyeHne 5 (NATu) pabouux fHel No nonyyeHuu 3asBneHUs
KnueHnTta (B cooTBeTCTBMM C YycTaHoBAeHHOl baHkom Tunosoii dopmoii) mpekpatut peiicTBue
KapTbl, noracus obasatenbctBa KnmeHta B oTHoweHWM baHka 3a cYeT CymMM, UMEIOLLMXCA Ha
cyeTax KnneHTa B baHke.

8.57.Mocne npekpalueHnsa peicTBuA [Orosopa O NpefocTaBneHUn KapTbl, KapTOYHbIA CYeT
KnuenTta 6yaeT 3aKkpbiT, a MMEIOLLMECA Ha KapTO4YHOM cyeTe cpeactBa OyAyT nepesefeHbl Ha
apyrue cyeta Knuenta B banke unu BbigaHbl KnveHTy B npegnoyntaemoii um copme.

8.58. [lpepycMOTpeHHble HaCTOALLEN rnaBoii yCnoBuA MNOANEKaT NPUMEHEHUIO TakXe B
OTHOLUEHUWN KPeAUTHbIX KapT B TOW Mepe, B KOTOpOii OHM He npoTusopeyar [Ipasunam,
YCTaHOBNIEHHbIM JJ1f KPEAUTHbIX KapT.

9.CHET COUUANBbHOIO OBECNEYEHUA

9.1. bBaHk Ha ocHoBaHuu 3akoHa PA “O rocypapcTBeHHbIX neHcUAX” U AaHHbIX,
npepocTaBneHHbIx [ocypapcTBeHHON cnyboii counanbHoro obecneveHna MwuHuctepcTsa Tpyaa u
coumanbHbix BonpocoB PA (panee - YNOnHOMOYEHHbIE oOpraH) B pamKax MNOCTaHOBAEHUA
MNpasutenbctBa PA, oTkpbiBaeT Ha uma KnueHta (Bkntouas [leHcuoHepos) (6e3 npucytcTBuA
KnuenTa) BaHkoBCKuii cueT (cyeT coumanbHoro obecneveHus) B gpamax PA n 3auncnaeT Ha aToT
cyeT nepeuncnaemble u3 [ocypapctBeHHoro 6rogxera PA npepycMOTpeHHble nporpaMmamu
coumanbHoro obecrneyvyeHna MEHCUM, HOCALLME MepUOSMYECKMIl xapakTep nocobua (BbigaBaemble
Ha onpefeneHHblii UM HeonpepeneHHbI CPOK) U NPoYnE AeHEXHbIE BbinnaTtbl.

9.2. KnueHT npuobpeTaeT npasa BnagenbLa 6aHKOBCKOrO cyeTa C MOMEHTa 3a4yuCieHus
Ha OTKPbITbI Ha ero umA GaHKOBCKWIA CYET CyMM MepUOAMYECKUX LEHENKHbIX Bbinnat (BKIOYan
neHcuto), cornacHo Yactu 1-i ctatbn 928.9 pampaHckoro kKogekca PA. pu atom, KnueHT moxet
pacnopsmaTbca OaHKOBCKMM CYeTOM CO [JHA 3aknouveHua [loroBopa cuyeTa coumanbHOro
obecneyeHna mexgy KnueHtom n bankom.

9.3. K Cuety coumanbHoro obecneyeHua NpepoCTaBAAETCA TaKKe nnaTemHas Kapra.
KapTta k CueTy npegocTaBnaeTca KnneHTy nnbo ero ynonHOMOYEHHOMY NPELCTaBUTENIO B TEYEHUE
MaKCUMyM S-1 (NATM) 6GaHKOBCKMX JHEel C MOMEHTa NOAMMcaHnA [orosopa.

9.4. Ha Cuer coumanbHoro obecrnevyeHna 3a4UCNAKOTCA  WUCKMOYUTENBHO  CYMMbI
NepUOANYECKNX [EeHEMHbIX Bbinnat. KNMeHT MoXeT pacnopaMaTrbCca CpeacTBamu, UMEKOLLUMUCA Ha
Cuete coumanbHoro obecneyeHns Kak HanMyHbIM, Tak U 6e3HanMYyHbIM CNocoboM.

25



=VTB

9.5. [llognexalime Bbinnate HKAMeHTy CyMMbl NEPUOAMYECKUX [AEHEMKHbIX BbINaar,
NpemycMOTPEeHHble BCEMW MNporpamMmamu coumanbHoro obecnedenna PA, 3ayucnaiotca Ha
OTKpPbITbIA B 6aHKe Ha uma KnueHta ogH u ToT e CyeT coumnanbHoro obecneyeHms.

9.6. [lo Cuyerty coumanbHoro obecnevyeHna y4uTbiBalOTCA BCE BUAbI CAENOK, BCE BUAbI
yCTaHOBNEHHbIX felicTBytowumn B barnke Tapudhamn BbiTEKatOLWLMX U3 CAENOK c6OpOB, KOMUCCUN,
a TakiKe B3bICKMBAEMble NeHN 1 WTpadbl (€Cin TakoBble NMPEAYCMOTPEHbI).

9.7. baHK He HeceT OTBETCTBEHHOCTM 3a CYMMbl, 3a4ucneHHble Ha CueT coumanbHOro
obecneyeHuna u BbiNnavyeHHble B HapylleHue 3akoHopaTtenbcTBa Pecnybnukn ApmeHus, KoTopble
no pacnopsameHuto KnmeHta 6b1nn cnucaHbl ¢ 6aHKOBCKOrO cyeTa A0 NpeAcTaBneHna TpeboBaHusA
0 Bo3Bparte cpeacTs B [ocypapcTBeHHblii 6rogxeT Pecnybnunkm Apmenus.

9.8. [lna nonyyeHua neHcuii, HasHaYeHHbIX Y MONHOMOYEHHbIM OpPraHoOM AfIf HeJOCTUMLLINX
YeTblpHagLuaTV NeT HeCOBEPLUEHHONETHUX UL, AW UL, HaxoAALMXcA nog, onekoid, [lorosop Ha
OTKPbITUE 6aHKOBCKOroO cyeTa W MOMyYeHWe KapTbl MOAMUCHIBAETCA 3aKOHHbIM MpeacTaBuUTENnem
AAHHOTO NULA - POAMTENEM UM OMEKYHOM, Ha MMA KOTOPbIX W OTKpbIBaeTCA OaHKOBCKUIA CYeT ¢
MPUBA3AHHOI K HEMY KapTOiA.

9.9. [locturwee uyeTblpHapuaT neT HECOBEPLUEHHONETHEE NMLO BMpaBe C LENbo
MONy4YEHUA NEHCUM IMYHO 3aKO4MTb B baHKke BOroBop 1 NoNy4nTb KapTy.

9.10. TleHcnoHHblE KapTbl MOryT ucnonb3oBatbcA B PA, a Ha OCHOBaHWWM 3aABleHMA
KnueHTa — Takme n 3a pybexom.

9.11.  KapTbl NnpepocTaBAAOT BO3SMOMHOCTb:!

o OCyLLUECTBNATb 6e3HaJ'IM‘-IHbIe niaaTtex¥n un nonyvdatb Halin4dHbl€ CyMMbl B baHKOMaTax
PA (ATM);
o OCyLLECTBNATb 6e3HannyHble nnaTtexun Hepes JNIEKTPOHHbIE TEPMUHaNbI,

yCTaHOBNEHHbIE B MyHKTax TOProeaun u obcnyxmeanna B PA,

. coBepllaTb HanuyHble ¥ Oe3HanuyHble cpenkn Ha TeppuTopun baHka 6e3
HENoCpPeACTBEHHOro ncnonb3osaHna Kaprbl.

KnueHT mMoMeT coBepLuaTb CAENKM NO KapTe 3a pybexom u/uan B BUPTYyanbHOW cpege npu
Bbl6bOpe faHHOro BapuaHTa UCMonb30BaHUA.

9.12. KnueHT (B cny4ae HECOBEPLUEHHONETHEIO WM HaXOBALLErocA Moj, OMeKoW
MEHCMOHEpPa WX 3aKOHHble MpeAcTaBUTENN — POAUTENb, YCbIHOBUTENb WAM  OMEKyH) AnA
MPOJONMEHNA onnaTbl NeHcun 0bA3aH OfMH pa3 B FOf He MO3AHee Yem B MoCneaHnin pabounii feHb
nocnepytouiero 12-ro mecaua nocne noceweHna baHka, ABuTbcA B BaHk 1 nognucatb obbABneHve

0 HaxoxfaeHun B Pecnybnuke Apmenua. YkaszaHHoe TpeboBaHMe cyMTaeTcA BbIMOAHEHHbIM, €Cfun
nocnegHwii, nytem nuyHoii ABkM B bBaHK mopgnucan obbABneHne o HaxoxfeHun B Pecnybnuke
ApmeHnua, uam oH uaeHTMdULMpoBaH U MoAnNucan MHON AOKYMEHT B baHke, nubo HaxompeHue
KnuenTa B Pecnybnuke ApmeHuna nogreepxaeHo baHkom.

(MyHKT 9.12 n3menen pewennem [dupextopata N 29 ot 16.02.2022r.)

9.13. baHk MOMeT B COOTBETCTBUM CO CBOMMM BHYTPEHHUMMW MOpAfKamu MOATBEPAUTH
HaxompeHne neHcmoHepa B Pecnybnuke ApmeHna AMcTaHUMOHHbIM 06pa3oM MOCPEACTBOM YCayru
"BupeobaHKMHI", TONbKO B Cnyyasx, €CAn WUMerTcA npobnembl CO 3[0POBbEM MNEHCUMOHEPA,
KOTOpbl€ He MO3BOAAIOT NMEHCUOHEPY NNYHO ABUTbCA B BaHK AnA npoxompeHua naeHTudunkaumuu.

[Npwn atom:
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. B Cfly4ae HEeBbINONHEHWNA MEHCMOHEPOM YCNOBWIA AUCTAHMOHHOW MAEHTUUKaLUN B
COOTBETCTBUM C BHYTpEHHMMM nopapkamun baHka, u3-3a yero baHk He cmor nopaTBEPAMTH
HaxoMpgeHue neHcuoHepa B Pecnybnuke ApmeHua, neHcuoHep o06A3aH MOATBEPAUTb CBOE
npebbiBaHve B Pecnybnunke Apmenua, aBMBLUMCH NMYHO B BaHK,

. B CNy4Yae€ HEBO3MOMHOCTW [MUCTAHLMOHHON uAeHTUdMKaLUN COTPYAHUK dunnana
BaHka MmoxeT noceTuTb MecTo npebbiBaHNA neHcMoHepa B Pecnybnuke Apmenua pns
NOATBEPHKAEHNA HaxOMAEHWA neHcMoHepa B Pecnybnuke ApmeHuA (3a UCKNIOYEHWEM cCnyvaes
COVID-19, npu KoTopom noceLLeHne Co CTOPOHbI hunmana He oCyLLEeCcTBAAeTCA),

. BaHKk He HeceT OTBETCTBEHHOCTM 3a HEMONYYEHNE CYyMMbl MEHCUMN BCAEACTBUN HEABKU
neHcmoHepa B baHK NMYHO MM BCNEACTBUMM HEBO3MOMKHOCTM MAEHTU(PUKALUN ANCTAHLMOHHBIM
obpa3om 1ian NocpeacTBOM NoceLLeHna COTPyAHMKOM cbunuana.

(MopnyHkT 9.13 pononHeH pewwenuem Jupektopata N 380 ot 18.12.2020r.)

9.14. OcHoBHble nNOfHble YCNOBKUA OTKPbITMA U obcnyxmBaHna CyeTa coumanbHOro
obecneyeHna npuBefeHbl B cooTBeTcTBytoLWe WHpopmaunoHHoii  Hpowtope o Cuete
coumanbHoro obecnevenna 3A0 “BanT BTH (Apmenuna)”, a Takxe B 3akNto4yeHHOM C baHkom
AOroBoOpeE.

9.15. B otHoweHun CueTa coumanbHOro obecneyvyeHvs NPUMEHAIOTCA TaKKe YCnosuA
OTKpbITMA U obcnysunsaHnAa baHKOBCKOro/kapTo4yHOro cuyeta TOW Mepe, B KOTOPOW OHU He
npoTuBOpeYaT ycrnoBuAM CooTBeTcTBYytoLLEel MHdopmaLroHHolt Gpolutopbl o CyeTe coumanbHOro
obecneyeHus.

10. AUCTAHUMNOHHOE OBCIYyMWBAHUE

10.1. Ycnyra pucTtaHumoHHoro obcnysuBaHua (panee-Ycnyra) npepocTaBnser  KnvenTty
BO3MOMHOCTb OCYLLECTBAATb cnepytowne 6e3HannyHble 6GaHkoBckue caenkn (panee-Cpaenkn)
nocpencTeom cuctem Mobaiin n MHTepHeT 6aHKUHT:

e NepeBOAbl MEXAY cHeTaMn U KapTamu KnueHTa;

e NepeBOAbl Ha cYeTa M KapTbl ApYyrux KnneHToB baHKa;

e NepeBOAbl Ha cyeTa, felicTBytowme B pyrux baHKax;

e KOHBepTaLuA BantoTbl 6e3HanMyYHbIM Cnocobom;

e roralleHve KpesuTos,

e MPOCMOTP KaneHAapHoro rpadunka noralleHusa KpeauTos;

e OCYLLLECTB/IEHNE KOMMYHANbHbIX U NPOYMX NNaTeXeN;

e NMOMOJIHEHNE BKNIa[0B C BO3MOMHOCTb MOMNONHEHUSA;

e MONly4YeHUE BbINUCOK U MHpopmMaLum 06 ocTaTKe CHETOB M COBEPLUEHHbIX CLENKaXx;

e NpencTaBneHEe 3aABOK Ha OTKPbITUE KapTbl;

e NpefcTaBneHNe KPeAUTHbIX 3aABOK;

e OTMpaBKa MOPYyYEHUA Ha 3auyucneHve Ha pJelicTByrowme B baHke cyeTa cymmbl
nepeBoAa, Noy4YEHHOro No cuctemam ObICTPbIX AEHEMHbIX NEPEBOAOB;

e OTnpaBKa coobLueHunit baHky u 1.4,
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10.2. ina nonb3oBaHuAa Ycnyroit Heobxoanmo UMeTb feiicTBytolnii B banke 6aHKOBCKMIA nnu
KapTOYHbIA CYET, BKNaA WAN KPEAWUT, KOMMNbIOTEP C HafeKHoW MHTepHeT-cBA3bio (C Hanuumem
WnTepHet 6paysepa Internet Explorer 10.0 u Bbiwe, Google Chrome 50.0 u Bbiwe, Mozilla Firefox
46.0 v Bblwe) u/unn cotoBble annapatbl (CMapTOH UM NAAHLLET C ONEPaLUOHHbIMK CUCTEMAaMU
Android 4.1 n Bbiwe uan [0S 8.0 n Bbiwe). [pn 3TOM ANA Nonb3oBaHWA Ycnyroii MOCPeACcTBOM
COTOBbIX annapaTtoB HeobxogMMO C MarasuHa npunoMeHuid, ucnonb3yemoro Bamm coToBoro
annapata (Play market/AppStore), 3arpy3utb npunosxenve Mobaiin 6aHkuHr bBaHka, cornacHo
npaBunaM MCMoib30BaHWA, YCTAHOBAEHHbIM AaHHbIMU YCIOBMAMW U YCNOBUAMMU OOCNYyMMBaAHWA
MarasuHa-npunoMeHna. Ycayra npeaocTaBAAETCA Ha  OCHOBaHUW  MPEACTaBAEHHOrO  No
yctaHoBneHHoii baHnkom popme 3asBneHuna (panee-3assneHue). [lognucanve 3asABneHus
CBMAETENbCTBYET O TOM, 4YTO KnueHT cornaceH u npuHumaet Ycnosuma u Tapudbl n obasyetca
PYKOBOACTBOBATLCA UMM.

10.3.C uenbto obecneyeHna BbICOKON HaAEKHOCTM npepocTaBneHna Ycnyrm baHkom pna
NOATBEPMOEHNA COENOK, OCYLLECTBAAEMbIX B paMKax BXxoga B cuctemy Ycayru, HKnventy
npegnaraeTcA BapuaHT MNPUMEHEHWA Maponeil OJHOPa3oBOro WCMONb30BaHWA. KIMEeHT MomeT
nony4ynTb Maponu O[HOPA30BOro MCNONb3oBaHWA (panee-llaponn) Ha Homep ero MO6GUABHOro
TenedoHa, YyKasaHHblii B 3aseneHun. [lpu 3Tom, ecnn  KAMEHT UMEET  HECKONbKO
3aperucTpupoBaHHbix B baHke HomepoB MobunbHOro TenedgoHa, TO B JaNbHENLLEM MOMET
CaMOCTOATENbHO B €ro HacTpolikax Mofb3oBaTena B CUCTEME YCNyru ykasaTb TOT COTOBbI HOMep,
Ha KOTOpbIii Noxenaet nony4yatb [Naponu.

10.4. MNocne nopgTBEpMAEHNA 3aABNEHNA KnneHTa, OH MOMET 3aperncTpupoBaTbCcA B CUCTEME
Ycnyru u nonb3oBatbcA Ycnyroit. [pu atom, B cucteme MHTepHeT-6aHkuHr v Mobaiin-6aHKuHr
MCNONb3YyOTCA TE e WCXOAHble faHHble (T. €. TOT M€ NOrMH W naponb), KoTopble KnueHT
yCTaHaB/IMBAET CAMOCTOATENbHO.

10.5. ina peructpaumu, a Takxe Ana nonb3osaHua Ycnyroii B Gygyuiem Heobxoaumo:

e no pa3mewieHHoit VTB-Online ccbinke, npepgoctaBneHHon pna Ycnyru WHTepHert-
6aHKuUHT, ¢ oduumanbHoro WMHTepHeT caiita baHka nepeiiTM Ha cTpaHuLy cUCTEMbI
NHTepHeT-6aHKMHT;
e 13 marasuHa npunoxenuii (Play market/AppStore) 3arpysutb B COTOBbIii annapat
KnuenTa npunosxenne Mobaiin-6aHKuHr, 3aTem HayaTb Mpoueaypy perucrpauum no ero
ycmoTpeHuto B cucteme iHtepHeT-6aHKkMHT unn Mobaiin-6aHKuHr;
e Ha rfnaBHOM 3KpaHe Ycnyru Hamxatb KHonky "Peructpauua”, nocne udero B
OTKPbIBaOLLEMCA OKHE BBECTH:
v’ Homep MobunbHoro TenedoHa KnunenTa;
v MNaponb, nonyyeHHblii nocpenctBoMm SMS-coobLyeHuna, oTnpaBneHHOro Ha HOMep
MobunbHoro TenedoHa KnneHTa;
v nocnegHue 4 3Haka, yKasaHHble Ha NMLEBOI CTOPOHe mnaTexHoi KapTbl KnneHTa,
peictaytowlein B baHke (B cnyyae Hanuuua kapT 6onblue ogHON - Ntoboii U3 HuX);
v’ cpok peiicteua Kaptbl;
v’ paty poxpenuna Knuerra;
v/ nocne 4yero, B Clyyae BEPHOro BBOAA AaHHbIX, CaMOCTOATENbHO CO3[aTb NOTMH U
naponeb;
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v/ B KOHUe cuctema notpebyeT BblbpaTb cnocob nonyveHua yBefomaeHuii o craTyce
CHEeNoK, cosepluaembix nocpepctsom Ycnyrm (SMS, PUSH (8 cnysae Mobaiin-
6aHkuHra, Email) n Takum obpasom 3aKOHYUT NpPOLERYPY PerncTpaumn.

[Mpu atom, B cnyyae oTcyTcTBMA AeiicTBytolleid B baHke nnaTtemHoil KapTbl, Heobxo[umo
HamaTb oTMeTKy "HeT KapTbl", nocne yero cuctema noTpebyeT BBECTU HOMEP LOroBopa, yKasaHHOro
B 3aABAEHUN W OCTalbHbIE AaHHble B COOTBETCTBMM C HacToAw MMM [pasunamm.

10.6.B cnyyae peructpauum B cucteme Mobaiin-6aHkuHr, B KoHue npouecca Cuctema
npegnoxunt KnueHTty BBECTM UMPOBOI KOA (YETbIpEX3HAYHbIN), a TaKkKe OTnevyaTok nanbua
Knuenta unn Face ID (ecnn B mobunbHoM TenedpoHe KnmeHta nmeetca nofobHas BO3MOMHOCTb) C
Lenbto panbHeiiero bonee nerkoro u 3aluuiieHHoro Bxoga B cuctemy Mobaiin-6aHKUHT (4TOObI
nsbemarb HeoOXOAMMOCTM KamAablii pa3 BBOAUTL NOrMH W naponb). Ecam KnueHT He menaet
nonb30BaTbCA 3TOW (PYHKUMEN, TO MOMET OTKNOYUTb 3Ty BO3MOMHOCTb Ha [aBHOM 3KpaHe
MpunoxeHnusa.

besonacnocmb npedocmasnenus ycnyeu

10.7. ina obecneyeHnsa 6e30nacHO JOCTYNHOCTU CUCTEMbI U BbICOKOIO YPOBHA HaAEKHOCTM

npefocTaBnAemMbIX MOCPEeACTBOM nocnefHeil cpenok, baHk ucrnonb3yeT BblbpaHHble KnneHTom
CaMOCTOATENbHO NIOTMH M Naponb MOMb30BaTeNA, a TakMe MEeTo[ BBOJA OAHOPA30BOrO Mapons,
oTnpasneHHoro SMS-coobuieHnem. baHk He HeceT Kakoi-nMbo OTBETCTBEHHOCTM 3a ntoboe
KoMnbloTepHoe obopyfoBaHue, NporpaMmHoe obecneyeHne, cBA3aHHble C Ycnyroii, Kotopble 6binu
NPefocTaBieHbl MHbIMU MLLAMU, HE KOHTpOAUpyeMbiMKu BaHkom.

10.8.He pa3speluaetca mcnonb3oBaTb cucTembl UHTepHeT-6aHKMHT M Mobaiin-6aHKMHT Ha
YCTPOICTBax UM onepaLoHHbIX cUCTEMAX, KOTOpPble Oblan NOABEPrHYTbI U3MEHEHUIO, KOTOPOe He
obcnyxuBaeTcA  MAM  He  rapaHTUMpPyeTCca  co3jaTenem/mpov3BOAUTENEM  YCTPOWCTBa  MAU
onepaLoHHON cUCTeMbI.

10.9.Mepepava paHHbiX 4Yepe3 VIHTEpPHET COQEPMWUT PUCKM YMbILLAEHHOTO WCKaMeHUA
TpeTbUMM AnLaMKM  naponeil WM AaHHbIx  KnueHTa, npepcTaBAeHMA MNOPYyYeHWid/3anpocos
BCNeACTBME HECaHKLMOHMPOBAHHOrO NMPOHWKHOBEHWA B KOMMbIOTEPHblE Mporpammbl KnneHTa co
CTOPOHbI TPETbUX MWL, WCKaMEHWA COAepMaHuA nopyvyeHuii KnueHTa, a Takme Mony4YeHHOM
nocpeactsom Ycnyrn mHdopmauun. baHk He HeceT OTBETCTBEHHOCTM 3a yLiepb, NpUYMHEHHBbI
KnueHnTy BCneacTBMe KOMMbIOTEPHbIX BUPYCOB, €CAM  3TW  BUPYCbl ABUAUCH  MPUYMHON
yTpaTbl/NoBpexAeHNa UMyLLecTBa, nporpamm, daiinos KnueHTa, uam cTanm NPUYMHON NPOYEro
Bpefa, CBA3aHHOro C HUMM.

10.10.baHk He moxeT y3HaTb BblbpaHHblii KnueHtom [laponb. [Mpu 3Tom nepuoguyeckoe
nsmeHeHue [lapona B xoge nNonb3oBaHWA Ycnyroi ABnaeTca HeoOXOAMMOI MEPOiA, HanpaBAeHHOW Ha
obecneyeHne 6e3onacHOCTM paHHbiX KnueHTa. KnueHT o06A3aHbl obecneynTb HapgfeMmallyto
COXPaHHOCTb CBOEro /IorMHa M napond, BO M3beaHue HecaHKLMOHUPOBAHHOIO WCMOMb30BaHWA
3TUX AaHHbIX TPETbUMM NMLAMU W MPefoTBpaLLLEeHNA yTeukn uHdopmaumn. B cnyyvae BbisBneHus
chakta pasrnaweHna faHHbix KnueHTa TpeTbUM AMLAM  MAW  HECAHKLMOHWPOBAHHOTO WX
MCNONb30BaHNA (MMM Jaxe B Clyvyae MNOJO3PEHUIA O BOZHUKHOBEHWM NOJO6HbIX CUTyaunid), Knnent
obA3aH HesamenUTENbHO CaMOCTOATENbHO U3MEHUTb CBOW [laponb HemocpeacTBEHHO B cUCTEME -
B HacTpoiikax nonb3oBaTtena. KAveHT He BnpaBe NpeAoCTaBiATb MAW CAenatb [OCTYMHbIMK AJ1A
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WHbIX AnL, cBoil noruH u [laponb. B cnyyae, ecnn [laponb ctan n3BecTeH TpeTbMM nuuam, ero
HapNEXNT HEe3aMeaNNTENbHO CMEHUTD.

10.11.  Wcxopa u3 coobpameHnuii 6esonacHoctn, baHk pekomeHpyeT B KauvectBe [lapons
BbI6MpaTb CNOMHblE KOMOWHALMW MPOMUCHBIX W CTPOYHbIX OYyKB, LMAP M MHbIX 3HAKOB,
PacrnonoMEHHbIX B pa3HbiX CTpoKax KnaeuaTypbl. He pexkomeHnpyetrca B kayectBe [lapons
MCMonb30BaTh:

e NpocTble koMbuHauum 6yks n undp (Hanpumep, Abc123, Qwert789);

e TenedoHHble HOMepa M NacnopTHbIE AaHHbIE;

e [aTbl POMAEHNA U UMeHa KnneHTa n ero poaHblx;

¢ HaMeHOBaHWA MapoK OKpyatoLux KnueHTa KOMMbIOTEPOB, MOHUTOPOB U MpoYeit
TexHuku (Hanpumep, Samsungl23, iPhone789).

10.12. Mpocum 6bITb BHUMaTENbHbIMM Npu BBOAE NorvHa u [lapona (ux KombuHauwmii). B
cnyvae BBOAA HeMpaBubHOW KOMOWHauuu Tpu pasa MofpAafd, BXof B cucTemy BpemeHHo (Ha 10
MuHYT) ByaeT 3abnoknposaH, nocne yero 6yAeT BO3MOMHO BHOBb NOMbITaTbCA BOWTKU B cuctemy. B
cnyyae, ecnv BCNOMHUNM KnueHT He nomHmuT Maponb, To Ana Bxofa B cucteMy notpebyetca NpoiTy
3Tan perucrpauumn Ycayru.

Ycnosus npedocmasnenus yciyau

10.13.Tlocne BBOpa KnueHtom noruna u [lapons B cucteme Ycnyru, Bce obmeHuBaemble
MeMay HUM M DaHKOM 3MEeKTPOHHbIM CMOCOOOM AOKYMEHTbI W CBEAEHUA CHUTAOTCA UMEIOLLUMU
MOMHOLLEHHYIO HOPUANYECKYHO CUY M MPUPaBHUBAIOTCA K 3K3emnnApam Ha GymamHOM HocuTene,
YAOCTOBEPEHHbIM B HagfexalleM nopagke Noanucbio KnneHTa u NOANUCHIO, U NeYaTbo/LUITamMnom
BaHka. MHdopmaLuto, yKasaHHYHO B MOPYYEHWAX CAENOK, MOAYYEHHbIX 3N1EKTPOHHbIM CMNOCO60M OT
TpeTbux nuu, baHk nocpeacTtBoM cucTembl nepepaeT KnueHTy Tak e, Kak OHa Obina oTnpasneHa
baHKy, n baHK He HeceT OTBETCTBEHHOCTU 3a €€ COAepHaHue.
10.14. ina ocywiecTBneHna noboil coenknm nocpefcTBoM cuctembl oT KnueHTa Tpebyetca
noaTeepMAaeHve nocpeacTsom Beoga Napons.
10.15. B pamkax Ycnyru caenku ocyLLLEecTBAAIOTCA Cnepyowum obpasom:
C noHeOenbHUKAG NO NAMHUYy, Ha 0amy OaHHo2o 6aHKoBcKo2o0 OHA baHkom ¢hakmuyecku
ocyujecmsnfilOMcA:
e nepeBofbl, coseplueHHble Ao 19.00 (kpome mexb6aHKOBCKMX MECTHbIX NEpeBOAOB, B
cnyyae KOTOpPbIX O OKOHYaHMA JHA COBEPLUAOTCA CLENKN, KOTOPble Bblin OCYLLECTBAEHbI
no 16.00), noraweHna KpeaMToB, NONONHEHWA BKNaAa;
e KOMMyHanbHble nnaTemu, coBeplueHHble go 17.30;
B cy66omy, Ha damy 0aHHO20 6aHKOBCKO20 OHA ¢hakmuyecku ocyujecms/iAIOMCH:
e nepeBofbl, coseplleHHble Ao 18.00 (Kpome MembaHKOBCKMX MECTHbIX MEPEBOAOB,
KoTopble ByoyT OCyLLEeCTBAEHbI Ha cnefyrolwmnii 6aHKOBCKUI eHb), NoralleHnusa KpeauTos,
MOMOMHEHNA BKNaAa;
* KOMMYyHanbHble nnaTtemu, cosepLueHHble go 17:30.
Cpenku, coBepluaemble Nocie Mo UCTEYEHWU YKasaHHbIX YacoB, ocyluecTBiaatoTcAa baHkom B
TeyeHue cnepytoLero 6aHKOBCKOrO BHA.
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BbiweykasaHHoe ycnoBue He [eiiCTBYET B Cryyae OTKPbITUA KapT U KPeAuUTHbIX 3aABOK. B
3TOM Ccnyyae 3afABKM paccMaTpuBalOTCA W MOATBEPMAAIOTCA UMM OTKIOHAOTCA BaHKoM B TeyeHue
He 6onee 5 (NATM) 6aHKOBCKMX LHEN.

10.16.Cpenku, coBeplueHHble B npefycMoOTpeHHble [lpaBunamu yacbl, MOATBepHAatOTCA
aBTOMaTU4eCkn, 3a WCKIOYEHWEM BHYTPUOAHKOBCKUX MEPEBOLOB MeMAy CcyeTaMu pasHbiX
KnueHtoB BaHKa, MebaHKOBCKMX MECTHbIX MEPEBOLOB, KOTOpble MOATBEPMAAIOTCA UCXOAA M3
cnepyroLLLero npuHumna:

e cpenku, He npesblwatowme S mnH. gpamos PA (10.000 gonnapos CLUA, 9.000 Espo,
600.000 poccuiickux pybneii) — aBTOMaTU4ECKMY;

e cpenku, npesbiwarowme S mnH. gpamos PA (10.000 ponnapos CLUA, 9.000 Espo,
600.000 poccuiickux pybneii) - OTBETCTBEHHbIM COTPYAHMKOM baHka [Bo OKOHYaHuWA
AaHHoro 6aHkoBckoro AHA (18:00 wacoB) nmocne nonyyYeHWs YCTHOrO MOATBEPHAEHUA
KnuenTa.

10.17. Xop coBepLueHUA COENOK KnneHTa MOMET KOHTPONMPOBATbCA HEMOCPEACTBEHHO B
cucTemMe, B CMUCKe CHAENOK, FAe oTpaMaeTca cratyc caenku. [lpu aTom, onepauuu, coBeplLuaemble C
KoHBepTauueil BantoTbl, MOryT ObiTb OTKNOHeHbl BaHKOM, ecnu B MOMEHT PaKTUYeCcKoro
coBepLLeHua onepauumn B baHke nsmeHunca Kypc obmeHa BantoTbl, yKa3aHHbIN B CLENKE.

10.18.Ha ocHoBaHWM 3amOAHEHHOW C MOMOLLbIO CUCTEMbI 3aABKM Ha OTKpbITME KapTbl, C
KnueHtom cBaxeTcAa coTpygHuk KoHTakTHoro ueHTpa bBaHka, npu HeobXomAMMOCTU C Lenbko
YTOYHEHMA HEKOTOPbIX AOMOMHUTENbHbIX JaHHbIX, nocne yero baHk oTkpoeT ana KnueHTta Kapty,
KOTOPYIO TOT CMOMET NONYYUTb, MOCETUB OAMH pa3 NpeanoyTUTENbHbI Ana Hero dpunuan baHka.

10.19.Ha ocHoBaHWMM 3anoONHEHHOI C MOMOLLbIO CUCTEMbI KPEAUTHON 3aAaBKM, C KnueHToMm
cBAMETCA COTPyAHWMK HKoHTakTHoro ueHTpa baHka pnAa Hanpasneuua ero B uavan Ha
KOHCYNbTaL M0 OTHOCUTENBHO KpeamTa 1 hakTuYeckoe ohopMiaeHNE KPeLUTHON 3aABKM.

10.20. KnueHT obsA3aH nonb3oBaTbCA YCnyroil [oOOPOCOBECTHO, He cBA3blBaTb WHTEpHET
caiiTbl, NpefycCMOTPeHHble [nA NpefocTaBleHna Ycnyru C  WHbIMM  caliTamu, a Takxke
BO3AEpMMBATLCA  OT  TUPAKMPOBAHMA  KOMMbIOTEPHbIX  MporpammM,  obecneynBaroLnx
npegocTaBneHve Ycnyru Ha MWHTepHeT caiiTe WMAM HecaHKLMOHWPOBAHHOIO pasrnalleHusa  Ux
KOHUAEHUMANbHbIX COCTaBAALOLWMX. PekomeHayeTca TuiaTenbHO C npaBunamu 6e3omacHoCTH,
npenycMoTpeHHbIMW HacToAwuMu MNpaBunamu.

[pexpawieHue npedocmasneHus yciyau

10.21. Cpok peiictBua Ycnyru He orpaHuuymBaetca. KnueHT BnpaeBe B noboe Bpemsa
OTKasaTbCA OT YCnyru, NUCbMEHHO yBemomuB 06 3ToM BaHK M NMYHO 3amnonHWB 3aABNEHWE O
npekpaweHum Ycnyru B ntobom dwunvane baHka. B Teuwenne 1 (ogHoro) pabouero gHA no
nonyyeHun 3asaeneHus KnueHta, BaHk npekpatuT npepoctasneHne Ycnyru KnveHTy ¢ norawieHvem

¢ 6aHKOBCKMX c4yeToB KnneHTa ero obasatenbcTea nepeq, baHkom.
10.22.baHk BnpaBe B OJHOCTOPOHHEM MOPALKE MpekpaTuTb npepocTaBneHve Ycnyru 6e3
npefBapuTENbHOrO YBEAOMIEHUA, B ClyYae BO3HWKHOBEHWA Kak MUHUMYM OJHOTO U3 CNEeAyHoLLmUX
CNny4aes:
e ecnn KnueHt Hapywwun HactoAawwme [lpasuna u Tapudbl npepoctasneHua Ycayru, a
Take UHble obA3aTenbCcTBa, NPUHATbIE B OTHOLLEHWUM BaHKa;
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e €eCiM UMEKTCA OCHOBaHUA MPEANONOMKUTb, YTO Yciyra MCNonb3yetcA C Kakoi-nnbo
HE3aKOHHOW Lenblo;

e €CNN NPOU3OLLNO HECAHKLMOHMPOBaHHOE pasrialleHve noruHa u lNapona KnuenTa,

e ecnu 12 (pBeHapuatb) MecAueB NoapAn No cyetam KnueHTta nocpefcTBom Ycnyru Hu
OJLHOWi CAENKMN OCYLLLeCTBNEHO He 6bIno;

e Eeciu pacTOprHyT 3aKkNtoueHHblil Mexay KnueHtom n BaHkom porosop obcnymuBaHuA
6aHKOBCKUX/KAPTOYHbIX CYETOB, LEMO3UTHbIN/KPEAUTHbI LOroBOP WM MO Kakomy-nnbo
OCHOBaHMIO ObINO npekpaweHo obcnyxunBaHne 6GaHKOBCKUX/KapPTOYHbIX/BENO3UTHBIX/
KPeBUTHbIX cHETOB KnneHTa.

11. OBLUME NOJIOMEHUA NO KPEAUTAM

11.1.Bce kpeauTbl, Npegnaraemble B pamkax HactoAawmx [1pasun (panee Bce BUAbI KPEQUTOB
BMecTe - KpeguT), npeaocTaBnAOTCA B yKa3aHHbIX B KOHKPETHbIX KPEAWUTHbIX [OroBopax LEenax u
LOMKHbI NCMONBb30BATLCA TOMBbKO B 3TUX LLENAX.

11.2.PacyeTr cymmbl NpPOLEHTOB COBEPLUAETCA B OTHOLLEHWUM MCMOMb30BaHHOW 4acTu /ocTaTka
cymmbl Kpeguta CO gHA MCMONb30BaHWA, Ha EMEefHEBHON OCHOBE, NpuHUMas rog, 3a 365 gHeii. Cymma
MPOLEHTOB MOAMEXUT BbINAaTe C MNEPUOAUYHOCTBIO, YCTaHOBAEHHON KpefuTHbIM Aorosopom u
KaneHjapHbIM rpacpukom. [opoBas mpoueHTHaA cTaBka no Kpeputy moMeT ObiTb MpuHATA paBHOIA
Hynto B cnydvae, Korpa no Bbibopy KnveHTa B pamkax cooTBeTCTBytOLLEro Buaa Kpeguta Ha BeCb Cpok
€ro AeliCTBMA yCTaHOBMEH NbrOTHbIW NEPUOM, B OTHOLLIEHUU MPOLLEHTHON cTaBku no Kpegury.

11.3. TopoBas pakTMueckas nNpoLEHTHaA cTaBKka NO HKpeouTy BKAOYAET YKasaHHble HUME
BbINAaTbl, NPU UX HANMYUK:

e nNnata 3a npepoctaBneHne Kpeguta, a B cnyyae ero pecdvHaHCMpOBaHWA - miaTta 3a
npepocTasneHne Hosoro KpeaunTa;

e Mnara 3a NOAroTOBKY [OKYMEHTOB, HEOOXOAMMbIX 0A KPeauTOBaHUA;

e nnata 3a obcnyxmaHne Kpepnta/KpeantHoro cyeta;

e nnatbl 3a ohopmeHne 3a0roB, CTPAXOBKY, OLEHKY W NpoYne JONONHUTENbHbIE YCnyru,
€CM NoNb30BaHWe [aHHbIMW Yciyramu ABAAETCA MNPefycrnoBUEM [AA 3aKno4eHuA
KpeoutHoro porosopa MW MNOMyYEHWA peknammpyemoii hakTUYeCKOl MNPOLEHTHOW
CTaBku U BeHedpmuMapom JaHHbIx ycnyr aendaetca baHk unu baHkom yctaHaBnuBaetca
Kpyr /vy, C KotopbiMum HKnueHT BnpaBe 3akioyaTb [OroBopa Ha OKasaHue
OOMNOMHUTENbHbIX YCAYT;

e BCE BUAbl BbINnaT, CBA3aHHbIX C KapTol, ecniu npefocTaBneHue KapTbl ABAAETCA
obA3aTenbHbIM yCnoBueM LA npepocTaBneHva Kpeguta v y KnueHta HeT pasymHON
anbTepHaTuBbI ana nonydenua Kpeputa;

e KOMMCCHA, B3MMaemasa 3a obHannumBaHue KpeauTa nNpu MX NepevncneHun Ha KapTy C
Tem npegnonoxeHvem, 4to HKpegut Oyner nonHoOcTbio OBHaIMuYeH MOCPEACTBOM
6aHKomaToB baHKa, ecnu HET pa3ymHOIl anbTepHaTMBbI UCNONb3oBaHUA KpeanTa;

e Mpoune cBA3aHHble ¢ KpeauTom BbiNnatbl, KoTopble KaneHT 06A3aH BbINAATUTL MpW
KPEAUTOBAHUMN.

11.4. TopoBas pakTMyecKaa NpoLeHTHaA cTaBKka nNo Kpeguty He BKatovaeT:
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e neHn u wTpadbl, BbINNaYeHHble WM BbINAayMBaemMble 3a HeUcnonHeHne nunbo
HeHajexallee MCnoHeHne obA3aTenbeTB, NPefyCMOTPEHHbIX 3aKOHOM U KpepuTHbIM
LOrOBOPOM;

e nognexailue Bbinnate KAMeHTOM nnaTeu, HE3aBMCUMO OT OOCTOATENbCTBA OMNaTbl
TOBapoOB, ycyr unn pabot 3a cyet KpepnTa unu He 3a cuyet Hero (cash price);

e nnatexu, coBepluaemble KnueHTom 3a nepeBofpl, COBepLUAEMbIE C LLeNbHO MOoralleHuns
Kpenouta n onnatbl NPOLEHTOB, a Tak¥e 3 OOCNYyMMBaHWE OTKPbITbIX C 3TOW LENbo
CYETOB, 3a MCKIIOYEHMEM Cnyyaes, Korga y KaveHTa HET pa3ymHON anbTepHaTuBbl B
3TOM BOMpoce, M nopobHble nnaTexn npesblwaroT 1.5-KpaTHblil pa3Mep cpepHeit
nnaTbl, NPUMEHAEMOI B OTHOLLEHUWN COOTBETCTBYHOLLMX MNaTeKew;

e nnatexu, NPeaycMOTPEHHbIE 3a YAEHCTBO WAW MOAMUCKY B OpraHuM3auMAx, CO3ax M
OPYrux rpynnax (3a MCKIOYEHUEeM TeX, Y4YpeguTenb WAW  YYacCTHUK  KOTOPbIX
KPEAUTYEeTCA), BbITEKalOLLME M3 [OrOBOPOB, HE ABAAOLLIMXCA YacTbio KpeputHOro
[OroBoOpa, flaxe B cryyae, Korga ycnosua Kpeguta 3aBUCAT OT NMOJOOHOrO YneHCTBa
WU NOJMUCKN;

e nnaTexm 3a CTpaxoBaHWe, OLEHKY M NpoYne AOMNOAHUTENbHbIE YCAYTW, 3@ UCKIOYEHNEM
CnyyaeB, KOrAa MONb30BaHWE [JaHHbIMU YyCiAyramum ABMAETCA NPeaycnoBUeEM AaA
3aKknoveHna KpepuTHOro poroBopa WAM MONYYEHWA peKknaMupyemMoi hakTUYeCcKoi
MPOLEHTHOW CcTaBkM M beHedpmumapom JaHHbIX ycnyr asnsetcA baHk uan bBaHkom
ycTaHaBIMBAETCA Kpyr NuL, C KOTopbiMM KnveHT BnpaBe 3akntoyaTb [Orosopa Ha
OKasaHue JOMONHUTENbHbIX YCNyr.

11.5. TogoBaa dhakTMyeckaa MpoLEHTHaA CTaBKa MO Kamaomy Buay KpeawuTta yctaHaenueaetcAa
UCXOAA W3 YCNOBWIA, yCTaHOB/EHHbIX Tapudpamm pna paHHoro supa KMpepmta. [opfoBasa dakTuyeckas
npoueHTHaA cTaBka No Kpeguty NoOAneMuT M3MEHEHWUIO B Cyvyae W3MEHEHWA TOAO0BOW MPOLEHTHOM
CTaBkM Mo KpepuTty, ABNAIOLLEINCA 3NEMEHTOM pacyeTa npefycMoTpeHHol KpeauTHbIM [OroBopoM Mo
Kamgomy Buay Kpeputa u akTMYeCKOW MPOLEHTHON CTaBKM, C MOMEHTA BHECEHWA W3MeHEHWS
MPONOPLMOHATIbHO COOTBETCTBYIOLLEMY U3MeHeHWto. Pa3mep rofoBoil haKTMYECKOW NpOLEHTHOI
ctaBkn no HKpeauty/KpeputHoro numuta KnveHTa M NOPAJOK €ro WM3MEHEHMA YCTaHaBIMBAKOTCA
KpenuTHbIM JOrOBOPOM.

11.6. B cnyvae HKpepuTHbIX nuHUIA, pa3mep rofoBON (DaKTUYECKOW NPOLEHTHOW CTaBKU
NCYNCNAETCA UCXOAA U3 CNefyroLLMX NPUHLMMOB!

a) cpok peiictBuAa KpegMTHoro nummTa, COrnacHO CpoKy, ykasaHHomy B KpegnTHOM [OroBope;

6) MMMWT NOMHOCTBIO UCMONb3YeTCA Ha CNeayoLMnii AeHb ero NpefocTaBAeHus;

B) B nocnepHuii paboumii peHb MecAua 3a cyeT KpeguTHoro nvMmuTa norawlaroTCcA
HauucneHHble NpoLeHTbl, a Kpeaut noralaeTca NoAHOCTBbIO B KOHLLE CPOKa.

11.7.Cnocobbl norawennsa Kpeguta (MaTepuHCcKas cymma, MpoLeHTbl, nnaTta 3a obcnysuBaHue,
NPy HaNUMYUK UHbIE BbINAATbl) ycTaHaBnMBaroTCA Ycnouamm u Tapudpamu Kaxgoro supa Kpeauta, u no
Bblbopy WKnveHta, no uvactu Kawxporo WKpeguta ycraHaBnuMBatoTcA KpeguTHbIM  [LOrOBOPOM,
3aKMto4YeHHbIM Mexay baHkom n Knaunentom. [lo Bupam Kpepgutos, AnA KOTOPbIX YyCTaHaBIMBAETCA
rpachvk noralleHusa, oH B Buae rpachvka norawieHva Kpepnta, NPOLEHTOB U EMEMECAYHbIX KOMUCCUIA
no NMHWUN 0BCNYKMBaHWUA KPEQUTHOrO CYETa, a TaKMe WHbIX BbIMnaT, YCTaHOBAEHHbIX Tapudamn pns
AaHHoro Buga Kpeguta, Bbigaetca B KayecTse npunoxeHna K KpegutHomy foroeopy.
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11.8. B cnyvae, ecnn pata noraweHus/Bbinnatbl Kpeputa nonapaer Ha Hepabouuii feHb,
noratleHne MaTepUHCKON CyMMbl KpeaunTa, MPOLEHTOB W BbinnaTa eMeMECAYHbIX/rOA0BbIX KOMUCCUIA 3a
obcnyxmBaHve KpeanTHOro cyeta coBepLUaloTCcA Ha crnepytowmnii paboymnii feHsb.

11.9. B cnyvae KpeanToB, BblgaHHbIX B UHBaNtOTE, U3MEHEHNA Kypca oOMeHa MOryT NOBAUATb Ha
CYMMy eeMecAYHbIX noraweHnin Kpeguta.

11.10. 3auncneHne NpoLEHTOB, HAYUCIEHHbIX B OTHOLLUEHWM BblAaHHbIX B MHBaoTe KpeanTos,
EMEeMECAYHBIX/TOA0BbIX KOMUCCUIA 3a obcnysuBaHme KpegmTHoro (npu  Hanmuum), nnatbl 3a
CTpaxoBaHMe (Npu Hanuymmn), a Tak¥e HEeycToek, coBepluaeTcA B Bantote Kpeguta, a Bbinnata
Ha4yMCneHHbIX MPOLEHTOB coBepLuaeTca no Bblbopy KnuenTta unu B gpamax PA, B Bantote Kpeauta no
Kypcy obmeHa, yctaHoneHHomy LIb PA Ha momeHT onepaummn 3a4ncneHna Ha cyer.

11.11. C momeHTa npegoctasnedna Kpepmta B baHKe, B ycTaHOBNEHHOM MOpPAAKE, OTKPbIBAETCA
KpeanTHblit cyer.

11.12.1pu  ucnonHeHun wumerolnxca B OTHoweHun baHka obasatenbcTB, noralleHua
COBEPLLAIOTCA B CNEAYHOLLLEN O4EPEAHOCTU:

1) komucecua 3a obcnymmnBaHue KapTbl (NPY HanMuun);
2) Komuceua, B3UMaemas 3a coBepLueHne 6e3HannyHbIX onepauuii No KapTe (Npu Hanu4um);
3) nnarta 3a ycnyru Cash Back (npu Hannunm);
4) NpoLLEeHT ¢ f,edUTOPCKOIN 3a[0NMEHHOCTU (MPU HANUYKK);
5) pebutopckan 3af0MKEHHOCTb (NPU HanMuuu);
6) neHA 3a NPOCPOYKY MPOLLEHTOB (NPY HaNM4Ynn);
7) neHAa 3a npocpoyky Kpegmta (Mpu Hannyum);
8) npocpoyeHHble NpPOLEHTBI (NPY HaNUuUK);
9) nnata 3a cTpaxoBaHue (Npu HanUuum);
10) wrpad, npepycmoTpeHHblii 3a HenorawieHuwe B pasmepe 10% uacTu Mcrnonb3oBaHHOIO
oBepapadpta/KpepnTHOW MMHUK (NpU Hannuun);
11) komuccua 3a obcnyxusanue Kpeguta (Npu Hanmuuu);
12) cymma npocpoyerHoro Kpeguta (Npu Hanuuum);
13) npoueHTbl no Kpeputy;
14) octaTok Kpenuta;
15) cypebHble n3nepmKkn 1M rocrnoLlunnHa (ecninm TakoBble WMEKOTCA U UMEETCA BCTyNUBLUEE B
cuny peLleHue cyna).

B cnyvae, Koraa noralleHuA COBEpLUAOTCA MOCPEACTBOM MNATEMHONO TepMUHana Wau WHbIX
CPEeACTB AMNCTaHLMOHHbIX BbIMnaTt, TO BCE MOralleHna COBEPLUAOTCA B BbILLEYNOMAHYTO OYepesHOCTH,
a Mpy HanMuuu CBEPX BbINAavyeHHON CyMMbl, OHa HanpaBnAeTCA Ha MoralleHve octatka KpepuTa, 3a
UCKNIOYEHWEM CRyYaeB, KOrja Mpu Hanuuum BO3MOMHOCTM KnnMeHTOM oTMevaeTcA WHOW BapuaHT
noratueHus.

11.13. KnneHT moxeT ocyLuecTBNATL noraweHne Kpeguta:

1) B dpunmanax baHka;

2)  AWUCTaHUMOHHbIM  crnocoboM —  MOCPEeACTBOM  MMATEMHbIX  TEPMUHANOB,  CUCTEM
Mobaiin/MinTepHet/Tenedpon  baHKMHF, @  Tak¥e  MOCPEACTBOM  WHbIX  COOTBETCTBYHOLLMX
cUCTEM/NPUNOKEHUI, NPU HaNMNYMUMN TaKOBbIX;

3) 3 ppyrux 6aHKoB c obA3aTenbHbIM NpuUmeHeHuem KpeamuTHOro Koja U ykasaHuem ero B
COOTBETCTBYHOLLLEM NOME, MPUMEHAEMOM COrNacHO MHCTPYKumuK LleHTpanbHoro 6aHka PA, yTouHAs ero B
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6aHKe, OTKyJia MPOM3BOAMTCA MEPEBOS, CyMMbl Ha norawieHve Kpeguta (Hanpumep, KpeanTHblid Kog, He
HYXHO yKa3biBaTb B none “Llenb nnatema”), B NPOTUBHOM CNy4Yae HWKAKON WMHOW MepeBOf, HE MOMeT
6bITb HanpaBneH Ha norawleHve Kpeguta.

Mpn Hanuumm cymm Ha obcnysusaemblx B baHke cyetax HKnuenTa, bBaHk BnpaBe, cornacHo
KpeanTHomy porosopy wnu rpacdmky no KpeganTHomy p[orosopy, B O4YepefHOi AeHb noralleHus
KpeanTa HanpaBnATb JaHHblE CYMMbl Ha €ro noraileHue.

11.14. NpekpallleHne peicTBMA OJHOrO M3 NYHKTOB WKpeauTHOro poroesopa He BefeT kK
MpeKpaLLEeHNIo OCTabHbIX €ro MyHKTOB.

12. MOTPEBUTENLCKMIA KPEAUT BE3 3AJIOTA UMYLLLEECTBA AW NOJ, 3AJIOT UMYLLLECTBA
(KRPEAUT YHUBEPCA)

12.1.Kpeaut npepoctaBnsetcA  eAMHOBPEMEHHO, Oe3HanMyHbIM  cnocobom, MOCPeacTBOM
3auncneHnsa Ha cuyeT Knuenta B baHke (manee — BaHKOBCKMIA CYeT), ykasblBaemblii B 3aKNHOHaeMOM
memay baHkom n KnueHtom KpegutHom gorosope B KayecTBe cHeTa Ha MpefocTaBleHne KpeauTa.

12.2. [latoii npepocTaBneHua (ucnonb3zosaHua) Kpeguta cumtaetca AeHb 3auucneHua baHkom
cymmbl Kpeguta Ha BankoBckuii cuet KnnenTa.

(HammeHoBaHue rnaBbl 12 nsmereHo pewennem Hupektopata N 10 ot 21.01.2021r.)

13. KPEAUTHAA IMHUA

13.1.KpepntHaa nMHWA MOMET NpefocTaBAATbCA MO0 Ha [pelicTByroLLyro [febeToBylo KapTy
Knuenta 1 B 3TOM cnydvae Ycnosua u Tapudpbl obcnysmBaHWA KapTbl OCTatOTCA HEU3MEHHbIMU, MNMOO Ha
HOBYIO KPEOMTHYIO KapTy, [JIA KOTOPOiW YCTaHaBNMBAlOTCA COOTBETCTByIOLLME YCnoBuA W Tapudbl
obcnysmBaHuA.

13.2. MomeHTOM npepocTaBneHnAa KpeauTHOW NMHWMM CUMTAETCA MOMEHT 3aKIHOYEHMA MeMay
Bankom u KnueHtom poroBopa O npepocTaBneHu KpeauTHON NMHUM HA KPeOUTHYIO KapTy waw
neicTeytolyto nebetoByto KapTy KnueHTa, mocne BbIHECEHWA MONOMUTENbHOrO pelleHna BaHkom o
npegoctasneHun KpegntHoii nMHUK.

13.3. KpenutHaa nuHua npepoctaBnaetcA baHkom B Buae BOCCTaHaBIMBAEMOrO KpPEAUTHOrO
nmmuTa.

13.4. KpeputHaa nuuua npepoctaBnaetcA baHkom no Bbibopy KnveHta, nmbo 6e3 nbroTHoro
nepvofa (Ha KpeanTHYO KapTy unn AeidcTByroLLyro AebeToByto KapTy), NMbO C NbroTHbIM NEPUOOM (Ha
KpeanTHyto KapTy). KpeouTHasa KapTa C NbrOTHbIM MEPUOJOM NpeAnonaraeT, Y4To B Clyvae noralleHuns
BCEll CyMMbl WUCMONb30BaHHOrO Kpeguta B TeueHWe NbroTHOro nepuopa, ¢ KnveHta npoueHToB 3a
ucnonb3osaHve Kpepguta He B3umaetcA. [lpu 3ToM, YacTb MCMONb30BaHHOIO KPeLUTHOro NMMUTa NO
KPEAWTHON KapTe C fbrOTHbIM MEPVOAOM TOLEKNT BbIMIaTeE CO [LHA, ClELYIOLLEro 3a [AHeM
opMMpOBaHMA NNATEXHOW BbLIMUCKW B TeyeHUe /brOTHOTO NepuoAa, YCTaHOBAEHHOrO AnA BUAA
COOTBETCTBYHOLLLE/l KpeAWUTHOW KapTbl. [IMTENbHOCTb NbrOTHOrO nepuofa [ANA Kamaon KpemuTHOM
KapTbl yKasaHa B COOTBETCTBYIOLLEM KPEAWTHOM [OrOBOPE W yCTaHaBnMBaeTcA Tapudpamn no paHHoMy
BUIY KpeauTa.

13.5. 3a npepoctaBneHne KpepuTHON NUHWMKM B3MMaeTCA KOMUCCUA Cpasy MNocie COBEpPLUEHWA
nepBoii CAenKkn no KapTe.
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13.6. Komncena  3a  npepocTaBneHUe  KpegUTHOrO  MMUTA  B3MMAeTCA B Clyyae  Kak
npepocTaBaeHna HoBOW KpeanTHOW NMHWUK, Tak M B Ciyvasx npogfieHna cpoka KpegutHoi annum n/vnm
yBennueHna aumuta. B cnyvaax, Korga ocyliectBnsetcA yBenuueHue numuta KpegutHOW AnHWK,
eAMHOBPEMEHHAA KOMWUCCMA 3a NpefocTaBieHne KpeauTHOW AMHUM NPUMEHAETCA B OTHOLLEHWUU
YBEMYEHHOTO KPEOUTHOrO fIMMWUTA, OAHAKO B CiAyyae npogseHua cpoka HKpeauTHo nvHUM
€AMHOBPEMEHHAA KOMWCCMA 3a NpefocTaBleHue KpeauTa NPUMEHAETCA B OTHOLUEHUW BCEW CyMMbl
KPeoUTHOro NMmuTa (BECTBYIOLLLEro NAKOC YBEAUYEHHOTO).

13.7. B cnyyae ucteyeHne KOHeYHOro cpoka kpeauta, KpeauTHasa IMHUA MOMET aBTOMaTUYeCKM
NpoafieBaTbCA Ha YCNOBUAX U B NopAjKe, AEWCTBYIOLLMX B MOMEHT Npoanenuna B baHke, ecnu kpeauTtHas
uctopua KnveHta cootBeTcTByeT TpeboBaHuAM bBaHka, M, €ciM KpeguTHbIM AOrOBOPOM WMHOIO He
YCTaHOBNEHO.

13.8. baHk BnpaBe B 0HOCTOPOHHEM NopAgke, 6e3 nonyyeHua panbHeliwero cornacua Knuenta,
YBENMNUYUTL NUMUT peiicTBytoweil KpegutHoid nnHum KnueHta, npumenus Tapuddbl, NpUMeEHAEMble B
OTHOLLEHWUN KPeJUTHOro numuTa (rojoBad MpOLEHTHaA CTaBKa, KOMUCCUM 3a obcnyuBaHWe W np.),
O[LHOBPEMEHHO NPOLNB CPOK LelCTBUA KpefMTHOro gorosopa Ha 1 (ofMH) rog, HauMHas ¢ MOMeHTa
UCTEYEHMA CPOKa [ECTBYIOLLENO KPEaUTHOrO LOroBOpa, ECN:

e B TeyeHue nocnepHux 6 (wectn) mecaues KnueHt B cpegHem ucnonb3osan 50% u Gonee
KPEAWTHOrO IMMUTA;
® C MOMEHTa NpefocTaBNeHna KPeAUTHOro iumMnTa npoLuno bonbie 1 (ogHoro) ropa;
e B TeyeHue nocnegHux 3 (Tpex) mecaueB y KnueHta He 6bino cnyvyaeB HeBbInnaTbl
nofnealiein ynnate MMHUMasnbHON CyMMbl;
e KnneHT ypoBneTBopAeT MUHMMaNbHbIM TpeboBaHuAM bBaHka B oTHoweHun KnueHta npw
KOHKPETHOM BUAE KpeaMTa, a MMEHHO: MO fIMHUW CPefHeMecAYHoro obopoTa Mo CueTy,
KPeAUTHOI ucTopum, Bo3pacrta u np.

BaHk 3apaHee Bbl6paHHbIM KnueHToM 1A KomMyHWKaumm ¢ BaHkom cnocobom, 3aKkpenneHHbIM B
porosope mexfay baHkom n KnueHtom, yBegomnaer KnueHTta 06 yBennyeHUn KpepuTHOro numuTa 3a 7/
(cemb) pabounx fHeii BO BCTYNNeHWA uameHeHuA B cuny. Pasmep cymmbl, nobaBnaemoin K KpeauTHOMY
NIMMUTY, 3aBUCUT OT pa3mepa KPeAUTHOro IMMUTA, UCNONb30BaHHOrO KnneHTom B TeyeHue nocnegHux 6
(wecTn) mecAaues.

13.9. OcobeHHOCTH BbiNycka/nepesbinycka U 06CnyxuBaHNA KpeaUTHbIX KapT

13.9.1 B oTHOLWeHUN KpeauTHbIX KapT NMPUMEHAIOTCA YCTaHOBNEHHble HacToAwmMK [1paBunamm
nonoxexua, Kacatowmeca [lebeToBbiX KapT B TOW Mepe, B KOTOPOM WMHOrO He NpegycMOTPEHO
HaCTOALLEN rnaBoi.

13.9.2 baHk BnpaBe NO WUCTEYEHUU CpOKa KPEAMTHOW KapTbl OCYLLECTBUTb aBTOMAaTUMYECKMUIA
nepeBbINyCK KapTbl, BbIMNYCTUB HOBYHO KapTy ¢ coxpaHeHuem PIN kopa, ecnu Knuentom 3a 40
KaneHapHbIX OHEN [0 UCTeYEeHWA CpoKa KapTbl 3aABfEHUA O €€ 3aKpbITUM (B TOM YMCIE KPEeLUTHOI
NIMHUK, NPU HanM4YMKU) NpepcTaBneHo He 6bino. lNepeBbiNyck KpeauTHOW KapTbl NPOANEHUA KPELUTHOM
nMHUK coboii He nNpepacTaBnsaer.

13.9.3 [lo wucreveHun cpoka KpeauTHON KapTbl bBaHK BnpaBe He OCYLWECTBNATL ee
aBTOMaTMYeCKOro NepeBbInycka, eC OLHOBPEMEHHO UMEIOTCA BCE CeAytoLLue YCIOoBUA:

e KpeaMTHaA NVMHWA 3aKpbiTa;

e 3a nocnepHve 6 mecAueB KNMEHTOM M NO €ro MHMULMATMBE CLENOK MO KapTe He COBEPLUANOCh

(coBepLueHHbIMU KnueHToM M No ero MHMUMATUBE CAENKaMKU HE CHMTAKOTCA aBTOMATMYECKM
cosepluaemble baHkom cenkn);
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® CYMMapHblii NOMOMUTENbHbIN OCTAaTOK Ha KapTouHbIx cyetax He npesbiwaet 10,000 (pecatn
TbicAY) apamos PA.

13.9.4 Tllo ucteyeHun cpoka KpeguTHON KapTbl baHk BnpaBe OCYLLECTBUTb MPOAJIEHNE CPOKOB
OECTBUA KpPeAMTHbIX KapT Ha Aeictytownx B baHke ycnosuax, 6e3 npensaputenbHOro gom3nyecKoro
NpefocTaBneHna NNacTUKOBOIN KapTbl', v OQHOBPEMEHHO UMEHOTCA CReayHoLL e YCI0BHUA:

* KpeaMTHaA NMHWA 3aKpbiTa;

e 3a nocnegHve 6 mecAueB KnueHTOM M MO ero uMHWUUMATMBE MO KpeauTHOW KapTe Obina
coBepweHa 1 cpenka (coBeplueHHbIMM KAMEHTOM M MO ero MHUUMaTMBE ChEfNKaMy He CuMTaroTCA
aBTOMaTM4eCcKku coBepLUaemble baHkom caenku);

e CYMMapHblii NOMOMUTENbHbIN OCTAaTOK Ha KapTouHbIx cyetax He npesbiwaet 10,000 (pecatn
Tbica4) gpamos PA.

13.9.5 baHk BnpaBe B OQHOCTOPOHHEM nopAfke, 6e3 ysegomneHua HKnueHTta, pacToprHyTb
L,0rOBOP W aHHYMPOBaTb KPeouTHYIO KapTy, ecin KaveHT He ABWACA 3a ee nosyyeHunem B TedeHue 180
KaneHAapHbIX AHEW nocne yeefomneHua. B cuny HacToAwlero nyHKTa AOroBop NpeaocTaBneHus
KPEAWTHON NWHUM Ha KPEeOMTHYIO KapTy CYMTAeTCA pacTOPrHyTbIM/MpeKpalleHHbIM, a KpeguT -
MoraLleHHbIM.

13.9.6 baHk Bnpaee, 6e3 npegpapuTenbHoro HKnueHta, M 6e3 AONOAHWUTENBHOrO CoOrflacua
KnveHTa 3aKpbiTb KPEAWTHYK KapTy U KapTOuHble cyeTa, ecnv KnveHTOM M Mo ero uHuMuMaTuee 3a
nocnegHue 12 mecAueB Mo KapTe HU OQHOW CAENKM COBEPLUEHO He ObIno (CoBepLUEHHbIMU KnneHTom u
Mo €ero WHWLMATMBE COENKaMuM He CUMTAlOTCA aBTOMATMYeCKM cosepluaemble BaHkom cpenku) w
npefocTaBfieHHas Ha KapTy KpeguTHas JIMHUA HUKOra He MCMonb3oBanach (B JAaHHOM Cryyae A0roBOp
NPefoCTaBAEHNA KPEOUTHOW NIMHUM Ha KPEeAMTHYIO KapTy CYMTAeTCA pacTOprHyTbiM/NpeKpaLLeHHbIM, a
KPEeaWT -NoralleHHbIM).

13.9.7 Ecnu Knuent, B Teyenne 180 pHeii co gHA U3bATUA KapTbl HaHKOMATOM, He ABWICA B
BaHk 3a ee nonyyeHuem, To baHK BnpaBe YHUUTOMUTD KapTy, NEPEYUCINB MONOKUTENbHbIN OCTATOK Ha
umetolmeca B BaHke cueta KnveHTa unm Ha TpaH3uTHbIN cuyeTa BaHka, AnA MOnyyeHUA KOTOpPOro
KnueHT mMoxeT nopoiiTu ¢ nacnoptom B ntoboii dpunuan baHKka, 3a UCKNHOYEHWEM ClyvaeB HanWMyuA
NpefoCcTaBNeHHOW Ha KapTy KPeoUTHOW NMHWM, NPU KOTOPON KPEAWTHaA JIMHUA W KapTOYHble cyeTa
3aKpbIBAlOTCA TOMbKO B Crlyyae, KOrpa Mo 4acTu MpefoCTaBAeHHON Ha KPeJUTHYH KapTy KpeauTHOM
NMUHUN HeT obA3aTenbcTB (B AaHHOM Clyyae [OroBOp NPEefOCTaBNEHUA KPEeOUTHON NUHUMU Ha
KPEAMTHYHO KapTy CYMTAETCA pacTOPrHyTbIM/NMpeKpaLLeHHbIM, @ KPEAUT HamnpasiAeTCA Ha noralleHue).

13.10. OcobeHHOCTHM noralleHUa KpeanTHO NMHUK

13.10.1 Ucnonb3oBaHHada 4acTb KPEJUTHOMO /WUMUTA__C NIbrOTHbIM _MEPUOJOM MOralieHWsA
(MOMHOCTBIO MAM YaCTUYHO) MOAJIEMUT MOralleHuto (BbinnaTe) He MO3fJHee, YEM B TEYEHUW NIbIOTHOMO
nepuopa (HauynMHasa co AHA, CeayroLLero 3a fHem hopMMpPOBaHMA BbIMWUCKK M 0 YKa3aHHOIO B BbIMUCKE
NnoCnegHero JHA NbroTHOro Nepvoja BKAOUYUTENbHO). [AnTenbHOCTb NbFOTHOrO Mepuoja Mo Kamgoi
KapTe YKasblBaeTCA B COOTBETCTBYIOLLEM KPeOUTHOM [OroBOpe U yCTaHaBnuBaeTca Tapudamu no
OAHHOMY BUWAY KpeguTta. YCNOBMA MO KaMoMmy BWAY KpefuTa MpemycMaTpuBatoT MOLMEKALLYO
06A3aTeNbHOMY MOraLlEHNIO MUHUMANbHYIO CYMMY SIMMUTA, UCTIONb30BAHHOTO B TEYEHWE NMPEAbIAYLLETrO
MecALa (B TeYEeHUE yKa3aHHOro B NpeablayLieil BbINUCKe nepuopa), kotopyto KnueHT foneH ynnatutb
OKOHYaHMA OMepaLMoOHHOro [AHA MOCNEAHEro AHA YKa3aHHOrO B BbINMUCKE NIbFOTHOrO nNepuoja

1 KapTa mo xejaHuio Kimenra 6y;|;eT BBRINIyIII€HA Bankom B Cilydae SABKH IIOCII€JHETO B Bank u IIpeaCcTaBI€HUA
COOTBETCTBYIOIIETO 3asIBII€HUA.
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BKMOUMTENbHO, WHave ¢ WKnueHta OyaeT B3bicKaHa NeHA 3a Heynnaty nopgfexallieil Bbinnate
MUHUMaTIbHON CyMMbl, MpefycCMOTPEHHON YCNOBMAMM OAHHOMO BuAa Kpeguta, a Takwe BaHky Oypert
npefocTaBaeHo npaBo obpaTuTbCcA B Cyf C TpeboBaHWEM O MOrawleHWn 3afomkeHHocTu. B cnyvae
MOMHOrO MorallieHWA B TeYeHue SbroTHOro nepuopa yKkasaHHON B BbIMUCKE UCMOMb30BaHHOW CyMMbI, C
KnveHTa NpoLeHTOB 3a NOAb30BaHUE KPEAMTOB HE B3bICKVMBAETCA, €CIM MHOe HacToALummM [paBunamm,
Tapudbamn u/unn KpeguTHbIM [OTOBOPOM He yCTaHOBMieHO. KnneHT pomkeH ObiTb BHUMATENbHbIM MpU
COBEpLLEHWI MOraLLeHNil B TEYEHWE NTbFOTHOIO Nepuopa, U yoeamuTbca, YTO A0 COBEPLUEHWUA MoralleHuna
BbINMcKa cchopmmnpoBaHa.

13.10.2B cnyyae npepoctaBneHuAa KpeauTHOro numuTa_6e3 NbroTHOro nepuopa noralieHus,
ycnouamu/Tapudpamy Mo AAHHOMY BUAY Kpeauta MNpefycMOTPUBAETCA MWHUMaNbHaA CymMMma
UCMONb30BAHHOTO KPEAUTHOTrO NIMMUTA, BKIOYaA CyMMY HA4UCNeHHbIX NPOLEHTOB, KoTopble KnueHTt
OOMKEH yNnaynBaTb B KOHLE KaM[oro MecAua, B YKasaHHbI B BbIMUCKE AeHb, UHave ¢ KnueHTa bypet
B3bICKaHa TMeHA 3a Heynnaty nojfexalleil BbiniaTte MWUHUMATbHOW CyMMbl, MNpPEeAyCMOTPEHHON
YCNOBUAMU JaHHOrO BMAa KpeauTa.

13.10.3B cnyyae HenonHoro norawieHna 3afoMmMeHHOCTN, CPOPMMPOBAHHOI MO YaCTW KPeAUTHOW
fIMHUW, B OTHOLUEHWM HEeMoralleHHOW 4acTU Ha4MCNAKTCA MPOLEHTbl (HaYMHas CO [HA MNepBOuN e
HenoralleHHOW B TeYeHne npenblayLero Mecala cienku, us pacyeta roga 3a 365 gHeit), 3auncnaemble
B KauyecTBe OTHENbHONW caenkn v pobaendemble K geiicTBytollemMy numuTy (kanutanusauua). [pu atom,
MPOLEHTbI 3a BECb OTYETHbI NEPUOA HAaYUCIAIOTCA NO MPOLEHTHOW CTaBKke, AelCTBYHOLLEN Ha [AeHb
3a4NCNeHNA.

13.10.41pn coBepLUEHUM MOralIEHUA 3a[0MKEHHOCTU MO KPEeLUTHOW NUHUM NOCPELCTBOM
NepeBOAOB C KapTbl Ha KapTy Mexay kapTamn baHka, Heobxogumo:

® He pacxofoBaTb C KapTOYHOro cyeta cymmy, 3aumncneHHyto go 15:00 nocpencteom nepesoga

C KapTbl Ha KapTy, no 21:00 panHoro gHA. Ecnu paHHblii peHb aBnaetca Hepabouum, To 21:00

cnepytoLiero paboyero fHs;

e He pacxofoBaTb C KApTOYHOro cyeta cymmy, 3auvcneHHyro nocne 15:00 nocpepcteom c

KapTbl Ha KapTy, go To 21:00 cnepyrowtero paboyero fHa.

B cnyvae HecobntoneHMA yCTaHOBNEHHbIX HACTOALLMM MYHKTOM MpaBui, NepeBefeHHas Cymma B
KayecTBe MoralleHna KpeauTHOro obAsatenbCcTBa paccMaTpuBaTbea He byaer.

13.10.51na noraweHua obA3aTenbcTBa MO KPEAMTHOW AMHUM 3aYMCNEHHYHO Ha KapTy Cymmy
HeobXxoIMMO He MCMoNb30BaTb/HE pacxofoBaTb C KapTOYHOro cyeta B TeyeHue 24 yacoB. B cnyvae
HecobMoAeHNA YCTaHOBNEHHOrO HACTOALLMM MYHKTOM MpaBuna, nepeBefeHHas CymMMa MOMeET He
paccMaTpvBaTh B Ka4YECTBE MOralleHUA KpeauTHOro obA3atenbCTBa.

13.10.6B cnyyae coBeplueHMA NO KapTOYHOMY CYETY B TeYeHMe OLHOro [HA MPUXOAHOW, a 3aTem
pacxofHON COEenKku B pasMepe OAHOW M TON e CyMMbl, MoralleHue KpemuTHOW AMHUM (NOMonHeHue
OTPULATENBHOIO OCTaTKa) COBEpPLUAETCA TOMbKO B Cyvae, €Ciy BHECEHHaA MOCMe PacXOfHON CHENKU
CyMMa OCTaHeTCA Ha KapTO4YHOM cyeTe B TedeHue ofHoro pabouero nHA. Ecnu cymma npuxogHoii coenku
MpeBbIlLaeT CYMMy PacxXOfHOW CHENKW, TO Ha [AaHHblii [eHb COBEPLUAETCA MOoralleHVne KpPefuTHOro
NMMKUTA B pasmepe pasHuLbl, a NoralleHne OCTanbHOW BHECEHHON CyMMbl B Cllyyae €e OCTaBfieHUA Ha
KapTOYHOM cYyeTe - B Te4eHue OfHOro paboyero pHa.

13.11. Tlpn yyeTe cCOBepLUEHHbIX MO KapTe CHENOK pacxofoBaHWE OCYLLEeCTBAAeTCA C
KPeQUTHOro NMMUTA, ECIM Ha KAPTOYHOM CYETE HET CyMMbl, MpeBbILIAOLLMI KpegUTHbIN AUMUT.
13.12. KnneHT npuHUMaET, 4TO B Clyyae OTCYTCTBUA KPEAWUTHOro numuta nmbo ero HepocTaTka,

OJA yyeTa CcOBepLUeHHbIX NO KapTe chenok baHk moxer 6e3 npepapuTenbHoro opobpeHua u
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nocnepytoulero cornacua KnueHta ycTaHOBWUTb nepepacxof, MO fIMHUKM KapTOYHOrO CYeTa, B3bICKaB
neHn/npoueHTbl/WTpadbl, yCTaHOBAEHHbIE [OrOBOPOM KPEAWUTHOW nuMHWM u Tapudpamn, a TakMe
3abnokmpoBatb KapTy. Ecnu kpeauTtHas Kapta 3abnokuposaHa, TO OHa OypeT pa3bnokuposaHa nocne
onnatbl NEHU/MPOLLEHTOB U NepepacxojoBaHHOW YacTW NUMUTA.

13.13. B cnyyae KpemuTHbIX NUHWIA, NPU 3a4NCNEHUM CPEACTB B BantoTe, OTAMYatOLLEeinca oT
Ba/tOTbl KPEAUTHOrO NUMWTA, KOTAa MMEETCA WUCMONb30BaHHAA 4acTb KpefuTa, TO [Af1A MOralleHus
nocnefHeil [paHHble CPeACTBa KOHBEPTUPYHOTCA MO YycTaHOBAeHHOMy baHKom Kypcy obmeHa,
OECTBYHOLLLEMY Ha MOMEHT Onepauuu Mo 3a4UCIEHUIO COOTBETCTBYIOLLE BantoTbl (NpeaocTaBieHHOM
KPeoUTHOW NMHUMN.

13.14. B cnyyae KpefuTHbIX MHWIA, KOHEYHDbI CPOK MOralleHNA KpeauTa MOMKET OTANYaTbCa OT
CpoKa OeiiCTBMA KapTbl, 3apMKCMPOBAHHOIO Ha €€ NULLEBO CTOPOHE, U MOMHOE MOoralleHne KpeaUTHOM
NIMHUW He BELET K 3aKPbITUIO KapTbl, MOCEMY 00 NpefcTaBneHna B baHk 3aABNEHWA O 3aKpbITUK KapTbl,
oHa bypet obcnyxmnsatbea baHkom cornacHo pelicteyrowum B banke Tapudoam.

13.15. [Ina 6onee geTanbHOro 03HaKOMAEHWUA C MPUHLMMAMU MONb30BaHWA KPEAUTHOW KapToil ¢
NbrOTHBIM MEpPUOJOM OMnaTbl, MOMHO M3Y4WTb pa3MeLLeHHYld Ha oduumanbHom caiite bBaHka
WHCTPYKLMIO M MPUMEPbI MONb30BaHNA KPEAUTHON KapToil.

14. CTYJEHYECKWiIA KPEOUT

14.1. KpeauT npepoctasndetca Ana ynnatbl naaTbl 3a oby4eHue CTyAeHTa/y4eHunKa.

14.2. Kpeout npepocTaBAAeTCcA efMHOBPEMEHHO, 6e3HannyHbiM Crnocobom W  COornacHo
MONOMKEHUAM  3aKkNtouyeHHoro mexay bankom u  Knuentom porosopa, nepeuucnaeTca  Ha
COOTBETCTBYHOLLMIN BaHKOBCKMIA cyeT yyebHoro 3asefeHus (¥3).

14.3. Baxk Bnpase B nt0boe Bpema notpebosBaTb 0T KnneHTa npepcraBneHna CnpaBkum U UHOMO
HeobX0MMOro [JOKYMEHTa OTHOCUTENbHO obyyeHuA. Hanuuue cnpaBkM O npekpalleHun obydveHus
(oTuncnenna u3 Y3) unum HenpepbaABieHWe CrpaBkW B MNPEAyCMOTPEHHble HactoAwmmu [lpasunamm
CPOKM cuMTaeTcA NopTBepHaeHneM dakta npekpatleHue obydenma. B nopobHbix cnyyasax baHvk Bnpase
B OOHOCTOPOHHEM TMOPALKE MEPECMOTPETb W W3MEHWUTb YCTAHOBMEHHYHO KPEAUTHLIM AOrOBOPOM
HOMUWHaNbHYHO MPOLLEHTHYIO CTaBKy CO CNEAYIOLLEro HA, KOraa y3Han o chakte npekpalleHna obyyeHus
(oTumncneHua us Y3) nnbo cosepLunTb OT3bIB KpeauTa.

14.4. KnueHTt 0ba3zaH, no TpeboBaHuto baHka, B TeyeHne 5 pabounx gHel npeactasutb B baHk
CnpaBKy OTHOCUTENbHO 0OyYeHUA CTyaeHTa/y4eHnKa U Npoyne HeobXoANMble LOKYMEHTbI.

15. KPEOUT/KPEOUTHAA IMHUA, OBECINEYEHHbIE NEPBUYHbLIM 3AJIOIOM

15.1.Kpeput/KkpeanTHaa NMHUA NpeaoCTaBNAETCA EAUHOBPEMEHHO, BE3HANMMYHBIM CNOCOOOM.

15.2. KnueHT BnNpaBe TONbKO MOCAE MOMHOrO WCMOMHEHUA 06A3aTENbCTB, MPUHATBLIX MO
KpeaMTHOMY foroBopy B oTHowleHun baHka, cBO6OAHO pacnopamarbcA CpefcTBamu, MMEIOLLMMUCA Ha
OENO3UTHOM cyeTe.

15.3. KnueHT obA3aH TonbKo € cornacuA bBaHKa pacnopAmaTbCA 3an0MEHHbIMU LEeHEXHbIMU
CpefcTBaMM, MMEILLMMWUCA Ha Aeno3uMTHOM cyeTe (cornacue baHka cuMTaeTca BblJaHHbIM C MOMEHTa
UCMONHEHNUA nnateskHoro nopyyeHua WKnveHta bankom). [lpyn 3Tom, cornacve baHka cumTaetcs
BblJaHHbIM B OTHOLUEHWU CYMMbl [EHEXHbIX CPEACTB, YKa3aHHOW B MPUHATOM K WCMOAHEHUIO
NAaTeXHOM MopyYeHuN.
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16. KPEAUT NOQ, 3ANOT 3010TbIX U3[ENHA

16.1. Kpeout npepoctaBnaeTcA efuMHOBpPeMeHHO, 6e3HannyHbIM Crnocobom, BHECEHWEM Ha
HOBbI MW BENCTBYHOLLIMIA BaHKOBCKMII/KapTOYHbIN cyeT KnneHTa.
(u3meHeHUA caenaHbl cornacHo pelueHuto upektopata Homep 158 o1 16.06.2022r.)

17. KPEQUTOBAHUE B PACCPOYKY

17.1.B pamkax kpeguMToBaHuA B paccpouyky, baHk Ha ocHosaHuu [lorosopa npepocTtasaeHuA
KpeouTa, TBEpAOro 3afnora W OTKpbITMA 6aHKoBCKOro cyeta (panee - [loroBop paccpouku), Ha
AeiicTeytolmx B baHKe ycnoBuAX KpeauToBaHWA, MOCPEACTBOM OpraHu3auuii-napTHepos baHka
(NyHKTOB TOproBnu) ocyLLEeCTBAAET npuobpeteHne ToBapa(-oB)/ycnyr C ycnoBMeM onnatbl B PacCPOUKY.

17.2. Kpenut npepocTaBnaeTca C Lenbto npnobpertennn Toapa(-os)/ycnyr KnveHtom.

17.3. Kpeout B paccpouky NpefocTaBiAeTCA €QUHOBPEMEHHO, Oe3HanuyHbIM cnocobom, Ha
OCHOBaHWM nopyyeHna KnueHTa, NocpefcTBOM MNepeBofa CyMMbl Kpejuta Ha CYeT opraHu3auuu-
napTHepa baHka (nocpefncTBom KoTopoit Nnpuobpetaertca ToBap/ycnyra).

17.4. Kpenut cumtaetca BblgaHHbIM B [leHb MEPEBOAA Ha CYeT opraHusauum-napTHepa baHka
(NyHKTa TOprosau).

17.5. B cnyuae, korpa y KnueHta Her cueta B baHke, baHK OTKpbiBaeT OaHKOBCKMIA cuyeT
(npamoBblii cyeT) Ha peiicTByroimx B baHke ycnoeuax B peHb npepoctaBneHna Kpepwta (panee -
baHkoBckuil cueT), Ha 4To KnueHT paeT ceBoe cornacue, nognucbiBas [lorosop paccpouku, u paet
baHky nopydyeHue Ha nepeuucneHve Bceil cymmbl Kpepmta Ha bBaHkoBckuid cuer [popasua. B
OTHOLLEHWN OTKPbITOrO B pamMKax KpeauToBaHWA B PaccpoyKky OaHKOBCKOro cuyeta nnatbl 3a
obcnysumBaHWe He ycTaHOBAEHO, M OH bypeT felictBoBaTb beccpoyHo Jo npepacTtaBneHua KnveHtom B
BaHk nUcbMeHHOro 3aABNEHNA O €ro 3aKpbITUN.

17.6. Tosapbl, npuobpetaemble NO [OrOBOPY PaccpoOyKW, MOTFYT MpuobpeTaTbCca TaKke C
BO3MOMHOCTbIO CTPaxoBaHUA JaHHbIX TOBAPOB, ECN 3TO NPELYCMOTPEHO AaHHbIM BUAOM KpeauTa.

18. ABTOKPEOUT

18.1. Kpeout npepoctaBnaetca C uenbto npuobpereHna KnueHTOM aBTOMAlUMHbI KaK C
NepPBUYHOrO, Tak U BTOPUYHOTO PbIHKOB.

18.2. Kpenut npepocraBnfeTca efUHOBPEMEHHO, HE3HANMYHBIM CNOCO6OM.

18.3. Kpeout npepoctaBnAeTcA Nocne  Haffexallero 3akfiyeHuA [oroBopa  3anora
aBTOMaLLWHbI.

18.4. BaHk BnpaBe, B cfyyae HenposefeHuA [OCyAapCTBEHHbIM YMOMHOMOYEHHBIM OpraHoM
perucrtpauuu npaea, BO3HMKAOLLErO M3 [OroBOpa 3anora aBTOMalUMHbI, Ha 16-i (wecTHaguatblid)
pabounii fAeHb, cnepyloWMiA 3a gHem npepoctaBnenna  Kpeputa, HanpaButb cymmy KpepuTa,
VMEIOLLLYIOCA/3aMOPOMEHHYI0  Ha bBaHKOBCKOM cyeTe, HanmpaBWTb Ha MOralleHUE KPeaUTHbIX
0b6a3aTenbCTB.

18.5. KnneHT 06A3aH MNONb30BaTbCA 3aMIOMEHHON aBTOMALLUHOW WCKIIOYUTENBHO B SIMYHbIX
Lenax, He CBA3aHHbIX C MPEANPUHMMATENbCKON [EATeNbHOCTbIO, B TOM YUCNE He WCMonb3oBaTb B
KayecTBe Takcu. B cnyvae HapyweHusa ykasaHHoro ycnosusA, BbaHk BnpaBe B OJHOCTOPOHHEM MOpAfKE
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M3MEHWUTb roflOBYIO CTaBKy No KpeauTy 1 yCTaHOBUTb MakCUMym B ABOMHOM pa3mepe pacyeTHOW CTaBKM
6aHKOBCKOro npoueHTa. HapylueHne ykasaHHOro TpebOBaHMA MOMET MPUBECTU TakiKe K OTKasy B
BO3MeLLLeHUH yLepba CTPaxoBoil KOMNaHUen Npu CTPaxoBOM MPOUCLLECTBUMN.

18.6. KnueHT o06A3aH 3KCNNyaTMpOBaTb 3a/0MEHHYHO aBTOMALUMHY MUCKIOYUTENBHO Ha
Tepputopun Pecnybnunkn Apmenna u HaropHoro HKapabaxa. B cnyyae HapyweHua HactoALero
TpeboBaHMA u/unn HenpepbaABneHna no TpebosaHuto baHka aBTOoMalmHbl B Tedenue 10 (pecatn)
pabounx pHel, baHk Bnpase KBanudguumposaTb Kpeaut B KayecTBe HeobecneyeHHoro, U noTpeboBatb
c Knnenta nubo npepctaBneHns mHoro npuemnemoro Ana baHka HoBoro cpepctBa obecneveHus, a B
cflyyae HEBO3MOMHOCTM, mnoTpeboBaTb BO3BpaTa BCell CymMMbl HKpeguTa, uAM  U3MEHUTb B
OJHOCTOPOHHEM MOPALKE rOfOBYHO CTaBKy No KpeanTy U ycTaHOBUTb ee MakCUMyM B [BOHOM pa3mepe
pacyeTHOI cTaBKM HaHKOBCKOrO NPOLLEHTA.

19. MPABA U OBA3ATE/IbCTBA KIIMEHTA B PAMKAX KPEAUTHBLIX J,0rOBOPOB

19.1. Knnent Bnpase:

19.1.1B Teyenune 7 paboumnx fHeid, cnepyrolmx 3a 3aknodeHnem floroopa (Bpema Ha paspymbe),
B OQHOCTOPOHHEM nopAapke 6e3 Kakoil 6bl TO HW BbINO NPUYUHBI PacCTOPrHYTb KPEAUTHbIN forosop. B
aTom cnyvae KnmeHTt obasyetecb Bbinnatutb baHky cymmy Kpeauta (B Tom uucne cymmy Kpepwuta,
HanpaB/lEHHYIO Ha NoralleHne KpeanTHbIX 06A3aTeNbCTBa, UMEIOLLMXCA COrMAcHO KPefMTHOMY A0roBOpY
B ApYyrux PMHAHCOBbIX OpraHu3auuAax) W MPOLEHTbl 3a NOMb3OBaHWE CYMMOIN KpeauTa (3a
MCNONb30BaHHbIE OHW), HAYUCNAEMble B COOTBETCTBUM C (PaKTUYECKON rofoBOW MPOLEHTHON CTaBKOW,
NpefyCMOTPEHHOW KpefUTHbIM [OrOBOPOM;

19.1.2 docpoyHo nozacumes Kpedum. Heycmoiiku 3a OocpoyHoe nozauieHue
obs3amenbcmsa He B3bickusaemcsa. B cnyyae docpoyHo2o nozauieHusa Kpeduma:

o BblYemy noojiexam npoyeHmbl B OMHOWEHUU OCMAamKQa, KOMUCCUU U njamexsu Ha
obcnymusarue;

« BblYemy He nodnexam Heycmoliiku, Ha4ucneHHble 3a Heucno/iHeHue nu6o
HeHaOnexaujee ucnonHeHue ycnosuii 002080pa, CyMMbl 3a4UC/IeHHbIe C Ue/lblo no2awieHus
u/unu Bbin1IaMbl NPOYEeHMOB, @ MakKM¥e CymMma, ynia4yeHHasa 3a ob6cayxusaHue omuKpbIimbix
c4yemos, pacxoObl HA HomapuanbHoe ydocmosepeHue, 20Cy0apCMBeHHYH peaucmpayuro
(npu Hanu4uu nodobHbIX ycnyz), cmpaxosbie BbiNJIamel, coBepuieHHble 3a Bbl6paHHbie
OoNno/sIHUMeNbHO - NO MEeNaHUI 3aeMUuKa ycilyau CmpaxoBaHUs, He CBA3AGHHble C
HacmosAwjum Kpeoumom;

e B C/ydae noO/HO20 OOCPOYHO20 NoO2auieHUs, BO3Bpamy noodjexam 3apaHee
cosepuieHHble n1amexsu 3a (haKmuyecku Heucno/b30BaHHble MeCAYbl/OHU;

19.1.3 nucbmeHHo obpatutbca B baHk, noTpeboBaB [OCPOYHOrO pPacTOPKEHUA KPEAUTHOro
[0roBopa W/UnKM 3aKkpbiTUA KpPeOUTHOro fMMUTa C OJLHOBPEMEHHbIM MoralleHuem ob6A3aTenbcTB B
oTHolleHnn baHkKa;

19.1.4 B cnyyae KpeauTHbIX AUHUIA, NMUCbMeHHOro obpatntbcAa B BaHK, notpeboBaB [OCPOYHOrO
pacTopeHMA [OroBopa W/WAn 3aKkpbITUA KPEAUTHOro AMMUTA C OAHOBPEMEHHbIM ODECrEeYeHNEM Kak
MUHUMYM MOMNOMUTENBbHOrO OcTaTka B pasmepe 00A3aTeNbCTB, UMEIOLLMXCA MO KapTe B OTHOLUEHUU
Banka. BaHk B Teyenue 10 (mecatn) paboumx fHeil ¢ MOMeHTa nonyyeHusa 3aaBneHua KnueHta (B
COOTBETCTBUM C ycTaHOBNeHHoW baHkom TunNoBoW cpopmoii) npekpatuT obcnysuBaHue JAHHON KapTbl
MpyU NMOMIHOM HalMYMKU CyMMbl B pa3Mepe obA3aTenbCcTBa, a MpU HELOCTaTKe, MOracuMB UMeoLLMecA B
oTHoweHnn bBaHka obA3atenbcTBa C CymMMm, uMetolumxcAa Ha cuyeTax Knuenta B baHke. B cnyvae
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OTCYTCTBMA JOCTATOYHbIX CPEACTB Ha cyeTax KnueHTa pnAa noraweHua obasaTenbcTs, obcnyMmuBaHue
OAHHOW KapTbl MpeKkpawieHo He 6ygeT [0 nonHoro ucnonHeHwa WKnuenTom obA3atenbcTs,
NpesycCMOTPEHHbIX AOroBopoM. B nopobHbix cnyyasx, B OTHOWEHWM KapTbl WKnveHTta MoryTt
NPUMEHATBCA yCTaHOBMEHHble Tapudamu BbiNaatbl.

19.2. KnueHT obaA3aH:

19.2.1.npu 3aKkno4eHnn KpeauTHOro [OroBopa, CoBepLuaTh BbinaaTbl, yCTaHOBNEHHble Tapudamm
BaHka gnAa paHHOro BMAA KpeauTa;

19.2.2. obecneuntb nonHoe wcnonb3oBaHWA HKpeguta B COOTBETCTBMM C €ro  LENeBbIM
Ha3HayYeHuem;

19.2.3. HeCTM OTBETCTBEHHOCTb B pa3Mepe HEeOCTatoLLLEero cpeacTBa obecneyeHns no KpeauTHoMmy
AOroBOPY BCEM TpuUHajfexalium emMy Mo npaBy COOCTBEHHOCTM WMYyLLECTBOM B MNOpAJKe,
yCTaHOB/IEHHOM 3aKoHoAaTenbCcTBoM PA;

19.2.4. B cnyyae knaccudmkaumm Kpeomta u/wnm HauMcneHHbIX MPOLEHTOB B KayecTBe
MPOCPOYEHHbIX, YNiaTUTb MEeHW B  pa3Mepe, YCTAaHOBMEHHOM  ycnoBuamnm W Tapudpamm
COOTBETCTBYHOLLLErO BUAA KPEeLMTa, a TakKe KPefUTHbIM AOrOBOPOM, 3aKtodYeHHbIM mexay KnneHTtom u
BaHKoMm, 1 OfHOBpPeMeHHO BO3MECTUTb NpuuYnHeHHble BaHKy yObITKY;

19.2.5. B TeyeHue Bcero [eiCTBMA KPegUTHOro [oroBopa paspewmnTb bBaHky 1
YNOAHOMOYEHHbIM UM nuuam, 6e3 BpEMEHHbIX OrpaHUYeHWid, NpPOBOAUTL MPOBEPKMU LENEBOro
ucnonb3oBaHua  Kpeputa  w/uam  PUMHAHCOBO-3KOHOMMYECKOW  peATenbHocTM,  obecneuuBas
npepoctaBneHne baHKy Bceil Tpebyemoil npoBepAroLeil CTOPOHOWM [JOKYMEHTaLuuW, KacaroLleiica
¢pMHAHCOBO-3KOHOMMYECKOI AEATENBbHOCTU U LENEBOrO NCMONb30BaHUA NONYYEHHbIX CPEACTB;

19.2.6. B Clyyae HanMuua HemorawleHHbIXx 06A3aTenbCTB/KPeauToB, 3apaHee, OfHAKO He
nosgHee AByX 6aHKOBCKUX [HEW, yBeAOMUTb BaHK O MpuBReYeHUN KPeAUTOB (3aliMOB) TPETbUX UL, UK
YCTaHOBJIEHHbIX 3aKOHOAATENbCTBOM PA fpyrux CpefcTB, NpeAcTaBieHUA APYrM IMLOM B OTHOLLEHWUM
Knuenta cynebHoro ucka Ha OCHOBaHWM OaHKPOTCTBA MAU HECOCTOATENBHOCTU, WAW O HamMuuu
nogobHOro UCKa;

19.2.7. B CNyyae BO3OyMaeHWA B OTHOLLEHUW Hero npouecca baHKpoTCTBa B 0bCTOATENbCTBAX
Hanuuna B baHKe HenoraweHHbIX 06A3aTenbCTB/KPEeaUTOB, HesamennuTenbHO noracuTb Kpepur,
HE3aBUCMMO OT [OrOBOPHOTO CpOKa €ro roralleHus, BbIMAaTMB MNPOLEHTbI W HEYCTOWKM,
npuuntaromeca 3a hakTUYeCKUX CPOK ucronb3oBaHuAa Kpeputa u nnaty, NpeAycMOTPEHHYH 3a
npepocrTasneHune n obcnyxmsaHne Kpeputa;

19.2.8.  ocywiecTBUTb nnatexu, npeaycmoTpeHHble Tapudamm n ycnosuammn banka, cornacHo
OEVCTBYHOLLMM Ha AaHHbI MOMeHT B baHke Tapudpam n ycnoeuam.

20. NPABA N OBA3AHHOCTU BAHKA B PAMKAX KPEJUTHbIX 0,0rOBOPOB

20.1. baHk BnpaBe:

20.1.1.0Tka3atbcA OT npepocTaBneHua Kpeputa KnueHty, ecnu BO3HMKAN Takue 06OCHOBaHHbIE
obcToATeNbCTBA, ABHO CBUAETENLCTBYIOLIME O TOM, YTO BblgaBaemad WKaveHTy cymma He Oymert
BO3BpaLL,eHa NOMHOCTbIO UK YaCTUYHO;

20.1.2. B CNyyae HEUCMOMHeHUA (HECBOEBPEMEHHOro WCMOAHeHWA) nroboro  ycnosws,
NPefyCMOTPEHHOTO  3aKoYeHHbIM Mexay HKnveHtom n BaHKOM KpeguTHbIM [OrOBOPOM  W/uim
L,OrOBOPOM 3a/10Ta, a TakKe yXyhLueHUa hHaHCOBO-3KOHOMUYECKOTO NONoKeHNA KnneHTa, BbiABNEHUA
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NOMHbIX [AaHHbIX B [OKyMeHTax, NpeacTaBlAeHHbIX C LUenbko nonaydenna HKpepguta, B cnyyae
OCYLLECTBNEHWUA AENCTBUIA, HaMpAMYIO 3anpelleHHbIX YCNOBUAMM KpeauTHOro jporosopa, 6e3
npefBapuTenbHO NOAYYEHHOro NUCbMEHHOro cornacua baHka:

e MpenbABUTb TpeboBaHME O [OCPOYHOM  B3bICKAHWM  3af0neHHocTM no  Kpeauty,

Ha4YUCNEHHbIX B OTHOLUEHWU HErO MPOLLEHTOB, EMEMECAYHON KOMMCCUM 3a obcnyMmuBaHue

KPEeAUTHOrO cYeTa U HeyCTOeK;

e MpeAcTaBuTb B CYyf, UCK O B3bICKAHWM B MOPAMKE, YCTAHOBAEHHOM 3aKOHOAATENbCTBOM

nopsaake (B3blCKaHWe MOMeET ObITb obpallieHO Ha npefMeT 3anora);

20.1.3. yctynuTb (nepepatb) npaBo TpeboBaHUA B OTHOLLEHUWU obasaTenbcTe KnueHta TpeTbemy
nuuy 6e3 pononHuTenbHoro cornacua KnuenTa;

20.1.4. B cnyyae BO3HMKHOBEHWA MPOCPOYEHHbIX 0DA3aTENbCTB MO JIMHWM KPEAWTOB (3aliMOB),
npepocTaBieHHbIX KnaneHTy TpeTbumu nuuamn B obcToATenbCcTBax Hannyva B baHke HenoraweHHbIX
06a3aTenbCTB/KPeaUTOB  WM/UAKM  yxyaleHua  (OUHAHCOBO-3KOHOMUYECKOTO  nonoxeHna Knwuenta,
notpeboBaTb ¢ KnneHTta gocpoyHoro norawlenvsa Kpeputa;

20.1.5. npvoCTaHOBUTb HayuCNeHWE MNeHW U LWTpacpoB B pamMKax 3aKIOYEHHOTrO MeEXKAy
Knuentom n baHKom KpeguTHoro porosopa 6e3 gononHuTenbHoro cornacua Knuenta. lNopnucbisan
KpeouTHbIn foroBop, KAMeHT paeT cornacme Ha NPMOCTAHOBKY Ha4YUCIEHUA NEHW 1 WTpadoB.;

20.1.6. npu HeobxopumocT TpeboBatb ¢ HKnueHTa npeacraBAeHWA [ONOMAHUTENbHbIX
OOKYMEHTOB;

20.1.7. B TeuyeHue BCEro OEWCTBMA KPEQUTHOrO AOroBopa, 0€3 BPEMEHHbIX OrpaHU4eHwui,
OCYLLECTBNATL NPOBEPKY LLENeBOro ucnonb3osanua Kpeguta, npepmera 3anora (poToChbeMKY);

20.1.8. c uenblo NPOBEPKM M KOHTPOAA KpenuTocnocobHocTn KnmeHTa mocpepcTBoM CBOMX
KOMMETEHTHBbIX COTPYAHUKOB OCYLLECTBMATb MOCNEAOBATENbHbI KOHTPOMb B OTHOLLEHWUU (HMHAHCOBOrO
nonoxenna KnueHta u TpeboBaTb npepcraBneHna nboil uHdopmauum, kotopyro KnneHt obsasaH
npeacTaBuTb;

20.1.9.  u3mMeHWUTb ycnoBuA KpeauTHOW nuHWW/KapTbl/Kpeputa, 3apaHee yeegomus 06 3TOM
KnueHta B CpokM W nopAAKe, YCTaHOBMEHHble 3akoHopaTenbcTBoM PA, crnocobom, yKaszaHHbIM
nocnegHUM B COOTBETCTBYHOLLLUM [OrOBOPE, 3aKNOYEHHbIM Mexay KnveHtom m baHkom. Ecam nocne
BCTYMNEHWA WM3MEHeHWUi B cuny KnueHT npoponmaer nonb3osBaTbcA Kpegutom, KapToid, KpeguTHbIM
MMUTOM WKW He CHAET KapTy, Mocne MOSIHOro MoralleHns KpepguTHbIx obA3aTenbcTB, TO U3MEHeHMA
CYMTAKOTCA NPUHATbIMK KnneHToMm.

20.2. baHk obsa3aH:

20.2.1. B pamkax HacToAwmx [NpaBun n B cnyyae cooteetcTBuA Knnenta TpeboBaHnam baHka,
npegoctaButb emy Kpeput B COOTBETCTBMM BUOOM KpeauTa, YKasaHHbIM B 3aABNEHUU O
npepoctaBneHun Kpeguta, Ha ycnoBuUAX U B pasMepe CyMMbl, YCTaHOBNEHHbIX BaHKom;

20.2.2. cobnrogatb KOH(pUIEHUMANBbHOMO LOroBOpOB B npefycMOTPEHHOM
3aKoHopaTenoctsom PA nopapke;

20.2.3. B cnyyYae OJHOCTOPOHHErO M3MeEHEHUA ycnosuii Kpeputa, MuHuMym 3a 7 (cemb) aHeit
Brepes yBefoMutb 06 atom KnueHTa cnocobom KOMMyHUKauuu, BbI6paHHbIM UM B COOTBETCTBYHOLLEM
A0roBOpe, ABMAOLLMMCA OCHOBAHWEM O1A NMPUMEHEHWUA W3MEHEHHDbIX YCNOBUIA CO CPOKa, YKa3aHHOro B
yBepgomnenun. Ecnn KnnmeHT He cornaceH C WM3MEHEHHbIMWM YCNOBUMAMM, TO OH BrMpaBe [OCPOYHO
pacToOprHyTb KpeauTHbI JOrOBOP, BbIMOAHWMB B NOMHOM obbeme CBOW 06A3aTeNbCTBa, NMPUHATbIE NO
KPeauTHOMY [LOroBOpY B OTHOLLeHMK BaHKa no cOCTOAHMIO Ha JeHb PacTOPHEHUA.
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21. CPE,CTBA OBECIMNEYEHUA KPEOUTA

21.1.06ecneyeHnem lMoTpebutenbcroro kpeputa/KpeantHoii nuHun 6e3 3anora umyuiectsa
ABnAeTcA npaBo KnneHTa Ha nonyyeHwe 3apaboTHOI Nnatbl/foxofa U AEHEXHbIX MOCTYNAEeHUiA Ha CBOM
cyet (lMpepmet 3anora). Mpepgmet 3anora B pacnopsseHua baHka He nepexoput. UckntoueHnem u3
03HaYeHHOro ABAAETCA KPeAUTHasA NMHUA, obecneyeHHaa NEPBUYHBIM 3a710TOM.

21.2. ObecnevyeHnem CryaeHYeCcKoro Kpeguta MOMET ABNATbCA MpaBo KnueHTa Ha nonyyeHue
3apaboTHOW nnaTbl/goxofa W AEHEMHbIX MoCcTynneHnii Ha ceoit cyet ([lpegmet 3anora) w/wnm
nopyuutenbctso. [peamer 3anora Bo BnageHve baHka He nepepaeTca.

21.3. Obecneyennem no gorosopy Kpeauta /KpeantHoii nuHuK, obecneyeHHoii NepBUYHbIM
3an0rom ABNIAOTCA AeHEXHble CPefCTBa, UMEtOLLMECA Ha obcyxuBatoLLemca B baHke cpoyHom cyeTe Mo
Bknagy (manee — CueT no BKnagy), a Takxe npaso TpebosaHua KnueHTa no Bknagy (panee- [lpegmet
3anora). C momeHTa 3aknoyeHua KpeputHoro poroeopa CueTy no BKajy NpUCBauMBaeTcA CTaTyc
LenosutHoro 3anorosoro cyeta (ganee — [enosutHblii cyet). C MOMEHTa NOAMUCAHUA KPEJUTHOrO
porosopa obble Kacatowmeca [leno3uTHOro cyeta 3aKNHOYEHHble [OroBOpP WAM  cOrnalleHue,
OECTBYIOT B TOW Mepe, B KOTOPO He npoTuBopevaT KpegutHomy porosopy. [lpeamer 3anora
HaxoauTcA Bo BnageHun baHka. KnueHT rapaHTupyet u noatsepxpaet, 4to [pegmer 3anora Ha MOMEHT
3aKNOYEHNA KPEeJUTHOrO [JOorosopa MPUHAAIEMUT emy Mo npaBy COBCTBEHHOCTM W Ha Mpasax
COBMECTHOI COBCTBEHHOCTU APYroMmy /WLy HE NPUHaSAEKWUT, npaBamu TPETbUX NuUL, He obpemeHeH,
npegmetom gpyroro lNpeamerta 3anora He ABNAeTCA, MOJ, 3arMpPeTOM UM apPECTOM HE HaXOQUTCA.

B cnyyae, korpa lNpepmet 3anora asnaetca obecneyeHvem UCMoNHeHWA 0bA3aTenbcTe no bonee
YeM OfHOMY KpefMTHOMY [OroBOpYy, B Cflyyae Kamaoi NpoCpoYvkU 0bBA3aTENbCTB, MPOCPOYEHHbIMM
cuuTatotca Bce obecnedeHHble [pegmeTom 3anora obAsaTenbCcTBa, HE3aBUCMMO OT KOHEYHOrO CPOKa
UCMONHEHNA [aHHbIX 06A3aTenbCTB U 06CTOATENBCTBA MX NPOCPOYKM. B paHHbIX obcToATenbcTBax
KnuenT npepoctaBnaet baHKy npaBo Ha onpeaeneHne oYepefHOCTM noralleHna obAsaTenbcTea 3a cyer
NpeomeTa 3anora.

21.4. ObecneyeHnem no porosopy npepoctasneHvs Kpeauta nop 3anor 3010TbIX U3genuid
ABNAIOTCA 30/10Tble U3[ENNA, ONUCaHHbIE B aKTe MHBEHTapU3aL UK, ABNAIOLLEMCA HEOTHEMIEMOW HaCTbHO
KpepuTHoro poroeopa (panee- MNpegmet 3anora). [Mpegmet 3anora nepexogut B pacnopameHun baHka.
Bosspat [Npeameta 3anora KnueHTy ocyliecTBnsetcA Ha OCHOBaHMM AKTa BO3BpaTa, ABIANOLLErOCHA
HEeoTbeMNeMOl YacTbio KpeauTHOro foroeopa. [ognucbiBaa KpeguTHbIl gorosop, KameHT rapaHTupyert
n nopTeepxaaet, yto [pegmMer 3anora Ha MOMEHT 3aKNHOYEHWA KPEAWUTHOrO A0roBopa NPUHAANEHMUT No
npaBy COBCTBEHHOCTW WCKMIOYUTENbHO €My, APYroMy WLy He npojaH, mnpaBamu TPETbMX UL, He
obpemeHeH, NpefMeTOM APYroro 3anora He ABAAETCA, HE OCNapuBaeTcA, Mof, 3anpeTom UIn apecToMm He
HaxoAuTCA.

21.4.1. BaHk Bnpase B ntoboe Bpema NpoBecTn nepeolieHky lNpeamerta 3anora.

21.4.2. B cnyyae cHumenuna ctoumoctu lpeamerta 3anora B pesynbraTe ero nepeoueHkn (B Tom
yucne B Cryvae BblABNEHWA (PaKTMYECKOrO HecooTBETCTBMA C Becom/npoboii [Mpepmera 3anora,
O3HauyeHHbIMM B AKTe uWHBeHTapusauuu), baHk BnpaeBe noTtpeboBatb ¢ KnueHTa [ONOAHMTENBHBbIN
npuemnemblii ana baHka 3anor B pasmepe CHUMEHHOIN CTOMMOCTW w/unu norawenua Kpeauta B 3TOM
pasmepe. [lpepycmMOTpeHHOe HacTOALMM MNYHKTOM MpaBUIO AelCTBYET TaKMe B YCNOBMAX, Korpa
pblHOYHaA uUeHa [peamerta 3anora mMeHblue, CyMMbl ocTaTka Kpeputa yMHOMEHHON Ha KoadhhmuUeHT
1.02 wnu ecnu crommoctb 1r 3onota nNpobbl 999 (cornacHo paHHbIM oduumanbHoro caita LB PA)
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cHusunacb bonee yem Ha 10 (necATb) NpPOLEHTHBIX MYHKTOB MO CPaBHEHUIO CO CTOMMOCTbIO,
MMetoLLLeliCA Ha AeHb 3aKTOYEHNA [OroBOpa.

21.4.3. lNpepmeT 3anora He cTpaxyeTcs.

21.4.4. Tlocne NOAHOro UCMOMHEHUA MPUHATBIX MO [OrOBOPY KpeauTHbIX oba3atenbcts, [peamer
3as0ra Bo3BpallaetcA KnueHty (ero HacnegHuKy) wam €ro yrnosHOMOYEHHOMY nuLy (Ha OCHOBaHWUU
Hagnexallum obpa3om COCTaBNEHHOW U YAOCTOBEPEHHOW B YCTaHOBJEHHOM 3aKkoHoAaTenbCcTBom PA
nopAfKe LOBEPEHHOCTH).

21.4.5. B cnyyae, korpa nocne nonHoro norawexnna Kpeguta KnueHt He 3abupaet [Mpepmer
3anora u3 baHka, To nocnegHuil opopmnaeTca B kayecTse NpUHATON B baHke Ha XpaHeHWe LLEeHHOCTH, U
HaunHaa c 16-ro paboyero pHA nocne norawexusa Kpeputa, ¢ KnueHTa B3umMaeTcA KommceuA 3a
xpaHeHue [Npepmeta 3anora B pasmepe 0.01% ot oueHeHHoil ctoumocTun [NpeameTa 3anora 3a KamAblil
AeHb npocpoyku. B cnyvae, korpa [Mpepmer 3anora aenAetca cpeactBom obecnieyeHua Bonee uyem
opHoro Kpeputa, T0 B CnyyYae OJHOBPEMEHHOro moralleHns KpegnmToB OCHOBaHWEM AA UCHUCTEHUA
Komuccun 3a  xpaHeHue [lpegmeta 3anora npUHUMaeTcA pasmep KOMWUCCUM, YCTaHOB/EHHOI
KPeAWTHbIM A0roBopom C 6ofiee NMO3OHUM CPOKOM 3aKMOYEHUA, a B Ciyyvae norawenus Kpegutos B
pa3Hoe Bpems, pacyeT 16 pabounx JHel HauMHaeT UCUMCNATLCA CO [HA noralleHua bonee nosgHero
Kpenouta, v Aana ucuucneHwa Komuccum 3a xpaHenue [lpepmerta 3anora 3a OCHOBaHWE MPUHUMAETCA
pa3Mep KOMWCCUM, YCTAHOBNEHHON KpeguTHbIM JOroBOpoM C Oofnee NMO3AHMM CPOKOM noraiuenusa. B
cnydae cmeptu KnueHTa ¥ npepcTaBneHUA ero HacnefHUMKOM(-amu) CBUAETENbCTBO O MNpaBe Ha
HacneacTBo, C NOCIEQHEro/-UX KOMMCCHM 3a xpaHeHue [pegmera 3anora He B3UMaeTCA.

21.4.6. B teveHne peiictBua porosopa baHk Bnpaee B ntoboe BpemdA, no ntoboii NpuynHe, npu
BO3HWKHOBEHWM  HeobxogumocTu, 6e3  npeppapuTenbHoro  cornacua  KnueHta nmbo  ero
npenBapuTENbHOMO YBELOMIEHNA, BCKPbITb 3aneyaTaHHble Melku ¢ [NpegmeTom 3anora, Ha 4To KnueHt
naet cBoe 6e30roBopoyHoe n 6e30T3bIBHOE cornacue, NoOANUCbIBaA KPeauTHbI AOroBop.

21.5. Obecneyennem no [LoroBopy paccpouku ABAAIOTCA ToBapbl, npuobpeTaemble COrnacHoO
AAHHOMY ,OrOBOpPY, @ NPW OKasaHuK ycniyr — npaBo KnueHTta Ha nonyyenue poxoga. [lpegmet 3anora Bo
BnafeHue baHka He nepepaetca.

21.6. Obecneyennem no porosopy npepocTaBieHus ABTokpeauta wau  nroboro
notpebutenbckoro  Kpeauta  nmoj  3anor  aBToMawMHbl (B TOM  uYucne  Ha
BbiKyn/pecpuHaHCUpOBaHUe KpeAuTa) ABNAETCA COOTBETCTBEHHO npuobpetaemas nmbo  yme
umetoLLLaAca aBTomallmHa. [Npepmert 3anora Bo BnafeHve baHka He nepepaetcs.

21.7. ObecneyeHviem No pOroBopy nNpepocTasieHua NoTpebuTenbcKoro Kpeguta nog 3anor
HeaBMMMMOro umyuiectBa (B TOM Yucne Ha BbiKyn/peduMHaHCMpOBaHue KpeauTa) ABNAETCA
npuobpeTaemoe MMbO yxe MMEIOLLLEECA HEABWKMMOe nMyLLLecTBO. [lpeameT 3anora Bo BnageHue baHka
He nepepaetca.

22. NOPAJOK OBPALLEHUA B3bICKAHUA HA NMPEOMET 3AJIOTA

22.1. B cnyyae HewucnonHeHua HKnmeHTOM cBOMX 06A3aTENLCTB, MNPUHATBIX MO KPEAUTHOMY
noroeopy, Ha [lpegmer 3anora momer ObiTb obpalieHo B3bickaHue. [lpaBo baHka Ha B3bickaHue
Mpeameta 3anora Bo BHecyfebHOM nopaaKe HUKOMM 0O6pa3oM He MOMET KOMMEHTUPOBATLCA B KayecTBe
obsAzatenbcTBa MocnefHero M HUKoum obpasom He orpaHuuuBaeT npaBa baHka Ha obpalueHve
B3biCKaHWA Ha [1pepmeT 3anora B NpefycMOTPEHHOM 3akoHogaTenbcTeom PA cypebHom nopsagke (B Tom
yucne NocpeacTsom apbutpama, Npy HaMMYUM apOUTPaKHOroO CornaLleHus).

45



=VTB

22.2. MpepycmoTpeHne HacToALLel rnasoil npouemypbl MO B3bICKAHWUIO [EACTBYIOT B Cryyae,
KOrAa no 3akntoueHHbIM Mexpay BaHkom n KnueHTom KpeguTHbIM poroBopam He ObiBaeT yCTaHOBAEHO
WHOTO.

22.3.Mopsapok ucnonHeHus obsAsaTrenbcTBa 3a CYET [EHEMHbIX CPeACTB, ABAIOLLUXCA
nepBNUYHbIM 3a/10TOM.

22.3.1. MNoanucbiBaa KpeguTHblil porosop, KnueHnT paet baHky cBoe cornacne OTHOCUTENBHO
Hanpaenenua [lpeamerta 3anora —AeHEKHbIX CPEACTB Ha WCMONHEHWE KpeauTHoro obAsatenbcTBa B
Cly4yae HeucrnonHeHna nuMbO HeHagjemallero WCMONMHEHUA B YCTaHOBMEHHbIE CPOKW WM  CBOWX
06A3aTeNnbCTB MO KPeJUTHOMY AOrOBOPY.

22.3.2. baHk cosepluaeT noratleHue (Bo3BpaT) NMPUUUTAIOLLUXCA €My CYMM MO KpeguTHOMY
A0roBOpY NocpeacTsom 6e3akLenTHoro 3aveta AeHeMHblx cpefcts ¢ [leno3nTHoro cyeta Ha OCHOBaHWUU
npaBa 6e3akuenTHOro 3auerta, npefocTaBneHHoro baHky B cuny nognucanua KnueHTom KpeguTHOro
poroeopa. [lognucaHnem KpeguTHOro [orosopa MOJOMEHWE HACTOALLEro MyHKTa cyuTaercA
nopyyeHuem, BblpaHHbIM KnueHtom BaHky Ha obecneueHue ncnonHeHus 06A3aTENbCTB, MPUHATBIX B
oTHoweHun baHka.

22.3.3. B cnyyae HeucnonHenua KnveHTOM ouvepegHOro noralleHus no KpeauTy (BKAtoYas
MaTEPVHCKYIO CyMMY, MPOLEHTbI, LITpadbl, MEHW W MpOYMe BbiMnaTbl, NPU HaaMuuW) (BO MCTeyeHud
AeiicTBuA KpeguTa), 6e3 AONONHUTENbHOrO yBefoMAeHua KnnenTa:

1) B pasmepe TeKyLlell 3afOMKEHHOCTU OCYLLECTBAAETCA BbIYET M3 CyMMbl 3anora (Bknapa),
ofHako He 6onee MMHMMaNbHOrO ocTaTka BKMaja, YCTAaHOBNEHHOrO YCNOBMAMK AOroBopa Mo BKAagy,
oCTafnbHaA YacTb BKIafa NpofoMKaeT 06CnyHMBaTbCA COrNACcHO YCNOBUAM, AENCTBYIOLLUMM LA JaHHOIo
BUAa BKNaaa;

2) B cnyyae, Korja B pe3synbTaTe NoralleHuA Tekyllleil 3af0MMeHHOCTU CyMMa BKNaja OKamerca
MeHblUe MWHUMATbHON CyMMbl, YCTaHOBfieHHbli BbaHkom pnAa paHHOro Bupa BKnaja, [OTrOBOP
6aHKoBCKOro BKnaga KnveHTa pacTtopraetca U OCyLLECTBAAETCA MNOMHOE MoralleHne KpeauTa (BKAtovas
MaTEPUHCKYIO CYyMMy, MPOLEHTbI, WTpadbl, NEHW U NPOYUE BbIMAaTbl, MPU HAMMYUM) 3a CYET CYMMbI
BKNaja.

B cnyvae ouepepHoit Heynnatel Knnentom obAsatenbctBa cornacHo rpadmky, nocne 2 (aByx),
cornacHo rpaduKy TeKkyLux obA3aTenbCTB MO KPeauTy, aBTOMATUYECKUX MOralleHWil 3a CYeT BKNaja,
norosop 6aHKoBCKOro Bknaja WKnueHta pactopraercAa 6e€3 AOMNONHUTENBHOMO YBEAOMAEHMA WU
OCYLLLECTBNAETCA MONHOE MOralleHVe Kpeputa (BKAHOYas MaTEPUHCKYHD CyMMy, MPOLEHTbI, LwiTpadbl,
MeHW W Mpoyue BbINnaTbl, MNPV HaaM4yMKM) 3a CYET CyMMbl BKiaga. B cnyvae, ecnu nocne nomHoro
noralleHua KpeamTa 3a CHeT CyMMbl BKNaja BO3HMKAeT MONOMWUTENbHaA pasHuua, TO NpesblllatoLLasn
yacTb nepeuncnaeTcA Ha 6aHKoBCKMiA cueT KnvenTa. [lpy 3TOM, MepecyeT HauWCnAEMbIX Ha BKNag,
MPOLLEHTOB OCYLLECTBAAETCA COrnacHo ycnoeuAm porosopa baHKoBckoro Bknapa. Ecnn Bo Bcex
BbILLEYMOMAHYTbIX ClyyaAX pacTOpMeHUs [OoroBopa CymMma BKIafa HemocTaTouyHa [fa MOMHOro
noralleHnsa KpepuTta (BKIOYaA MaTEPUHCKYK CyMMY, MPOLEHTbI, WTpadbl, NEHW U NpoyMe BbINNaThl,
npu HanuMuum), TO ocTanbHas HeroralleHHaa 4YacTb KpeauTa B pasmepe JaHHOrO ocTaTka MpomoHaer
obcnyxmBaTbcA B KayecTBe NOTpebUTenbCcKoro kpepmTa, obecneyeHHoro ob6opoTomM CpeacTB Mo CHeTaM.

22.3.4. B peHb nonHoro norawieHvsa KpepuTHbIX 0b6A3aTenbCTB B Cflyyae HeUCrnoaHeHua nnbo
HEHaJ/lexallero WCMoMHeHUA JaHHbix obA3aTenbcTB, JloroBop cpoyHoro 6aHKOBCKOrO BKiafja
aBTOMaTU4yeckn pactopraetca 6e3 [JOMNONHUTENbHOrO YBefOMIEHUA KnueHTa W ocyulecTBnsercA
noralueHne Kpeguta (BKNHOYaA MaTEPUHCKYHO CyMMYy, MPOLEHTbI, WTpadbbl, NEHW M Mpoyne BbINMaThl,
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Npy HalMyum) 3a CYET CyMMbl BKMaga. B cnyvae, ecim cymma BKnaja npeBbIIaeT CyMMy KpepuTta
(BKNtOYAA MaTEPUHCKYHO CymMMYy, MPOLEHTbl, WTpadbl, NEHN U NpoYUe BbINAaTbl, MPU HaAUyUK), TO
npeBbllLatoLLaA YacTb nepeBoauTcA Ha 6GaHkoBckuit cuer HKnwenta. [lpu 3tom, no BkKnagy
BbIMNMAa4YMBatOTCA MPOLEHTbI, HAYNCNEHHbIE HA JaTy PacTOpPMEHUA BKNaga, HO MO CTaBKe MpefblayLLero
nepuvofa/cpoka, AeicTByloLLE Ha MOMEHT odopmneHus Bknaga. Hanpumep, ecnu pactopseHue
BKMafa, ABAAIOLLLEroCA 3a0roM Mo KpeauTHOMY [LOroBOpY, CoBepLUeHo Ha 95-1 feHb peicTBuA BKNaaa,
NMpU 3TOM, YKa3aHHbIi CPOK, COMflacHO YCMOBUAM, AEWCTBYIOLLMM Ha MOMEHT OCPOPMIEHUA AAHHOrO
BKnaga, Bxoaut B nepwog ¢ 91-ro no 180-i peHb, cTaBKa B TeYeHWE KOTOPOro COCTaBAAN X%, a AnA
npepbigywero nepuoga ¢ 60-ro mo 90-ii peHb oHa cocTaBnana y%, TO B [JaHHOM ciyyae npw
AOCPOYHOM MOralleHun BKNafja, pacyeT MpoOLEeHTOB OyAeT MCYMCNATLCA NO CTaBke Y%, a He Xx%. B
cflyyae, €CnuM YCMOBMAMM [AHHOMO BKMaja NPeaplayLlero nepuopa/cpoka He UMeeTca, To pacyeT
MPOLEHTOB MO BKNafdy COBepLUAETCA MO CTaBKe BKNaga A0 BOCTpeboBaHWA, AENCTBYOLLEA HA MOMEHT
pacTopeHMA BKNaga.

22.3.5. B cnyyae HecoBepLUEHWA MOMHOrO MOralleHuA KpPegUTHON JIMHUU MO COCTOAHUIO Ha
AEHb €€ KOHEeYHOro CpoKa, MpefyCMOTPEHHOro [LOroBOPOM KpeauTHolW nuHuu, BaHvk Bnpase, npu
COBMaflEHNN UM MPEBbILLEHUN KOHEYHOTO CPOKa BKNafa C KOHEYHbIM CPOKOM KPEAUTHOW nuHuu, 6Oe3
OOMNOMHUTENbHOrO yBegoMieHua KnueHTa HanpaBuTb CymMMy BKnaja B Oe3akUenTHOM MopAAKe Ha
noralleHne CyMMbl KPEAWTHON AIMHUM WM HAYUCIEHHbIX MPOLEHTOB (MPW HanUumMu Takxe LUTpadoB,
MEHN U NPOYUX BbINAAT), PaCTOPrHyB BKMaj Ha [aTy KOHEYHOro Cpoka KpeauTHOW nuHuu. B cnyvae,
€C/M CyMMa BKIafa MpeBbIIAeT CyMMY KpPegUTHOW SIMHUKM U HAYUCIEHHbIX MPOLEHTOB (MpW HanUumu
TakMe WTpadoB, NEHN U MPOYMX BbIMAT), TO NPEBbILIAOLLAA YacTb NepeBOAMTCA Ha BaHKOBCKUIA cyeT
Knuenta. [Mpu atom, Mo BKNafy BbINJ@YMBAKOTCA MPOLEHTbI, HAYUCNEHHblE Ha [ATy PacTOPHeEHUA
BK/afa, HO MO CTaBKe MPeAbIfyLLEro Nepuoja/cpoka, AeCTBYrOLLEl Ha MOMEHT odhOpMIeHUA BKNaja.
Hanpumep, ecnu pactopieHve BKnaaa, ABNAOLLErOCA 3aN10roM No KpeauTHOW IMHUM coBepLueHo Ha 95-
 DeHb OeicTBUA BKNaga, Npy 3TOM, yKasaHHbI CPOK, COrNacHO YCOBUAM, AENCTBYIOLLUM Ha MOMEHT
odopmieHnAa gaHHOro Bknaga, sxoaut B nepuog ¢ 91-ro no 180-i geHb, cTaBKa B TeUYeHMe KOTOPOro
coctanan 11%, a gna npepbigyliero nepuoga ¢ 60-ro no 90-i1 peHb oHa coctaBnana 10%, 10 B jaHHOM
cnyyae B Mpu [OCPOYHOM MOralleHnn BKnaja, pacyet npoueHTos byaet ncumcnatbea no ctaske 10%, a
He 11%. B cnyyae, ecnu ycnosuamn paHHOro Bknaga MpeablgyLlero nepuofa/cpoka He UMEETcA, TO
pacyeT NPOLEHTOB NO BKMafy COBEPLUAETCA MO CTaBKe BKNaga Jo BocTpeboBaHMA, AeicTBylolel Ha
MOMEHT PacCTOPKEHMA BKNafa.

22.4. MNopapok obpalieHUs B3bICKAHMA Ha 3010Tble U3AENUA, ABAAIOLLUECA NPeaMETOM
3anora, 6e3 obpaleHus B cya.

22.4.1. B cnyyae HeucnonHeHne nMbo HeHagnemallero UCNoNHeHUa ob6A3aTenbCTB, NMPUHATBIX NO
KpeauTHoMy poroBopy, BbaHk Ha 3anomeHHble 30n0Tble m3genua (panee — [NpegmeT 3anora) Bnpase
obpaTnTb B3biCKaHMe BO BHecynebHOM nopagke, npu atom, baHk BnpaBe Bocnonb3oBatbcA Nk06bIM U3
CNeAyHoLLINX BO3MOMHOCTEN:

o u3bATb [lpegmer 3anora B COOCTBEHHOCTb B pa3Mepe, COOTBETCTBYHOLLEM OCHOBHOMY

06A3aTeNbCTBY, UAK NepefaTb B COBCTBEHHOCTb TPETLENO ML, UK

o peanusosatb [pepmeT 3anora oT umeHu KnueHta B mopapke, ycTaHOBAEHHOM [ pampaHCKUM

Kogekcom PA, B ToM uncne nocpeacTBoM NpAMOI NpoaaMu.

22.4.2. B cnyyae HEUCNONHEHUA NN HEHapMexallero UCMONHEHNA 0BA3aTENbCTB, NPUHATBIX NO
Horosopy, baHk nucbmeHHO Hapnemalivm obpasom ysegomnseT Knuenta o B3bickaHuu [lpepmeta
3anora 6e3 obpalleHua B cyn.
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22.4.3.Yepe3 2 (pBa) Mecaua nocne nepefayv YBeAOMIEHUA O B3biCKaHWM KnuenTy, bBaHk c
cobntopeHnem TpeboBaHuii 3akoHopatenbcTBa PA BnpaBe Bocnonb3oBaTbcA (He 06A3aH) MobbIM U3
npefocTaBAeHHbIX EMy Mpas.

22.4.4. Tocne peanusaumn lNpeamerta 3anora u yaepaHua pacxofoB, CBA3aHHbIX C obpallieHnem
Ha Hero B3bICKaHMA W ero peanusaumeil, baHk yposneTBopser Bce TpeboBaHWA, BbITEKarOLLME M3
KpeauTHOro JoroBopa, a OCTafnbHYyH CymMMy Bo3BpaluaeT KnuenTy.

22.4.5.Ecnu nocne peanusauun [lpegmera 3anora TpebosaHua baHka B nonHoil meTe He
yposneTeopAtoTca, To baHk BnpaBe B nopagke, npefycMOTpeHHOM 3akoHopatenbctBom PA obpatuTb
B3bICKaHWe Ha Apyroe umyLLectso KnuenTa.

22.4.6. C momeHTa obpalleHna B3bickaHUA Ha [lpepgmeT 3anora u ero peanusaumu Bce npasa
Knuenta B oTHoweHun [peameTa 3anora npexkpaLLaroTCA.

22.47. C MomeHTa BpyYyeHMA YBefOMNeHWA O B3bICKaHUM KaneHTy BbiTeKalowe u3
KpeouTHOro [oroBopa MMmeroLLmMeca B oTHoweHun BaHka obasatenbctBa KnneHTa nonHOCTbIO (OCTaTOK
Kpenuta, HakonneHHble [O 3TOr0 MOMEHTa MPOLLEHTbI, HeyCTOWKU M npouune Bbinnatbl KnueHta no
KpeAUTHOMY AOroBopy) B cMmbicne nyHKTa 1-ro ctatbu 252 [pampaHckoro kogekca PA cuutatotca
HEWCMOJNIHEHHBIMW OBA3ATE/IbCTBAMMU, T1.e. KnueHt BnpaBe npekpatutb B3bickaHue [lpegmera
3anora v ero peanusauuto, ecnm soinnatut sce HEMCINOJIHEHHBIE OBA3ATENIBCTBA nonHocTbto.

22.4.8. Jltoboe yeepomnenne unu TpeboBaHWe, OTHOCMTENbHO B3bicKaHuA [lpegmeTa 3anora,
HanpaBneHHoe HKnneHTy B pamkax KpeouTHOro pAorosopa (panee-YeepomneHnue), Oyger cumtatbeA
Hagnemallm obpasom nonyyeHHbim Knnentom (Hagneskalimm obpa3om BpyYEHHbIM NOcnefHeMy), ecnm
Ob1n NYHO BpyYeHo KnuneHTy, unu 6bin cobntogeH cnepyroL il NOpAROK YBeJOMAEHUA:

22.4.8.1. YBepomneHue 6bi110 oTnpaBneHo no no4toBoMy agpecy KnueHTa, ykasaHHOMY B KOHLE

KPeAUTHOro porosopa (B Ciyyae M3MeHEHWA ajpeca, NO MocnefHeMy W3BECTHOMY baHky

appecy);

22.4.8.2.Ha 7-1 kaneHpapHblii AieHb, CYMTaA CO JHA HanpaBiaeHWA YBeJoOMIeHMe NO MOYTOBOMY

appecy KnueHta (B cnyyae m3ameHeHuA appeca, no nocnefHemy mssecTHomy baHky appecy),

YBepomneHua  OyfeT  cuuTaThCA  OTMPaBieHHbIM/BPYYEHHBIM/MOAYYEHHbIM  HajfeKallum

obpa3om, HeE3aBUCUMO OT:

» obcToATenbcTBa (PaKTUYECKOTO MONYYEHWA UK HeMonyvyeHUa Yeegomnenuna KnveHtom;

» obcToATenbCcTBa NONY4YEHUA/O3HAKOMNEHNUA C YBEeJOMAEHUEM ApYrUM nuuom Bmecto KnveHta

(He3aBMCUMO 3HanM 06 3ToM KnuneHT, unn Her);

e TOro, ABNAETCA NU 7-1 KaneHAAPHbIN fieHb paboynm, uan Her.

22.4.9. [IHem oTnpaBKM YBEAOMNEHNA CYUTAETCA AeHb €ro nepefay noyToBon cnymbe.

22.410.B cnyvae HeyeepomneHua WKnuentom baHka 06 M3MeHeHMM nNO4YTOBOro appeca, U
oTnpaBKM YBemomneHuit no nocnepHemy ussecTHomy baHKy appecy, oHu 6ypyT paccmaTpuBaTbCA B
KayecTBe MofyyYeHHbIX Hagfexallium obpasom.

22.5. lMNopapok obpalieHus B3bICKAaHUMA Ha aBTOMALUWHY U/UNU HEABUKUMOE UMYLLECTBO,
ABNAIOLMECA NPeaMeToM 3asiora.

22.5.1. MNoanucbiBaAa  KpeAuTHblii  goroBop  KnueHT B nopAjke,  yCTaHOBJEHHOM
3aKkoHopatenbctBom PA, paeT cornacue u npepoctaBnseT npaeo (ynonHomouusaet) baHky, B cnyvae
HEUCrnonHeHnA nMOO HeHaf/exalllero WUCMonHeHMA 00A3aTenbCcTB, YCTAHOBAEHHbIX KPEAUTHbIM
porosopom, 6e3 obpalieHna B cyp obpaTuTb B3biCKaHMe Ha ABMAKOLLMECA NPEAMETOM 3anora
aBTOMaLLMHY W/uan HepBuxmumoe umyllecTBo (fanee — [lpegmet 3anora) u peanvsosaTb MX, Nnepenas
lMpepmeT 3anora B cO6CTBEHHOCTb baHKa MAKM ykasaHHOro baHKOM TpeTbero nnua B COOTBETCTBYHOLLIEM
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pa3vepe KpeauTHOro obAsaTenbCcTBa (MAaTEPUHCKON CyMMbl, €emecAYHOI/rofoBoil nnaTbl 3a
obcnynBaHne KpeauTHOro cyeta (MpM Hanuyum), Nnatbl 3a CTpaxoBaHWE (MPW HanWyuK), NPOLEHTOB,
neHn, wtpados) wunu B OpMe NPAMOI NpojaMn Npogatb TPETbeMy Nuuy unn peanusosatb [peamert
3anora ¢ ny6AnYHbIX TOProB, OPraHN30BaHHbIX APYrMMU NULEH3UPOBAHHBIMW KOMMaHuAMKU. [1pn aTom,
HavyanbHOW LeHoW peanusauun [lpegmerta 3anora CYMTAeTCA LeHa OLEHKM, YKasaHHas B KPeAUTHOM
porosope. B cnyyae HeocylecTBneHna npopaxu [Npeameta 3anora no HavanbHoW LeHe, baHk Brnpase
Kaablidi CnefyroLL il pa3 CHUMKaTb CTOMMOCTb NPOJAKK.

22.5.2.B cnyyvae HeucnonHeHua nubo HeHapnemallero WCMOAHEHWA KPeaWTHbIX 0b6A3aTenbcTs,
obecneyeHHbIX 3a70roM, MpefyCMOTPEHHbIM KPEeAUTHbIM  JOrOBOPOM  (MPOCpPOYKa MPOLEHTOB,
4aCTUYHbIX MOralleHWin KpepmTa, YCTaHOBMEHHbIX MPUNOMEHUEM K KPeAUTHOMY AOrosopy/rpadunkom
BbINMaT B PacCpPoyKy, EMEMEeCAYHOW/rofoBoll nnaTbl 3a OOCAyMMBAHWE KPEAUTHOro cueta (npw
HanMuuu), Nnatbl 3a CTpaxoBaHue (MPU HaMNYUKM), UHBIX UMEIOLLUXCA KOMUCCUIA M NpoYmx 0bA3aTenbCTB,
NPefyCMOTPEHHbIX KPeAWTHbIM JOroBopoM), baHK BnpaBe nMCbMEHHO, Hagnemallum obpa3om
yBegomMutb KnveHta o6 obpawieHun B3bickaHuA Ha [lpegmeT 3anora BO BHecypebHOM MopAfke
(YBepomneHvne o B3bickaHuu). [logobHoe yBefoMaeHME CuUMTaeTCA OTMPaBAEHHbIM  HafNEHKaLLMM
obpasom, ecnn KnueHT nnyHo nonyuun ero B baHke uny OHO ObINO OTNPaBNEHO 3aKa3HbIM MUCbMOM
(Tenerpammoid) Mo agpecy, YKasaHHOMy WKAMEHTOM nNpu  3aKNHOYEHWU KPEJUTHOrO  [OroBopa.
Ysepomnenune Knuenta nopobHbiMu crnocobamu cumTaeTca BpyyYeHMEM YBEAOMIEHWA O B3bICKaHWUM
Hagnexallum obpasom.

22.5.3.Yepe3 2 mecaua nocne BpyvyeHWA Hapnemawimm obpasom KnueHty Yeepomnenua o
B3bicKaHuK, Bank, B cuny [paxpaHckoro kogekca PA n ¢ cobnogeHnem npaBusi NpeMmyLLECTBEHHOMO
npaBa Ha npuobpeTeHue, BnpaBe OT MMeHU KnueHTa M 3a ero cyer peanusosatb [lpepmer 3anora
ntobbiM cnocobom, yCTaHOBMIEHHbIM B BbILLEYNOMAHYTOM MyHKTe, No ycMoTpeHuto banka. [lpu atom,
Knuent n baHk npuHumaroT, 4To ueHa peanusauuu [lpegmerta 3anora ynoMmAHYTbIMM crnocobamm
COOTBETCTBYET Pa3yMHO LieHe, [eliCTBYIOLLEN Ha AaHHbI MOMEHT Ha PbIHKe.

22.5.4. C cymmbl, nonyyeHHol oT peanusaumu [pegmeta 3anora yaepsunBaroTcA pacxofbl Ha ero
peanusaumio, 3aTem YpoBneTBopAloTcA TpeboBaHMA baHKa, mMpu HanMyuu norawiaroTCA Hanorosble
obazaTenbCTBa, a OCTafbHaA CymMma BbinnaynsaeTca KnneHTy nnm nepeBoguTcA Ha ero cyeT B TedeHue S
(nATu) baHKOBCKMX AHel nocne peanusaumu lNpegmeta 3anora.

22.5.5.B cnyvae, korpa KnueHt u 3anoropatenb/-u no poroeopa 3anora ABAANOTCA pasHbIMU
nmuamu, To NPefycCMOTPeHHble B HacTOALLEN rnaBe MPOLECCHl OCYLLLECTBAAIOTCA TaKkMe B OTHOLLEHWUM
3anoroparens/-en.

22.5.6.B cnyyae HenonHOro noralueHnA 3a cyeT CyMMbl, NonyYeHHoi ¢ peanmsauun lNpegmerta
3anora 06A3aTenbCcTB, BO3HUKLIMX NO KpeauTHOMYy fgorosopy, baHk BnpaBe 6e€3 [OMNOAHUTENBHOrO
yBEAOMNEHUA NPeabABUTL B Cy[, TpeboBaHWe O NoralleHnn ocTanbHoOro obAzaTenbCTaa.

22.5.7.B cnyvae KpeguTtoB, oObecneyeHHbIXx NOPYYUTENbCTBOM, MPU  HEUCNOAHEHUN nNnbo
HenonHom wucnonHeHun KnueHtom cBomx obasatenbcTB, baHk BnpaBe NpegbABUTb MOPYYMTENAM
TpeboBaHne 06 UCNONHEHUN HEUCNONHEHHbIX MO0 HEMOMHOCTHHO UCMOMHEHHbIX 06A3aTeNbCTB, COrnacHo
MONOMKEHNA COOTBETCTBYIOLLLErO [A0roBopa MOpPyYMTENbCTBA, 3aKNOYEeHHOro Memay baHkom u
nopy4yuTenem.

23. OBECNEYEHWUE UMYLLLECTBA U/WIN NULLA
B PAMKAX KPEOUTOB NMOJ, 3ANI0I UMYLLLECTBA
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23.1. B cny4yae aBTOKpeauTa nau noTpebutenbcKoro KpeauTa noj 3anor aBToMalluHbl (B TOM
yucne Bbikyna/pecpmHaHcupoBaHua Kpeaura), bank o6s3yerca:
« nocne npefocrasneHna Kpeguta 3actpaxosaTb [lpeamer 3anora (aBTomalLMHY) CPOKOM Ha 1
(0aMH) rop B OBHOWN M3 COTPyAHMYAlOLLMX C BaHKOM CTpaxoBbiX KOMMaHWil B pa3mepe ocTaTka
Kpeguta wunu pbiHOYHON cToumocTn [lpegmer 3anora (aBTomMobuna) — ucxomAa W3 YCAOBWIA
KOHKpeTHOI pa3HoBMAHOCTU KpeauTa. ExeropHo npopnesatb cTpaxoBky ewie Ha 1 (rop) Ha
CyMMy oOCTaTKa Kpejauta WAM PbIHOYHON CTOMMOCTM aBTOMObuMnA, Asnawoweroca [lpegmeTom
3anora. [lpy 3TOM pbIHOYHAA CTOMMOCTb aBTOMOOUAA, yUNTbIBaEMaA NpU CTPaxoBaHUU, EXETOLHO
cHuaetca Ha 10%-oB. Ha nocnepgHwin rop, 3actpaxosatb [lpeameT 3anora Ha OCTaTOYHbI CPOK
Kpeputa. Ecnu Ha MOMeEHT 3akntoueHusa/nepesakntodeHna [OroBopa CTpaxoBaHWA OCTaToOK
MaTepuHCKol cymmbl Kpeguta MeHblle unayM paBeH MWHUMaNbHOW ppaHLLM3e, U/MAN OCTaToK
Kpeputa menbie 30 000 ppamos PA n/wnn KonnyectBo fHel npocpoykn no pgaHHomy Kpeauty
npesblwaet 271 nHeid, TO Nepe3aktoYeHNA JOroBopa CTPaxoBaHUA HE MPOUCXOAMUT;
e WCXOAA M3 YCIOBUIA KOHKPETHOI pPa3sHOBMAHOCTM KpeauTa, nocne npepoctaBneHua Kpeguta
3acTpaxoBaTb MnveHTa cpokom Ha 1 (ofiMH) rop B OAHOW W3 coTpygHMYarowmx ¢ baHkom
CTPaxoBbIX KOMMaHW OT PUCKOB CMEPTU, BPEMEHHOI U MONHOI HETPYAOCNOCOBHOCTU BCNeACTBUE
HECYaCTHOro cnyyan, C NMPUMEHEHWEM YKa3aHHOW B KPEAMTHOM [OroBope MponopLMOHAIbHOCTY
A0MN 3aEMLLMKa/CO3aeMLLIMKA B CYMME KpeauTa MUHUMYM B OTHOLLIEHUM ocTaTka cymmbl KpepuTa,
3aJeKnaprMpoBaB 3TO B KayeCTBe CyMMbl CTPaxXOBaHWA MO JIMHUM KaMAOro ML Ha KamAabli rog,.
Bark 0ba3aH exxerofHo npoanesatb CTpaxoBKy ewie Ha 1 (rog). Ha nocnepnuii rog, 3actpaxosatb
KnneHTta Ha octaTouHblii cpok Kpeputa. Ecnu octatok Kpeguta menblie 30 000 pgpamos PA
U/MAN KONMYECTBO JHeli NPOCPOYKM Mo paHHoMy KpepuTy (MaTepuHCKaa cymma w/unm npoLeHTbl)
npesbiwaet 271 nHeil, TO Nepe3akIoyeHna JoroBopa CTpaxoBaHua He npovcxogut. CTpaxoBaHue
OCYLLLECTBAAET [0 [OCTUMKEHMA INLOM 65 neT, BKAHOYMTENBHO.
(MoanyHkT 23.1 nameHeH pelueHnem dupektopata N 36 ot 22.02.2021r.)
23.2.B cnyvyae notpebutenbckoro Kpeguta nopj 3anor umywiectsa (B TOM uucne
Bbikyna/peduHaHcupoBaHus Kpeguta), baHk obasyercsa:
« nocne npegoctaeneHuna Kpeputa 3actpaxosaTb [lpegmeT 3anora (HegBUMUMOE UMYLLLECTBO)
cpokom Ha 1 (oauH) rop B BbibpaHHON KaneHTomM u coTpypHuyatoweid ¢ baHkom cTpaxosoit
KOMNaHuWM B pa3mepe pblHOYHOW cTomMmocTu [lpegmeT 3anora (HEABMMMUMONO MMYLLECTBA) MAU
ocTaTka MaTepuHckoi cymmbl Kpeauta (pasmep onpepenaerca UCXOHA U3 YCNOBUI KOHKPETHOro
BUja Kpeguta). ExeropHo npognesaTb cTpaxoBky ewe Ha 1 (rom). Ha nocnegnuii rop
3acTpaxoBaTtb [lpegmeT 3anora (HELBMMMMOE MMYLLLECTBO) Ha OCTaTouHblii cpok Kpeguta. Ecnm
ocTatka MatepuHckoi cymmbl Kpeputa meHbe 30 000 ppamos PA w/munn KonuyectBo paHeit
MPOCPOYKM Mo AaHHOMy KpepuTy (MaTepuHCKaa cymma WM/unm npoueHTbl) npesbiwaeTt 271 fHeid,
TO Nepe3aKoYeHNA He NMPOUCXOMUT;
e nocne npegoctaBneHvs Kpepnta 3actpaxosaTb [peamer 3anora (HeABVKMMOE UMYLLLECTBO) B
pasmepe pblHOYHOW cToMmocTu [lpegmeT 3anora (HEABUMMMOIO WMMYLLLECTBA) MAM oOcCTaTKa
MaTepuHCKON cymmbl Kpeputa (pa3mep onpegendetcA UCXOAA W3 YCNOBUIA KOHKPETHOro BupAa
KpeguTta) OT noMapa, B3pblBa, BO3AEWCTBMA BOAbl, MEXaHWYECKUX NOBPEMAEHWIN, CTUXMIHBIX
6enCTBUiA, HE3aKOHHbIX AENCTBUIA TPETBUX NUL,.
23.3. lNMopgnucbiBas KpefuTHbIA foroBop KAMeHT nofTBepMaeT, YTO OCBELOMIEH U COrMaceH C
Tem, 4Tobbl B cnyyae nt06Oro CTpaxoBaHWA, MPELYCMOTPEHHOMO KpeguTHbIM [JOroBopoM, baHk
BbICTynuA B KavecTse CTpaxosatena u beHecdbumumnapa, a TakKe O TOM, YTO OCBELOMIEH U COrNaceH C
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ycnoeuamu ctpaxosaHua CyxonyTHoro TpaHcnoptam Heppusumoro wumyuiectsa u oT CTUXWiHbIX
6encTBMiA, C KOTOpbIMU O3Hakomunca B baHke, a bonee peTanbHO MOMET 03HAKOMUTbCA Ha caiiTe baHka
U/MAN  COOTBETCTBYIOLLIE CTPAxOBOM KOMMaHUM, O YeM YKa3aHO B WHMOPMALMOHHBIX UCTKax
CTpaxoBaHWA, ABAAIOLLUXCA HEOTbEMIEMON 4YacTblo KPEeAUTHOro [OroBopa. YKasaHHble YCnoBuA
OENCTBYIOT B TeyeHMe OfJHOro ropa, a o6 WuX u3MeHeHWAx HKnueHT yBegomnAeT MNOCPEACTBOM
3NEKTPOHHOI MOYTbI, a NPU €ero oTCyTCTBMU B JaHHbIX KnveHTa, umeroinxca B baHke — nocpefcrsom
KpaTkoro coobuueHns (SMS), B TedeHune makcumym 7 (cemun) paboumnx aHeit nocne ysegomnenua banka.

23.4.baHKk cornaceH, 4T0bbI B Cnyyae npoucllecTsuA, KAMEHT unu ero ynosHoOMoYeHHoe
nuo/sofuTenb  BbICTYMUA/BLICTYNUAM B KayecTBe HEMOCPEACTBEHHOrO Yy4YacTHMKa npouecca
BO3MELLLEHMA, B TOM YWUCME He3aMepauTeNbHO YBEJOMWUN/-M CTPaxOBYHO KOMMaHUIO O MPOWCLLECTBUM,
npeacTasun/-n MUCbMEHHOE 3aABNEHMe- CTPaxOBOW UCK C Lenblo YperyampoBaHWA, NMPOUCLLIECTBUA, a
Tak¥e 0bxanosan/-u pelleHue, BbIHECEHHOE CTPaxoBOii KOMMNAaHUENA.

(HammeHoBaHue rnaebl 23 nsameHeHo pelweHnem Nupexropata N 10 ot 21.01.2021r.)

24, OHJIAIH KPEOMUTOBAHME

24.1. 3asBka Ha MonyvyeHuWe KpeauTa MOMET ObiTb MpeacTaBneHa Take oHnaiiH crnocobom. [na
opraHusaumu janbHeiillero npouecca NoAayun 3aABKU U NONYYEHUA KpeauTa oHnaiiH cnocobom Heobxoanmo
3aperncTpmMpoBCTbCA B TMYHOM KabuHete (panee — JInyHblil Kabuhet) Ha ocdmumanbHom caiite baHka.

24.2. [Iina peructpaumn B JlnyHom KabuHeTe HeoOXOAMMO HamaTb Ha KHOMKY «BoitTu,
pacrnonoeHHyo B MpaBoM yriay Ha oduumanbHom caiite baHka, panee BblOpaTb KOMaHpy
«PervctpupoBatbca» 1 3anonHUTL Tpebyemble Nons.

24.3. lNocne peructpauuu B JInuHom KabuHete KnueHT nonyyvaer BO3MOMKHOCTb B 06O MOMEHT
BOWTM B JIMuHbIi KabuHer u, BbibpaB none «3aABKa (PU3NYECKOrO nMLa», NPeACcTaBUTb 3afABKYy Ha
nonyyeHue KpeguTa, cnegya 3a KomaHgamu. [Nocne nonyyenua coobuienna «OtnpasneHo B baHk» B Hnoke
«Mou 3aaBku» HeobxoaMMO MOJOHAATb A0 TEX MOp, MOKa COOTBETCTBYHOLLMIA cOTpyAHUK baHka B TeueHue
5-n pabounx fHeid cBaxeTcA ¢ KnueHTOM AnA opraHM3aummn aanbHelillero npouecca.

24.4. O peleHun NO 3anofiHEHHOW KpeduTHON 3aABke KnueHT moxeT ObiTb yBefoOMAEH B none
«Cratyc 3aaBku» B JInuHom KabuHerte.

24.5. B cnyyae oOHfaliH KpeguTOBaHWA KpeauTa B PacCpPOyYKy MoCne YTBEPMAEHUA 3aABKM
COOTBETCTBYHOLLMIA COTPYAHUK NOJHOCUT NpUOBPETEHHbI TOBap U KPEAUTHbI JOrOBOP C MPUNOMEHHbLIMM
OOKYMEHTaMN K MecCTy, oTmeyeHHoMmy HKnueHTom, rpe coTpymHuk doTtorpacupyetr KnueHnTta BmecTe C
OOKYMEHTOM, YAOCTOBEPAOLLUM ANYHOCTb, U OTAENBHO AOKYMEHT, YAOCTOBEPAIOLLMIA IMYHOCTb, NOCAE YEro
KPeOMTHbIN LOrOBOP W NPUOMKEHHbIE AOKYMEHTbI AaeT Ha nognucb KnueHTy.

24.6. B cnyvae oHnaiiH KpeauToBaHWA NOTPEOMTENLCKOrO Kpeputa rnocne yTBepMAEHWUA 3aABKM
npouecc NpefocTaBleHnA KpeauTa ocyliectsadetca nubo nocpefctsom JlnyHoro kabuHeta 6e3 ABKM B
BaHk, nubo nocpepctBom ABKK B baHK.

24.6.1. [Ona npuHAatuAa KpeputHOro poroBopa U MPUNOMEHHbIX Ycrosuii nocpeactsom JlnyHoro
KabuHeTa KnueHT ponseH Hagnexawium obpasom 6biTb maeHTudpuumposaH. Ecnu KnueHnT umeer B BaHke
AeicTBytoLMin cyeT (6e3 KpeguTHOro nvMmuTa), TO HeobXoAMmo B COOTBETCTBYtOLLeM mnone JInyHoro
KabuHeTa 3anofHUTL ero fpaHHble. Ha Homep TenecdoHa KnueHTta, 3apeructpupoBaHHblii B baHke, co
ctopoHbl baHka otnpaBnsetca CMC coobuieHne, B KOTOPOM OTMEYaeTCA KOf eAMHOPa3oBOro
ucrnonb3oBaHWA. KWMEHT, KOTopblii BBEN BePHbI MOAYYeHHbIN KOpd, cuuTaeTca Hapjnemalium obpasom
naeHTudmunpoBaHHbiM. [locne npuHATMA KpepuTHOro [OroBopa M MPUNOMEHHbIX YCNOBUI KpepuTt
NPefoCTaBAAETCA Ha CYET YKasaHHOW KIMEHTOM KapTbl COrflacHO MONOMEHWAM KPEAUTHOro Aoroeopa, a
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KPEOWTHbI [OroBOP MEXaHWYECKUMU CPEACTBaMM, MOAMUCaHHbIMM BaHKoMm, wWcnonb3yAa nnaHLWeTbl
3NEeKTPOHHOW NMOANUCU, N NMPUIOMEHHDBIE LOKYMEHTbI B TeueHue 1-ro paboyero fHA OTNPaBAAKOTCA Ha afpec
3NEeKTPOHHOW nouTbl KnueHta. [nA NpUHATUA WMHAMBUAYanbHOrO AWUCTKa NOTPeOUTENbCKOro KpeawmTa,
KpPeouTHOro [A0roBopa M MPUMOMEHHbIW ycnoBuit KnueHT otnpaensetr Knuenty SMS coobuieHve c
COOTBETCTBYHOLLLEIA CCbINKON, YTBEPHAEHNE KOTOPOI CUMTAETCA NMPUHATUEM YKa3aHHbIX YCNOBUIA.

24.6.2. B cnyqae HeBO3MOMHOCTM OCYLLECTBEHMA Kakoro-nMbo OFHOro 3Tana mnpolecca,
npepcTaBneHHoro B noanyHkte 24.6.1 Hactoawwmx [lpasun, Heobxogumo noceTutb baHk ¢ uenbto
opraHusaLumu npouecca noiyvyeHua Kpegura.

(TnaBa 24 pononHeHa peweHnem [dupexktopata N 381 ot 21.12.2020r.)

25. NPEAJIATAEMBIE MAPAJIEJIbHO KPEAUTAM OOMNOJIHUTENIbHBIE YCIIYTU, YCJIIOBUA U
CKNaku

JONONHUTENBbHDLIE YCNYTU

25.1. o Bupam lNoTtpebutenbckuii kKpeput 6e3 3anora umyllectsa, KpeputHaa nuuua, Kpegut B
paccpouyky, Kpenmt nop 3anor 3on0Tbix usgenuin, Ctyaenyeckunii kpegut (u3 pecypcos baHka) B baHke
peiicteyer  ycnyra  “[lononHuTenbHoe — obcnysuBaHME — KPEeAMTHOro  cyeta’,  BK/IOYaroLlan
OOMNONHUTENbHbIE YCNyru:

e npefocTaBneHne MHopMaLMn OTHOCUTENbHO KpeauTHOW uctopun KnueHnta B ocobom
obobLeHHoM MHpopMaLMoHHoMm dopmate (chopMMPOBaHHOW Ha OCHOBaHMM 3anpoca B
AKPA);

e CTpaxoBaHMe OT  HeCYacTHbIX ClyyaeB B  pa3Mepe CyMMbl  KpepuTa/ocTaTka
KpeauTa/MakcMManbHOro nUMUTa Mo Kpeguty (B cnyvae KpefMTHbIX nuHWIA) B nepuog,
AONOMHNUTENbHOro obcnysmBaHna KpegnTHoro cyera;

e B C/lyyae KpeguTOBaHMA B  PacCPoYKy, CTpaxoBaHWE [ABUMMMOrO  UMYyLLECTBA
(npuobpetaemoro ToBapa) - B Nepuog, AoNonHuTeNbHOro obcnyxunsanua KpegutHoro cueTa.

Bank B npouecce “fononHutenbHoro obcnysmnsanna KpegutHoro cyerta” crpaxyet KnueHta B
0flHOI U3 cOTpyAHUYatoLWUX ¢ BaHKOM CTpaxoBbIx KOMMNaHWii OT  PUCKOB CMEPTU, BPEMEHHOW U NOMHOM
HETPY#OCNOCOOHOCTM  BCNEACTBME  HECYaCTHOro  ciyvyad  MUHMMYM B pa3mepe  CyMMbl
Kpeputa/makcumanbHoro numuta Kpepguta (B cnyvyae KpepuTHbIX MHWIA), MAKCUMYM CPOKOM Ha OAWH
ron, nocne 4ero cTpaxoBka npognesaetca. Ha nocnepnuii rog baHk cTpaxyeT KnueHTa Ha ocTaTouHbli
cpok Kpeputa. Ecnu ocratok/makcumanbHbiii aumut Kpeputa menbwe 30 000 ppamos PA w/wnm
KOMIMYECTBO [AHEN NPOCPOYKM NO faHHOMYy KpefuTy (MaTtepuHCKaa cymma W/unu NpoLEeHTbI) NpeBbillaeT
90 pHeii, nepe3akntoyeHna He npoucxoamt. CTpaxoBaHWE OCYLLECTBAAETCA A0 JOCTMMEHUA nULOM 65
neT, BKAOUYUTENBHO.

B cnyvae kpepmtoBaHuAa B paccpouky, ycnyra “[ononHutenbHoro obcnysusanua KpegutHoro
cyeta” BMECTO CTpaxoBaHuMA OT HecuacTHbIXx cnyyaeB BK/IOYaeT cTpaxoBaHWe npuobpetaemoro
MMmyLlecTBa B MeEpWoj, AONONHWTeNnbHoro obcnyxueaHna KpeguTHoro cyeta, BKIKOYaKOLLLEro
CTpaxoBaHue npuobpeTaembix MO KPEeAUTHOMY AOroBOpY TOBAPOB: 3NEKTPOTEXHWKU, oborpesaTenei,
CaHTeXHWKM W Mebenn oT noapa MW NPoYMX PU3NYECKUX MOBPEMAEHUI, MPUUMHEHHDBIX VMYLLLECTBY,
MaKkCUMym B pa3mepe cToumocTu npuobpeteHus lNpegmeta 3anora CPOKOM Ha OAMH rof, MOCfie Yero
cTpaxoBKa npopgnesaetca. Ha nocneghuii ron baHk cTpaxyeT KnueHTa Ha octatouHblii cpok KpepuTa.
Ecnn octatok Kpepguta menbwe 30 000 gpamos PA un/uan KonnyectBo pHeii NPOCPOYKM MO JaHHOMY
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KpeanTy (maTepuHckas cymma u/unu npoueHTtbl) npesbiwaer 90 pHeil, nepesakntoueHua He
MpoONCXoauT.

KnneHT nmeeT BO3MOMHOCTb MpU 3aKNOYEHUU KPEAUTHOrO [Oorosopa MO fIMHUM OJHOrO U3
yKasaHHbIX B HacToAwei rnase WKpeputos BbibpaTb ycnyry “[lononHutenbHoro obcnysmsaHmnAa
KpeputHoro cuyeta” unu oTkasatbcA OT Hee. KnueHT Bnpase B OO0 MOMEHT OTKa3aTbCA OT YCNyru
“[NononHutenbHoro obcnysusaHna KpepgutHoro cyeta”, onnatMB  YCTaHOBAEHHbI BHYTPEHHUMM
npaBoBbiMM akTamun baHka pasoBblii WTpad B pasmepe 1000 ppamos PA.

B cnyyae Bbibopa Knuentom ycayru “JononHutenbHoro obcnysmsanua KpegutHoro cueta”, emy
MOryT npepnaratbCA NbroTHble ycnosua obcnysxusaHua Kpeguta B baHke, cormacHo ycnosuam u
Tapudpam, peiicTByroLLMM Ha faHHbIN MOMeHT B banke. lMpu aTom, B cnyvae oTkasa KnueHta ot ycnyru
“[ononHuTenbHoro obcnymneaHua KpepuTHoro cuyeta”, ykasaHHble NbrOTHblE YCNOBUA MEpecTaHyT
JeicTBoBaTh.

B cnyyae Bblbopa Knuentom ycnyru “[lononnutenbHoro obcnysusanua KpepgutHoro cueta”,
KnneHT nopatBepmpaeT, 4TO OCBEOOMAEH WM cornaceH c Tem, 4ToObl baHK BbiCTynman B KavecTse
CrpaxoBatena n beHedwmumapa. baHk, npu cTpaxoBom npoucliecTBuu, B KadvectBe beHedmumapa
pacrnopAMaeTcA CyMMOi/ CTpaxoBOrO BO3MELLEHUA COrnacHo nopagKky u copme, YCTaHOBAEHHbIM
AECTBYIOLLMMM BHYTPEHHUMU NPaBOBbIMU akTamn baHka.

BaHk B cBOlO O4epefb cornallaeTcA Ha TOo, 4TOObl MpW CTpaxoBom npowvcluecTsun KnaneHt
BbICTyMan B KayecTBE HEMoCPeACTBEHHOro Y4YacTHMKa npouecca BO3MELLEHWA, B TOM 4ucne
He3aMefNTeNbHO YBEJOMWA CTPaxoBylO KOMMaHWIO O MPOUCLLECTBUM, MPeAcTaBul MUCbMEHHOE
3anAB/IEHNE - CTPaxXOBOW WCK C LENbIO YPeryampoBaHUA MPOUCLLECTBUA, a Takie obmanosan pelueHue,
BbIHECEHHOE CTPaxoBOil KOMMaHueid.

Bbibupaa ycnyry “IlononHutenbHoe obcnyskvMBaHWE KPegMTHOro cyeta” MO COOTBETCTBYHOLLLEMY
KpeauTHOMY floroBopy, KNMeHT noaTeepAaeT, YTo OCBELOMIEH U cornaceH ¢ ycnosuamn CTpaxoBaHuA
OT HecyaCTHbIX ClyyaeB, a B cCnyyYae KpepgutoBaHua B paccpoyky - ¢ ycnosuamu CrpaxosaHua
MMYyLLLECTBA, C KOTOPbIMW O3HakamnnBaeTcA B baHke, a 6Gonee petanbHO C YCNOBMAMM CTpaxOBaHWA
MOMET O3HAKOMUTbCA Ha caiiTe baHKa u/unn CoOTBETCTBYIOLLLEI CTPaxoBO KOMMaHUK, O YEeM yKa3aHo B
KpaTKMX MHOPMALMOHHbIX IMCTKAX CTPaxOBaHWA, ABMAIOLLMXCA HEOTbEMIEMOW HaCTbl KpPEefUTHOro
AOroBopa. YKasaHHble YCNOBWA [EWCTBYIOT B TeyeHue [AeNCTBUA KpeLUTHOro jporosopa, a ob ux
n3meHeHunAx KnneHTta yBegoOMAAIOT NOCPEACTBOM KOPOTKOro coobuieHna (SMS) B Tevenne makcumym 7
(cemn) pabounx gHelt nocne BCTYNNEHUA B CUNY HOBbIX YCNOBWIA U yBEAOMIEHWUA 06 3TOM CO CTOPOHbI
baHka.

CKUO KU

25.2. KnneHT “meeT BO3MOMHOCTb BOCMOMb30BaTbCA SIbFOTHLIMU YCNOBUAMM, NpegaraeMbIMU B
pamKkax 3apaboTHoOW nnaTbl, nonyyaemoil Ha umetowmniica B baHke cuet, ecnu nonyyaer 3apaboTHyrO
nnaty Ha umetoLmiica B baHke cyeT unu cornallaeTca OTKpbITb 3apnnaTtHyto KapTy B baHke u nonyyatb
He Hee CBOO 3apaboTHYIO NnaTty UM COOTBETCTBYET YCNOBMAM nporpammbl “Jlroamn gena”.

B cnyyae Hanuuna 3apabotHoii nnatbl, nonyyaemoil Ha umetolmiica B baHke cyet, unu ycnosua
nepesoga 3apaboTHoll nnatbl B baHK nocne 3aknoyeHns KpeamTHOro poroeopa, baHK momert
npesocTaButb KnnMeHTy nbrotHoe ycnosue B BUAE CKUAKM C MPOLEHTHOW CTaBKW, AENCTByHOLLEl B
baHke pna panHoro Bupa Kpeputa, cornacHo Tapudam no paHHomy Bupy HKpeguta. B cnyvae
npekpaLleHna nocTynneHnii 3apaboTHoil nnatbl Ha umetolmiica B baHKke cyeT B TeyeHue peicTBuA
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KPeouTHOro JOoroBopa Ha COOTBETCTBYIOLLMX fIbrOTHbIX ycnoBuAx, baHK, ¢ MomeHTa, Korga ysHan ob
aToM, a B cnyyae Bblgayn Kpeputa c ycnosuem nepesofa 3apaboTHoil nnatbl B baHk - B cnyvae
Henepesofa B baHk 3apaboTHoll nnatbl B TedeHue 2 (ABYX) MecAUEB MOCNE 3aKMHOYEHUA
COOTBETCTBYHOLLLErO KPEAMUTHOro AOroBopa W/vnn B Cnyyae nepesoga Npu NpekpalleHus NoCTynneHuin
3apaboTHOW nnatbl, BrpaeBe MNOAHATb FOJOBYHO MPOLEHTHYIO CTaBKy Mo KpeauTy, yCTaHOBMEHHYHO
COOTBETCTBYHOLLMM KPEAUTHBIM AOrOBOPOM B pasmepe npefocTaBieHHoi KnneHTy ckupku, o yem baHk
yBepgomnaeT HKnueHta 3a 7 (cemb) paboyux AHEA [0 M3MEHEHWA CTaBKM MOCPeACcTBOM crnocoba
KOMMyHMKaLuu, BblOpaHHOrO MO COOTBETCTBYHOLLLEMY [OrOBOPY, 3aKNOUEHHOMYy Mexay baHkom u
Knuentom. [llopnucbiBas KpeauTHbli porosop, KnueHT 6e3oroBopoyHo [aéT cornacve No YacTu
M3MEHEHMA MPOLLEHTHOW CTaBKM, U NMPUHUMAET, YTO HUKAKOrO MHOIO COrfalleHNA 3aKto4eHo He byper.

BbIkYN/PEdPUHAHCUPOBAHUE KPEOUTA

25.3.B cnyvae, korpa HKnueHT umeeT xopolio obcaysuBaemblii (yLOBNETBOPAIOWMIA  BCEM
ycTaHoBneHHbIM napameTpam banka) Kpepnt/KpegnTHyto nuHuio B Apyrux ovHaHCOBbIX OpraHu3auusax,
BaHk npepnaraet Bocnonb3oBaTbcA ycnyroid Bbikyna Kpenura.

Bbikyn KpeanToB Aaet KnueHTy BO3MOMHOCTb:

1. CHM3WUTb HOMUHANBHYIO FOLOBYIO NPOLLEHTHYIO CTaBKY NO KPeauTy/KpeanTam;

2. 06beMHNTb HECKONbKO KPEAMTOB, ONTUMU3MPOBAB EEMECAYHbIE MaTEMN NO KpejuTam,
a TaKKe NPoJUTb CPOK KpeamTa;

3. NoNy4nTb QONONHUTENbHbI KPEAUTHbIN NNMUT;

4. nonyynTb NbroTHble YCNoBWA OOCNYKMBaHWA KpepauTa, COrnacHo ycnoeuam u Tapudam,
OEVCTBYHOLLMM Ha AaHHbI MoMeHT B bBaHKe.

25.4.Kpeput npenocTaBnAeTca efMHOBPEMeHHO, He3HannyHbIM cnocobom, ¢ HarnpaBleHUWeM Ha
noratleHne OCHOBHOW CyMMbl KpeauTa, UMEOLLEroca B ApYyroii oMHaHCOBOI opraHusaLuuu.

25.5.B cnyvae, Korpa pasmep KpeauTHbix obs3atenbctB MKnueHta B Apyroit domHaHCcoBOM
opraHusaummn (BKAHOYaA HayWCAeHHble NPOLEHTbI, HEYCTOMKMN 1 MpoyYMe BbinnaTbl) NpeBbILLAeT O6LLyHO
cymmy KpepuTa, npegoctaBnAaemMoro no 3akntodeHHomy ¢ baHkom KpeguTHoMy porosopy, KnueHTt
oba3yeTca 3a cyeT COBCTBEHHbIX CPEACTB B pasmepe MNpeBbILLatoLLLEll CyMMbl MONHOCTBIO NOracuTb CBOM
KpeouTHble 0bA3aTenbCcTBa B OTHOLUEHUM  Apyroii oMHaHCOBOW opraHusauMu U B NpesycMOTpeHHble
KPeOUTHbIM JOrOBOPOM CPOKM MpefacTaBuTb B baHK JOKYMEHT, NOATBEPKAAtOLLLMI NOAHOE NoraLleHue.

25.6.KnnenT obsA3aH nocne npeaocTaBNEHWUA KPEAWUTHbIX CPEACTB, BbIOAHHbIX C YCIOBUEM
BblKyna, peduHaHCMPOBaHUA WAM MOralleHWA KpPeauTHbIX 06A3aTenbCcTB  Apyrux (hUHAHCOBbIX
opraHu3saumii:

- B TeuyeHue 8 (BocbMW) HAHKOBCKMX OHEN HanpaBUTb WX Ha MOJHOE MNOralleHWe KpeguTHbIX
06A3aTeNbCTB, UMEIOLLMXCA B APYrMX PMHAHCOBbIX OpraHMU3aLmaAx, U 3aKpbITUE KPEAUTHOIO AOroBOpa;

- B cnyyae pedrHaHCUPOBaHWUA KPEAUTOB U3 ApYyrux chMHAHCOBbIX OpraHu3aLmii, nocne nepesoga
BaHkom cymMm, HamnpaBfeHHbIX Ha noralleHue KpepuTa, UMeloLleroca B [pyroil hUHaAHCOBOM
opraHusauumn, CoBepLUMTb MOMHOE MOoralleHWe KpeauTHbIX 06A3aTenbCTB B pa3Mepe HeroralleHHbIX
KpeouTHbIX 00A3aTenbCTB (CyMMa HaKOMAEHHbIX MPOLLEHTOB, Nnatbl 3a obcnysuBaHue U np.)* u
MaKkcuMym B TeuyeHue 5 paboumx gHeil npenctaButb B baHK opaepa noralleHvA KpepuTta/KpeauTHOW
NMHUK (C yKa3aHneM “noraileHue/3aKpbiTve Kpeauta’ WUAN OHOW aHaNOrM4yHON MOMETKON) Unn cnpaBKy
O MOMHOM MOralleHun  KpepuTa/KpeguTHOW NMHUKM UAKN KOMUKo/U3oOpameHne BbIMUCKU C HyNeBbIM
OCTaTKOM MO KPEAUTHOMY CYETY.
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*B cny4a€ HEWUCMONHEHNA HACTOALLErO O6H3&TefleTBa, €ro HENONMHOro WCnoHeHwnA, KpeauT Mo 4acTtun
HenoralleHHbIX 06A3aTeNbCTB (*)VIH&HCOBOIZ opraHmsaumm 6y,u,eT CHYUTATbCA NPOCPOYEHHbIM U MH(*)OpMaU,MH (0]
Knuente b6ypeT HanpasneHo B KpeanTHoe 6ropo (AKPA).

25.7.Kpeput moxeT ObiTb BblaH MoJ, 3an0r npaBa Ha NofyvyeHWe A0xofa, aBTOMALLMHbI UK
HEABMUMMMOrO MMYLLLEECTBA, COrMacHO YCNOBMAM AaHHOIO BUAa KpeauTa.

25.8.B cnyyae npepocTtaBneHus KpegmTta nof, 3anor aBTOMalUMHbl, B OTHOLUEHUM OTHOLLEHWIA
mexay baHkom n KnneHTom npuMeHUMbI NonoMeHMA, ycTaHoBNEHHble NyHKkTamn 18.3-18.6 HacToALmx
[MpaBun, ecnm KPeaUTHbIM JOrOBOPOM WHOIO HE NMPEMYCMOTPEHO.

25.9. B cnyyae cooteetcTBUA KnveHTa ycnoBuAM, NpPesyCMOTPEHHbIM BHYTPEHHWMM aKTamu
bavka, baHk moMeT HanuuHbIM cnocobom npepoctaBuTb KnueHTy notpebutenbckuii Kpeaut no
yCnoBuAM, NPeAyCMOTPEHHbIM AJ1f AAHHON pPa3sHOBWOHOCTU KpeawTa, C Lenblo BblKyna KpeauTta nog,
3a/0r 30M0TbIX U3AENWIA B NOpALKE, NPEeSYCMOTPEHHOM MPOLLECCOM BbIKyna KpeauTa nog, 3ai10r 3010TbIX
usgennin n3 apyrux duHaHcoBbIx yupexgaeHnit. ObecneyeHnem obasatenbcts nepeq baHkom B pamkax
3aKnoYeHHoro ¢ KnueHtom gorosopa 6yayT CAyuUTb 30M10Tble U3LENUA, ONUCaHHbIE B NPEACTaBAEHHOM
KnneHTom akTe oueHKM pMHAHCOBOrO yupekaeHna, koTopble byayT nocneayroLLm 3anorom B baHke.
(MopnyHKT 25.9 pobasneH pelieHnem Hupextopara N 118 ot 26.04.2021r.)

26. OTBETCTBEHHOCTb

26.1. B cnyvae HeucnonHenua nnbo HeHapnemallero UcnonHeHna HactoAwmx [paBun, a Takxe
3aK/0YaeMblX BMOCNEACTBUM AOrOBOPOB, & TaKMe MO MPUYUHEHHbIM Apyr apyry ybbitkam CTOpPOHbI
HEeCYT OTBETCTBEHHOCTb B MOPAAKE, YCTAHOBNIEHHOM 3aKoHOAaTenbCcTBoM PA.

26.2. KnMeHT HacToALMM YBEAOMIAETCA, a MOAMNUCHIBAA KPEAUTHbIA [OroBop, Takke WU
NnoATBEPMAAET, Y4TO OCBENOMIEH OTHOCUTENbHO TOro, Y4TO WHOPMALMA O HEUCNOAHEHWUWU, HEMONHOM
NCMONHEHUN KPeAUTHbIX 06A3aTenbCTB C YCTAHOBMEHHbIE KPEAUTHBIMU [OrOBOPaMU CPOKU, B TeYEHUE
Tpex pabouux [pHell HanpaBnaetcA B KpeauTHoe Otopo (AKPA), a Takse, 4TO Hanuyve nnoxoi
KPEAWTHON MCTOpUKM BMOCNEACTBAM MOMET ABUTLCA MPENATCTBMEM K MOAYYEHWUIO [APYrUX KPeauToB
Knuentom.

26.3.KnnenT, nopanucbiBas KpeguTHbIA Aorosop, cornawaerca, 4to baHk BnpaBe B cnyvae
HeucnonHeHma obA3aTenbCTB B NPEAYCMOTPEHHbIE KPeLUTHbIM JOrOBOPOM CPOKM, HA4YMHAA C MOMEHTa
HapyLueHua obaszaTenbcTBa, BbIMONHUTL obA3aTenbcTBa KnameHTa 3a cyeT octaTKoB umMetoLmxca B baHke
6aHKOBCKMX/KapTOUHbIX CcYeToB, 6e3 Mony4YeHUs COOTBETCTBYHOLLMX NAATEMHbIX PacroOPAMEHWN,
HanpaeneHHbix Knuentom baHKy, ana obecnedeHus yero HactoAwwmm KnueHT npepocTaBnaer baHky
6€30T3bIBHOE NpaBO, B CAyYasX HEUCNOAHEHWA MO0 HEeHaANEeKaLLEero UCMOMHEHUA NobbIX AEeHEeMHbIX
06A3aTenbCTB, BbITEKAOLMX U3 KPEAUTHbIX AOrOBOPOB, HAa B3bICKaHWE C ero C4eToB, 0bCnyMMBaeMbIX
Kak B DaHke, Tak u gpyrux baHkax, peicTBylolux Ha TeppuTopun PA, B Heocnopumom nopagke
Tpebyemoii cymmbl 3afomseHHocT. [lpu 3TOM, yKa3aHHble CyMMbl B3bICKMBAOTCA Kak C [paMOBOro
cyeTa/-oB KnueHTa, Tak U C €ro BaNlOTHOrO CYeTa/-0B, B Crlyyae KOTOPOro COOTBETCTBYHOLLLAA
KOHBEepTaL,MA OCYLLLECTBAETCA MO Kypcy obmeHa, AeiCTBYIOLLEMy Ha JaHHbIii MOMEHT B baHke.

26.4.B cnyyae HeynnaTtbl MaTepuHCKON CymMmbl Kpepmta u/wnum CymMbl MPOLEHTOB B CPOKM,
NpesycMOTPEHHbIE KPeAUTHbIM [OroBopom/-amu, baHK Bnpase NpekpaTuUTb HauucneHue MPOLLEHTOB B
OTHOLLEHWN MpPOCPOYEHHON 4YacTu KpegnTa C COXpaHEHMEM Ha4uCNeHME MpPOLEHTOB B OTHOLLEHWUU
HEMPOCPOYEHHOW 4YacTh, U B OTHOLUEHUW npocpoyeHHoro KpeauTta W/MAM NPOCPOYEHHOW CymMbl
MPOLLEHTOB (JO0 UX haKTMHECKOI BbINAaTbl) MPUMEHNTL MEHIO B YCTAHOB/EHHOM KPEAWUTHbIM [OrOBOPOM
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pa3mepe, ofHaKo He bonee MakCMManbHOro pasmepa LiTpadpa, ycTaHOBNEHHOMO 3aKoHoaaTenbcTBomM PA,
a nocne AOCTUMEHWA YKa3aHHOro MakCMManbHoOro pasmepa baHk BnpaBe BOCCTaHOBMTb HayucieHue
MPOLEHTOB B OTHOLUEHMW ocTaTka Kpeputa (BKNto4as MpoCpoyeHHyto 4YacTb). Mcxops m3 cneumdukm
KaMgoro BUAA KpeauTa, KOHKPETHbIM KPEeAMTHbIM [OrOBOPOM MOMET npefycMaTpuBaTbCA WHOM
NOPALOK HaYMCNEHUA NeHU U LWITpadoB.

26.5.B cnyyae HannumAa B pamkax KpeguTHOro A0roBopa YCioBWA BblKyna, pecpuHaHCMpoBaHuWA
WM MNOTalleHUA KpPeauTHbIX 06A3aTenbCTB ApPYrux (PUHAHCOBLIX OpraHW3auuii M HEUCnOAHEHUA
nocneaHero, a TaKe HenpeabABNEHNA JOKYMEHTa, NOATBEPHAAOLLErO NOAHOE MoralleHne KpeanuTHbIX
obasaTenbCcTB  ApYyrux (PUHAHCOBbIX OPraHM3auuil B YCTaHOBAEHHblE KPEeLUTHbIM AOrOBOPOM CPOKMU,
baHk BnpaBe B O HOCTOPOHHEM NOPAAKE U3MEHUTbL NPEAYCMOTPeHHYO JJoroBOpoM NPOLEHTHYHO CTaBKY
M B OTHOLIEHUWM oOcCTaTka KpepuTa HaAuMCAMTb MPOLEHT B [BOWHOM pasMepe pacyeTHOW CTaBKM
6aHKoBCKOro npouecca, 3a /7 (cemb) paboumii pHeil yBemomus HKnueHTa nocpepcTBom cnocoba
KOMMyHMKaLun, BblOpaHHbIM MO COOTBETCTBYIOLLEMY [AOrOBOPY, 3aKItOYEHHOMY Memay baHkom u
KnueHTom.

27. YPEF'YJIMPOBAHME CINOPOB

27.1. Cnopbl ¥ pasHornacusa, BO3HMKLIMEe Mexay baHkom 1 HKnvenTom, a Takme
HEMpeLYCMOTPEHHbIE [OrOBOpPamMu [Lpyrue BOMPOCbl paspellaloTcA B MOPALKE, YCTaHOBEHHOM
3aKkoHopartenbcteom PA.

27.2. Knuenm Bnpase npedcmasnamb BO3HuKaroujue mexdy Hum u baHkom u Hocauwue
umyuwjecmseHHblIli xapakmep xanobbi-mpebosarusa [Ipumupumento ¢punaHcosoli cucmembli, ecnu
mpebosaHue Knuenma He npesbiuwiaem Oecamu munnuoHos dpamos PA unu sksusaneHmuoli
CyMMbI B UHBa/TIOMe.

Mo npedcmasnenusa csoezo mpebosarus lpumupumento ¢hurnancosoii cucmembr KnueHm
o6a3aH nucbMeHHO npedcmasumb e20 B baHK ¢ ykaszaHuem HapyweHua baHka u
npedcmasnieHuem obocHosaHuli hakma HapyweHus.

Hacmoawum ysedomnaem, ymo baHk 3akioqun cozanaweHue o6 omkase om npasa Ha
ocnapusaHue peuieHus [lpumupumens dpuHaHcoBoli cucmembl no mpebosaHusm, cymma
Komopbix He npesbiwaem 250 000 (0secmu nambOecAam mbicA4) Opamos PA, unu
3KBUBQ/IEHMHYIO CyMMYy B UHOCMPAHHOU Bantome, u cymma coefku KomopbiX He npesbiwiaem
500 000 (nambcom mwbica4y) Opamos PA, unu 3KBUBaNEeHMHYIO CyMMy B UHOCMPAHHOU
Banome.

27.3.Cnopbl 1 pasHornacua, BO3HWKLIME Mexny baHkom u KnveHTOB B pamkax KpeguTHbIX
AOroBOpOB, CymmMapHoe TpeboBaHue no kotopbiM npeBbiwaer 200.000 ppamos PA, wmoryt
paspeLuaTbCcA TaKkMe MoCpeacTBoM apbutpamHoro cyga. Crniopbl, cymmapHoe TpeboBaHME MO KOTOPbIM
He npesbiwaer 200.000 ppamoe PA, paspelsatorca B nopAfgke, YCTaHOBNEHHOM 3aKOHOLATENbCTBOM
PA.

27.4.HactoAwmm cooblyaetca, 4To B crnyyvae Bblbopa BapuaHTa «[la» B pamkax KpemuTHOro
LOroBOpa [A paspelleHus crnopoB ApOUTpaHbIM CygOM M MO €ro npaswuiam, Mo KpeauTHOMY
L,0rOBOPY 3aKntoyeHHbIM Mexay baHkom n 3aemimKom, uckoBoe TpeboBaHME MO KOTOPbIM NPeEBbILLIAET
200.000 ppam PA, 3a uckntouyeHnem noacygHocTu cygam obLueli opUcanKLMU, MOXET bbITb No BblbOpY
CTOPOHbI 3aABUTENA MepefaH OfLHOMY U3 HUMENEPEUNCIEHHbIX apOnUTpaMHbIX CyfOB:
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e [loctosHHO peiicTBytolLee yupesaeHne “ApbutpasHblii cyn” npu 000 “Apbutpam”

o  CBA yypexpeHue “PuHaHcoBbI apbutpam”

o  ApbutpamHblit cys 000 “Oranan [pyn”

e T[loctosaHHo peiicTytowuiti ApbutpasHblii cys 000 “MexayHapopHblii ApbutpamHbiil cyn”
Paccmotpenne pena B ApbutpamHOM Cyfe OCyLLeCTBAAeTCA B COOTBETCTBMM C 3akoHom PA «O
Kommepyeckom apbutpaxe» u [lonoxeHnem ApbutpaxHoro cypa. Kpome Toro, Bbibupas paspeLueHus
CrMopoB B apbuTpaXHOM nopagke, 3aemMLLUK yBepAeT, YTO OCBEAOMIEH O NPOLECcCe pacCMOTPEHUA Aen B
ApbutpaxHom cyge. BbienepeyncneHHble HOpMaTMBHbIE MaTepuabl pa3MeLLLeHbl Ha UHTEPHET caiiTax
ApbutpaxHbix cypos www.arb.am, www.uba.am, www.ohanyangroup.am, int-arbitrage.com n baHka, a
TaKkKe MOMHO MNoNy4YnuTb W3 ronoBHOro ogpuca u cunmanos baHka. CTOpOHbI ycTaHaBAMBAKOT, HTO
apbuTpamHblii  TpubyHan u coctas apbuTpoB dopmupyetrca B cooTseTcTBuM C  [lonomeHnem
ApbutpasHoro cypa. CTopoHbl [orosapusaroTCA, 4TO chyllaHue crnopa OyAeT oCyLecTBAATbCA
UCKIOUYNTENBHO Ha OCHOBAHUM MUCbMEHHbIX MaTtepuano, 0e3 NpPOBEAEHWA YCTHOTO PacCMOTPEHWA.
Cnopsbl peluatoTcA B COOTBETCTBMM C HOpMamu MaTepuanbHoro npasa Pecnybnukn Apmenus. HAsbikom
ApbutpaxHoro cypebHoro npouecca CHMTAeTCA apMAHCKUIA, MeCTOHaxoMieHuem apbuTpama - T.
EpeBaH. Peluenne ApbutpamHoro cyfa okoH4YaTenbHoOe 1 MOMeT ObiTb OCMOPEHO TONbKO MOCPEACTBOM
npu3HaHuA HepelcTBUTENbHbIM. PaccMoTpeHue cnopoB co CTOpoHbl ApOUTpamHoro cyfa nnatHoe.

27.5.C peiictByrowium B banke nopagkom npepctaBneHna #anob, a Takie C 0CODEHHOCTAMM
apbuTpaxHOro pacCMOTPEHMA CNopoB, AokymeHToM “YTo fenatb, ecnn y Bac umeetca anoba” MomHO
03HaKOMMTbCA Ha odhmumanbHom caiite baHka — B pasgene “[lpaBa kaveHToB”.

27.6. 3asBneHnsa Ha obanoBaHMe CymMM, He MOnyyeHHbIx M3 baHkomatoB baHka, pepkarteneid
KapT, BbINyLeHHbIXx baHKoM, AoMKHbI ObITb NpeacTaBieHbl MaKCUMyM B TedyeHue 1-ro roga ¢ MOMEHTa
BbIACHEHWA (baKTa HEMONyYeHUA CyMMbl, 3aABleHWE, MPEACTAaBEHHOE MOCTe YKa3aHHOro CpOKa, He
MOAMIEMMT U3YHEHUIO CO CTOPOHbI baHKa.

(MoanyHkT 27.6 pononHeH pelueHnem dupektopata N 381 ot 21.12.2020r.)

(MopnyHKT 27.4 nmeHen pewwennem Nupektopata N 270 ot 21.11.2022r.)

lMpumevanne: B cnyyae pasHOMTEHUI MEMKLY apMAHCKUM U PYCCKMM BepcuAaMM HacTtoAawumx [NpaBun 3a
OCHOBY MPUHMMAETCA apMAHCKaA BepcuA.
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